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7 cpeBpans 1992 roga Ne 2300-1

POCCUNCKAA ®EOEPALMA

3AKOH }
O SALUUTE NPAB NOTPEBUTEJIEN

(8 ped. ®edeparibHbix 3akoHo8 om 09.01.1996 Ne 2-03,
om 17.12.1999 Ne 212-®3, om 30.12.2001 Ne 196-®3,
om 22.08.2004 Ne 122-®3, om 02.11.2004 Ne 127-®3,
om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3,
om 16.10.2006 Ne 160-®3, om 25.11.2006 Ne 193-03,
om 25.10.2007 Ne 234-®3, om 23.07.2008 Ne 160-®3,
om 03.06.2009 Ne 121-®3, om 23.11.2009 Ne 261-03,
om 27.06.2011 Ne 162-®3, om 18.07.2011 Ne 242-®3,
om 25.06.2012 Ne 93-®3, om 28.07.2012 Ne 133-03,
om 02.07.2013 Ne 185-®3, om 21.12.2013 Ne 363-03,
om 05.05.2014 Ne 112-®3, om 13.07.2015 Ne 233-03,
om 03.07.2016 Ne 265-03, om 01.05.2017 Ne 88-03,
om 18.04.2018 Ne 81-®3, om 04.06.2018 Ne 133-03,
om 29.07.2018 Ne 250-®3, om 18.03.2019 Ne 38-®3)

HacTtoswun 3akoH perynupyeT OTHOLLEHWS, BO3HMKatOLWME Mexay notpedburenamm un
N3roTOBUTENAMMU, UCTIONHUTENAMM, UMNOPTEPaMW, NpoAaBLaMmM Npy Npoaaxe ToBapoB
(BbINONHEHMM paboT, OKasaHUKM ycnyr), ycTaHaBnMBaeT NpaBa notTpebutenen Ha
npuobpeTteHne ToBapoB (paboT, ycnyr) Hagnexatlero kayectsa n 6e3onacHbIx 4ns
XWN3HW, 300POBbS, UMYLLIECTBA NOTpebuTenen n okpyxaroLen cpepl, nonyvyeHme
MHdopMaunn o ToBapax (paboTax, ycnyrax) u 06 nx n3rotoBUTensix (MCNOSTHUTENSX,
npogasLax), NpocBeLleHne, rocyAapCTBEHHYIO U 0BLLECTBEHHYIO 3aLUNTY UX UHTEPECOB,
a TaKke onpegensieT MeXaHU3m peanusauumn 3Tnx npas.

(6 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

OCHOBHbIe NOHATUA, ncnornb3yemMblie B HACTOALLEM 3aKoHe:


https://dokumenty24.ru/

3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegocTtaBneH cantom [JokymeHTbI24
(pea. ot 18.03.2019) "O 3awuTe npae notpebutenen”  https://dokumenty24.ru — [lokymeHTbl Poccumnckoro
(c u3m. n gon., BCTYNUBLLUMMK B CUNY) 3akoHopaTtenbcTBa

noTpeouTensb - rpaXxaaHviH, UMeLLMA HaMepeHne 3akasaTb unu npunobpectun nmbo
3aKkasblBaloLLun, NprobpeTarroLLnin N NCNonb3yLWmi ToBapbl (paboTel, ycnyri)
NCKIMIOYNTENBHO ANS FIMYHBIX, CEMENHbIX, AOMALLUHUX U UHbIX HYXA, HEe CBA3aHHbIX C
OCYLLIeCTBeHneM npeanpuHNMaTenbCckon eaTenbHOCTY;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

M3roToBUTENb - OpraHn3aumnsi He3aBMCUMO OT ee OpraHN3auNoOHHO-NPaBOBON HOPMBbI,
a Takke MHAMBMAYanbHbIN NpeanpuHMMaTesb, NPoM3BoasLLMe ToBapbl ANs
peanusauuun notpeduTtensaw;

(6 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MUCNOJIHUTESb - OpraHM3aums He3aBUCMMO OT ee OpraHn3auUMoHHO-NPaBoOBOM (hopMbl, a
TaKke MHANBMAYyanbHbI NpeanpuHUMaTESb, BbIMOMHSLWME paboTbl Unm
oKasblBatoLLme ycnyrm notpedbutensim no BO3mMe3gHoOMY 4OroBOpY;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

npoaasel - OpraHn3aunsa He3aBnMCUMO OT ee OpraHM3aLMOHHO-NPaBoOBOM POPMbI, a
Takke NHANBMAYyanbHbIA NpeanpuHUMaTenb, peanuayroLmne ToBapbl NoTpedbutensm no
AOroBOpY Kynnn-npoaaxu;

(6 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

absay ytpatun cuny. - @edeparsibHbil 3akoH om 21.12.2004 Ne 171-D 3,

HeAO0CTaTOK ToBapa (paboTbl, ycnyru) - HeCooTBETCTBME TOBapa (paboTbl, ycnyrn)
nnun obasatensHbIM TpeboBaHUSAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B yCTAHOBNEHHOM
UM NopsiaKe, Unn ycrnoBusiM goroopa (Npu Mx oTCYyTCTBUKN UMK HEMOSHOTE YCNOBUIA
06bI4YHO NpeabaBnaembiM TpeboBaHuAM), UNKn Lenam, Ans KOTopbix ToBap (paboTa,
ycnyra) Takoro poga obbl4HO MCNONb3YETCs, UMK LLensiM, 0 KOTOPbIX NpoaaBeL|
(vcnonHuTenb) GbIN NOCTaBMNEH B M3BECTHOCTb NOTPEOGUTENEM NpY 3aKIOYEHUN
aorosopa, unu obpasuy 1 (unu) onucaHunio Npu npogaxe Tosapa no obpasuy v (unm) no
ONUCaHUIo;

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-®3)

CyllecTBEeHHbIM He[oCTaTOK ToBapa (paboTbl, yCnyru) - HeyCcTpaHMMbIN HEOOCTAaTOK
NN HeJoCTaToK, KOTOPbIN He MOXET BbiTb YyCTpaHeH 6e3 Hecopa3MepHbIX PpacxoaoB
UNn 3aTpaTt BPEMEHU, UNU BbIABISETCA HEOQHOKPATHO, UM NPOSIBNSIETCH BHOBb NOCHe
ero ycTpaHeHusi, unu gpyrune nogobHble HegocTaTkuy;

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyru)
ANS XWU3HW, 300POBbA, MMYLLIECTBA NOTPebuTens n okpyxarowen cpebl Npy 0BbIYHbIX
YCINOBUSX €ro UCMONb30BaHUA, XpaHEHWNS, TPAHCMOPTUPOBKM U YTUNM3aLUnn, a Takke
6e3onacHOCTb nNpouecca BbINOoNHeHUS paboTbl (OKazaHUs ycnyru);

yNONIHOMOYEHHas U3rotoBuTenem (NpoaaBLIOM) OpraHu3auuva unum
YNOSIHOMOYEHHbIN N3rotoBuTenem (NpoaaBLoOM) UHAUBUAYANbHbLIN
npeanpuHuUMmartens (4anee - ynolHOMOYeHHas opraHM3aumst Unm ynosiHOMOYEHHbIV
WMHOMBUAYAlNbHbLIN NpeanpuUHMMaTerb) - OpraHM3auns, OCyLEeCTBAIOLW AN
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onpenerneHHy OesaTenbHOCTb, UM OpraHn3auus, Co3gaHHas Ha TeppuTopum
Poccuiickon ®egepauumn nsrotosutenem (Npogasuom), B TOM YMCIE MHOCTPAHHbIM
n3rotoBuTenemM (MHOCTPaHHbIM NPOAABLIOM), BbIMOMHAOLWME onpeaeneHHble (PyHKUMn
Ha OCHOBaHWM O0roBopa C u3rotosutenem (MpoaaBLOM) U YNOAHOMOYEHHbIE UM Ha
NPUHATME W YOOBNETBOPEHNE TpeboBaHMn NoTpedbuTenen B OTHOLLEHMN TOBapa
HeHagnexawlero ka4ecTtsa, NMMbo nHAnBMAYyanbHbIM NpeanpuHUMaTenb,
3aperucTpupoBaHHbIN Ha TeppuTopumn Poccurckon ®efepaunn, BoIMOMHSAOLWNNA
onpegeneHHble OYHKLNN Ha OCHOBaHMM A0roBopa C u3rotosutenem (NpoaasLoMm), B
TOM YUCNEe C MHOCTPAHHbBIM N3roToBMUTENEM (MHOCTPAHHBIM MPOAABLOM), U
YNONIHOMOYEHHbIN UM Ha NPUHATUE U YOOBRNETBOPEHUE TpeboBaHu noTpedbuTtenen B
OTHOLLUEHUN TOBapa HeHaanexallero Ka4ecTea;

(ab3ay esedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-03)

MMnopTep - opraHn3aLna He3aBMCUMO OT OpraHn3aLMOHHO-NPaBoOBON (POPMbI UIK
MHOMBUAYaAlbHBLIN NpeanpuHMMaTenb, OCYLLEeCTBASLWNE UMMOPT ToBapa ANd ero
nocnegyrowen peanusaumm Ha Tepputopun Poccunckon degepaumn.

(ab3ay esedeH PedeparibHbiM 3akoHom om 21.12.2004 Ne 171-03)

Bnagenewy arperatopa nHcgpopmauum o ToBapax (ycnyrax) (aanee - snageneu
arperartopa) - opraHu3auusi He3aaBMCMMO OT OpraHM3aLUMOHHO-NPaBoBoW hopMbl NGO
MHOMBMAYanNbHbLIN NpeanpuHMMaTenb, KOTopble ABNATCA BnagenbuaMmmn nporpaMmvbl
ANS 3NEeKTPOHHbIX BbIYUCNIUTENBHbLIX MaLLWH U (MNK) Bnagenbuammn canta u (mnm)
CTpaHuubl canTa B MIHPOPMAaLMOHHO-TENEKOMMYHUKaUNOHHOW ceTn "UHTepHeT" n
KOTOpble NPeaoCTaBnaoT NOTPEOUTENO B OTHOLLEHUN onpeaeneHHoro Toeapa (ycnyrm)
BO3MOXXHOCTb OJHOBPEMEHHO 03HAaKOMUTbLCS C NPeasioXKeHMeM nNpoaasua
(vcnonHMTEns) O 3akrYeHMM AOroBopa Kynnu-npogaxu ToBapa (gorosopa
BO3ME3QHOro OKasaHus yCcryr), 3aKnounTb ¢ Npo4aBLOM (MCNONMHUTENEM) 4OrOBOP
Kynnu-npogaxu (4oroBop BO3ME3AHOro okasaHusi YCNnyr), a Takke Npon3BecTu
npeaBapuTEnbHYO ONnaTty ykasaHHOro ToBapa (ycnyru) nyteMm nepeBoa AeHEXHbIX
CPeAcCTB BnagenbLy arperatopa B paMkax npuMeHsieMblX popm 6e3HanmnyHbIX
pacyeToB B COOTBETCTBUM C NyHKTOM 3 cTaTbn 16.1 HacTosiwero 3akoHa n
denepanbHbiM 3akoHOM OT 27 noHs 2011 roga Ne 161-d3 "O HaumoHanbHoM
nraTtexHon cucteme".

(ab3ay esedeH ®edeparibHbiM 3aKkoHOM om 29.07.2018 Ne 250-03)

MnaBa l. O0wwme nonoxeHus

Crartbs 1. [lpaBoBOE perynupoBaHMe OTHOLUEHMM B 06nacTu 3aWwmuThbl NpaB
notpebutenen

1. OTHOWeHUA B obnacTu 3awmThl NpaB noTpeduTtenen perynupyotca paxxgaHCKUm
Kogekcom Poccuinckon ®enepanmm, HacToswmmM 3akoHoOM, apyrMMun degepansHbiMm
3aKoHamu (ganee - 3aKOHbl) U NPUHUMAEMbIMU B COOTBETCTBUN C HUMU UHBIMU
HOpMaTUBHbLIMWU NPaBOBbIMK akTamu Poccuinckon Pegepaunn.

(n. 1 8 ped. @edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)
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2. NpasutenbcTBo Poccuinckon denepaumm He Brnipaee nopyyatb eaepanbHbIM
opraHam UCNOJSTHUTESTbHOW BiaCcTU NPUHUMATL akTbl, coAepXallne HOpMbl O 3aluuTe
npae notpebutenen.

MpaButenscTBo Poccurickon depepaumm Bnpase n3gasatb Ans noTpeduTtens un
npoaasLa (M3roToBUTENS, UCNONHUTENS, YNONMHOMOYEHHOW OpraHn3auum nnm
YNONMHOMOYEHHOIro MHAMBUAYANbHOIO NpeanpuHMMaTens, uMnopTepa) npaesuna,
obsa3aTenbHble NPU 3aKMIOYEHUN U UCNONHEHUM NYBNNYHBIX 4OrOBOPOB (4OrOBOPOB
PO3HMYHOW KyNNU-Npoaaxu, 3HeprocHabXeHus, 4OroBOPOB O BbIMNOSHEHUN paboT 1 06
oKasaHuu ycrnyr).

(ab3ay esedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-03)

A63ay ytpatun cuny ¢ 1 aerycta 2011 roga. - @edeparibHeit 3akoH om 18.07.2011 Ne
242-@3.

CraTtbAa 2. MexayHapoaHble goroBopbl Poccunckon ®enepauum

Ecnun mexxgyHapogHbeim gorosopom Poccunckon denepaumnm yctaHOBNEHbI UHbIE
npasuna o 3awumrte npas noTpedbutenen, 4em Te, KoTopble NPeayCMOTPEHbI HACTOALLUM
3aKOHOM, NPMMEHSAIOTCA NpaBuia MeXayHapogHOro 4OroBopa.

Crartbs 3. [lpaBo noTpebutenen Ha npocBeLleHne B obnacTu 3awmTbl Nnpas
notpebutenen

MpaBo noTpebuTtenen Ha NpocBeLLEHNe B 0bacTy 3almTbl NpaB noTpedburtenen
obecneymBaeTcsl NOCPEACTBOM BKITHOUYEHMS COOTBETCTBYHOLLUX TpeboBaHM B
denepanbHble rocyfapcTBeHHble obpasoBaTtenibHble CTaH4apTbl 1 obpasoBaTerbHbIe
nporpaMmmbl, a TaKke NocpeacTBOM OpraHn3aumm cucteMbl MHpOpMauumn noTpedburtenen
06 nx npaBax u 0 Heo6XoANMBbIX ENCTBUAX NO 3allumMTe 3TUX Npas.

(8 ped. ®edeparibHo2o 3akoHa om 02.07.2013 Ne 185-®3)

Cratbs 4. KayectBO TOBapa (pabotbl, ycnyru)

1. MNMpoaasel (McnonHuTens) 06s13aH nepegatb NoTpebuTento ToBap (BbIMNOMHUTL
paboTy, okasaTb ycrnyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET JOIOBOPY.

2. Mpwn oTcyTCTBMM B JOrOBOPE YCNOBUIA O KayecTBe ToBapa (paboTbl, ycryrn) npogaseLy
(ncnonHuTens) obs3aH nepeaatb NoTpebuTento Tosap (BbINOMHUTL paboTy, okasaTb
yCnyry), COOTBETCTBYHOLLUN OObIMHO NpeabaBngemMbiM TpeboBaHMAM U NPUrOAHBLIN ANS
uenewn, Ansa Kotopbix ToBap (pabota, ycnyra) Takoro poga obbl4HO UCNONb3YeTCS.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

3. Ecnu npogaseL, (McnonHUTEnb) NpK 3akniovYeHnn gorosopa Gbin nocTaeneH
noTpebuTenem B M3BECTHOCTb O KOHKPETHbIX Lensix npuobpeTteHns ToBapa
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(BbINONHEHMA paboThbl, OKa3aHUA ycnyrn), npogaseL (McnonHuTens) oba3aH nepeaatb
notpebuTento ToBap (BbINONHUTL paboTy, okasaTtb YCnyry), NPUro4HbIN NS
NCNONb30BaHNs B COOTBETCTBUN C 3TUMU LIENSIMU.

4. MNpw npogaxe ToBapa no obpasuy n (Mnu) onnucaHnio Nnpoaasel, 06s3aH nepenaTb
notTpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 0Opas3uy v (UmM) onncaHuio.

5. Ecnn 3akoHamMu unu B yCTaHOBNIEHHOM MMM Nopsiake NpeaycMOTpeHbl 06si3aTenbHble
TpeboBaHus K ToBapy (pabote, ycnyre), npoaasey, (McnonHuTens) obs3aH nepegaTb
notpebuTento ToBap (BbINOMHUTL paboTy, oka3aTb YCrnyry), COOTBETCTBYHOLLNA 3TUM
TpeboBaHuaM.

(n. 5 8 ped. ®edepasnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 5. lpaBa n 06513aHHOCTU U3roToBUTENS (MCNONHUTENS, NpoaaBLa)
B 00nacTu yCTaHOBIIEHUSA CPOKa CNyX0bl, CpOKa rogHOCTM TOBapa
(paboTbl), a TakXke rapaHTUMMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboty), npegHasHa4YeHHbIM Ana AMTenbHOro NCnosib30BaHms,
N3roToBUTESNb (MCMOMHUTENb) BNpase yCTaHaBNMBaTb CPOK CyX0bbl - nepnog, B TedeHne
KOTOPOro N3roToBuTENb (MCNONHUTEND) 064a3yeTca obecnevmBaTb NOTPEOUTENIO
BO3MOXHOCTb MCMNOSb30BaHMs ToBapa (paboTbl) MO Ha3HAYEHUIO U HECTU
OTBETCTBEHHOCTb 3a CyLLEeCTBEHHble HEJOCTAaTKM HA OCHOBaHUM NyHKTa 6 ctatbn 19 un
nyHKTa 6 ctatbun 29 HacTodwero 3akoHa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. UsrotoBuTenb (McnonHuTenb) 06s3aH ycTaHaBnuBaThb CPOK criy6bl ToBapa (paboTbl)
ANUTENBHOrO NOMb30BaHUS, B TOM YMCIe KOMMNNEKTYIOLWMX U3aenuin (aeTanen, y3nos,
arperaToB), KOTOPbI€ NO UCTEYEHUN onpeaeneHHoro nepnoga MoryT nNnpeacTaBnaTb
OMacHOCTb ANSA XW3HW, 300POBbS NOTPEbUTENS, MPUYNHATL Bpes ero MMyLLEeCTBY Unu
OKpYyXatoLlen cpege.

(6 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET NCHNCASATBCA €ANHULAMN BPEMEHU, a TaKKe
WHBIMW eaNHMLLaMN N3MEPEHUS (KUITOMeTpaMum, MeTpaMm 1 NPOYMMN eanHNLLaMU
N3MepPEHNA NCX0Aa N3 PyHKLMOHANbHOro HasHadYeHnsa Toeapa (pesynbrata paboThl)).
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. Ha npogykTbl NnTaHn4, napgromMepHO-KoCMeTU4eckne ToBapbl, MeAMKaMeHThI,
TOBapbl OLITOBOM XMMUKN U MHbIE NO4OOHbIE TOBapbl (paboTbl) N3roTOBUTEND
(vcnonHuTenb) 06s3aH ycTaHaBnMBaTh CPOK MOAHOCTH - NepUog, No NCTEYEHUN
KoToporo Toeap (paboTa) cunmtaeTca HeENpUrogHbIM 49 NCMNONb30BaHNA MO
Ha3Ha4YeHMIO.

(6 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

5. Npopgaxa ToBapa (BbINONHEHNE paboTbl) N0 NCTEYEHNN YCTAHOBMIEHHOIO CpoKa
rOAHOCTU, a Takke ToBapa (BbliNoNHeHMe paboThbl), Ha KOTOPbIN AOMKEH ObiTb
YCTaHOBIEH CPOK rO4HOCTU, HO OH HE YCTaHOBIEH, 3anpeLyaeTcs.
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(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

6. MisrotoBuTENb (MCNONMHUTEND) BpaBe yCcTaHaBnMBaTb Ha ToBap (paboTy)
rapaHTUNHbLIA CPOK - Nepuos, B Te4eHMe KOTOPOro B criydyae obHapyXeHus B ToBape
(paboTe) HegocTaTKa U3roTOBUTENb (MCNOMHUTENB), NPoAaBeL,, YNONHOMOYEHHas
opraHv3aumsi Unv ynoriHOMOYEHHbIM MHANBUAYANbHbLIN NpeanpuHMMaTerb, UMNnopTep
06s3aHbl ya0BNeTBOPUTL TpeboBaHnsA NnoTpebutens, ycraHoBNEHHbIE cTaTbsiMun 18 n 29
HacTosLero 3akoHa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

N3rotoBuTenb BnpaBe NpUHATL 0683aTeNbCTBO B OTHOLLEHUN HE4OCTAaTKOB TOBapa,
0BHapy>XeHHbIX MO UCTEYEHUN YCTAHOBINEHHOTO UM rapaHTUMHOIO CpoKa
(nononHuTenbHoe 0653aTensbCcTBO).

(ab3ay eeedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-03)

CopgepxaHvne gononHUTeNbLHOro oba3arensCcTBa U3roToBUTENS, CPOK AENCTBUS Takoro
oba3aTenbCcTBa M NOPSA0K OCyLLEeCTBNEHUs NoTpebutenem npas No TakoMy
06a3aTenbCTBY ONpPeaensanTCa N3roToBUTENEM.

(ab3ay esedeH PedeparibHbiM 3akoHomM om 21.12.2004 Ne 171-03)

7. Npopgasey, BnpaBe yCTaHOBUTbL Ha TOBap rapaHTUMHbLIWN CPOK, ECIN OH He YCTaHOBIEH
N3roToBUTENEM.

MpoaaBeL BNpaBe NpUHATbL 0083aTENbCTBO B OTHOLLEHUM HEAOCTATKOB TOBapa,
0BOHapy>XeHHbIX N0 NCTEYEHNN FAPAHTUNHOIO CPOKa, YCTAHOBIIEHHOIO M3rOTOBUTENEM
(aononHuTenbHoe 06a3aTensLCTBO).

CopgepxaHne gononHUTenbHOro obasarenscTea npogasua, CPok 4eNCTBUSA TaKkoro
obsa3aTenbCcTBa M NOPSA0K OCyLLEeCTBNEHNs noTpebutenem npas No TakoMy
00A3aTenbCTBY ONpeaensaiTCca JOroBOpoM Mexay notpebutenem v npogasLoM.
(n. 7 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

8. UsrotoBuTENb (NpOoaaBeL) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa,
oBHapyXeHHble B Te4eHMe CpoKa AeNCTBUS AONONHUTENBHOIO 06s3aTensLCcTBa, B
cooTBeTCTBUM C ab3auem BTOpbIM MyHKTa 6 ctaTbn 18 HacToawero 3akoHa, a nocne
OKOHYaHUs cpoka OeNCTBUSA JOMNOMHUTENBHOro 06s3aTenbCcTBa - B COOTBETCTBUM C
NMyHKTOM 5 cTaTtbm 19 HacTosLero 3akoHa.

(n. 8 esedeH DedeparibHbiM 3akoHOM om 21.12.2004 Ne 171-@3)

Cratbs 6. O6A3aHHOCTb U3roToBUTENSA 06ecnevynTb BO3MOXHOCTb PEMOHTA
M TeXHU4YecKoro obcnyxnBaHua ToBapa

NaroToBuTenb 06s3aH obecneunTb BO3MOXHOCTb UCMONb30BaHUS ToBapa B TeYEHMEe ero
cpoka cnyx6bl. [1ns aTou Lenu narotoButernb obecneymBaeT PEMOHT U TEXHUYECKOE
obcnyxunBaHve ToBapa, a Takke BbIMyCK U MOCTaBKY B TOProBble U PEMOHTHbIE
opraHv3saumm B He06xoaMMbIX ANsi PEMOHTA U TEXHUYECKOTO 06CnyXmBaHUst o6beme U
accopTMMEHTE 3anacHblX YacTel B Te4YeHMEe CpoKa Npou3BoACTBa ToBapa U nocne
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CHATUS ero ¢ NPON3BOACTBAa B TEYEHNE CpoKa Cry0Obl ToBapa, a Npu OTCYTCTBUMN TaKoro
CpOKa B TeYeHMe OEeCSTU NET Co AHSA nepeaayn ToBapa noTpedutento.

CraTtba 7. NpaBo notpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. NoTpebuTens nmeeT npaBo Ha TO, 4TobbI ToBap (paboTa, ycnyra) npu 0bbIYHbIX
YCINOBUAX €ro UCronb30BaHUA, XpaHeHWs, TPAHCMOPTUPOBKX M yTuUnusauum obin
BesonaceH ANns Xn3Hw, 340p0Bbs NOTPEOUTENS, OKpyXKatoLLen cpelpl, a Takke He
NPUYNHAN Bped MMYLLIEeCTBY noTpebutens.

TpeboBaHus, kKOTOpble AOMKHbI 0b6ecneunBaTb 6e3onacHOCTb ToBapa (paboThbl, ycryrn)
ANSA XKNU3HU N 300PpOBbs NOTPeOUTENSN, OKpYKaloLLEen cpeapl, a Takke npeaoTBpalleHme
NPUYMHEHNS Bpeda MMYLLLECTBY NoTpebuTens, aBnaTcsa obsa3aTenbHbIMU U
yCTaHaBMMBAKOTCS 3aKOHOM UIM B YCTAHOBNIEHHOM UM NOPSAKeE.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. NarotosuTenb (McnonHutens) 0b6sa3aH obecneunBatb 6e3onacHOCTb ToBapa (paboTbl)
B TE€4YEeHMEe YCTaHOBIIEHHOrO CpoKa CrnyXbbl Mnn cpoka roaHOCTM ToBapa (paboTbl).

Ecnu B cootBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacTosilwero 3akoHa M3rotToBUTENb
(ncnonHuTenb) He ycTaHoBM Ha ToBap (paboTy) cpok cnyxbbl, OH 06s3aH obecneynTb
BesonacHOCTb ToBapa (paboThl) B TEYEHUEe OeCATH NeT CO OHA nepefaym ToBapa
(paboTbl) noTpeduTento.

Bpen, NpUYNHEHHBIN XXM3HW, 300POBbIO NN UMYLLECTBY NOTpebutens BcneacTeme
HeobecneyeHus GesonacHOCTU ToBapa (paboTbl), NOANEXNT BO3MELLEHUIO B
COOTBETCTBUM CO cTaTben 14 HacTosLero 3akoHa.

3. Ecnu ansa 6e3onacHOCT Ucnorb3oBaHuA ToBapa (paboTbl, ycrnyru), ero XxpaHeHus,
TPaAHCNOPTUPOBKKN N YyTUNM3aLmMmM Heobxoaumo cobntogaTth crnelmanbHble npaBuna
(oanee - npasuna), N3rotoBMTENbL (MCNONMHUTENL) 06A3aH yKa3aTb 3TK Npasuna B
COMpoOBOANTENbHOM JOKYMEHTauumn Ha ToBap (paboTy, ycnyry), Ha aTUKeTKe,
MapKMpPOBKOM MU UHBbIM cnocobom, a npoaasel, (MCNoNHUTENb) 00s13aH 4OBECTUN 3TU
npaeuna 4o ceBeaeHus notpeburens.

4. Ecnu Ha ToBapbl (paboTbl, YCNyrn) 3aKkOHOM UIM B YCTAHOBIEHHOM UM Mopsigke
yCTaHOBNEHbI 0b6s3aTenbHble TpeboBaHus, obecnevmBatome nx 6e3onacHoOCTb Ans
XWN3HW, 300pOBbs NOTPEOMTENS, OKpPY>XKatoLLen cpeabl U NpegoTBpaLleHne NpUYNHEHNS
Bpeda umyulecTtBy notTpebuTtensi, COOTBETCTBME TOBaApOB (paboT, ycnyr) ykazaHHbIM
TpeboBaHMAM NOANEXUT 00s3aTenbHOMY NOATBEPXKAEHNIO B NOpsSAKe,
npegycMOTPEHHOM 3aKOHOM M MHBbIMW NPaBOBLIMU akTaMMu.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

He ponyckaeTcs npogaxa ToBapa (BbiNnonHeHWe paboTbl, OkazaHue ycnyru), B TOM
4yuncre MMNopTHOro Toeapa (pabotbl, ycnyru), 6e3 nHpopmaunmn o6 obsisaTenbHOM
NOATBEPXKOEHMM ero COOTBETCTBUS TpeboBaHMNSAM, yKa3aHHbIM B NyHKTE 1 HacTosLen
cTatbu.


https://dokumenty24.ru/

3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegocTtaBneH cantom [JokymeHTbI24

(pea. ot 18.03.2019) "O 3awuTe npae notpebutenen https://dokumenty24.ru — [JokymeHTbl Poccuimckoro
(c u3m. n gon., BCTYNUBLLUMMK B CUNY) 3akoHopaTtenbcTBa

(n. 4 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

5. Ecnn yctaHoBReHo, 4To npu cobnogeHnm notpebutenem yCTaHOBMAEHHbIX NpaBun
NCNONb30BaHWS, XPaHEHWST U TPaHCMOPTUPOBKM ToBapa (paboTbl) OH NPUUYUHAET UMK
MOXET NPUYMUHUTD BPeS KU3HW, 340POBbI0 N MMYLLECTBY NOTPeOUTENS, OKpyXKatoLLen
cpege, nsrotosuTens (MCNonHUTENb, Npoaasel) 06a3aH He3aMeanuTenbHO
NPUOCTaHOBUTbL €ro NPON3BOACTBO (peanunsaumnio) 40 YCTpaHeHWst NPUYMH Bpeaa, a B
HeobXxoanMBbIX Cry4vasix NPUHATL MepPbl MO U3bATUIO ero n3 06opoTa 1 OT3bIBY OT
notpebutena (notpebutenen).

Ecnu npuumHbl Bpeaa ycTpaHnTb HEBO3MOXHO, U3rOTOBUTENb (MCMONMHUTENL) 0643aH
CHSTb Takon ToBap (paboTy, ycnyry) ¢ npousoacTea. [py HEBbINONTHEHWUM
n3rotoBuTenemM (UCNonHUTENEM) 3Ton 06513aHHOCTU YNONTHOMOYEHHbIN dheaepanbHbIN
opraH UCMNONHUTENBHOM BRAcTU NPUHMMAET Mepbl NO OT3bIBY TakOro ToBapa (paboTbl,
YCINyru) ¢ BHyTPEHHErO pbiHKa U (Mnn) oT noTpebutens unm notpebutenen B nopsake,
yCTaHOBMNEHHOM 3akoHoAaTenbCcTBOM Poccuinckon denepauymn.

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®03, om 18.07.2011 Ne 242-®3)

YObITKW, NPUYNHEHHBbIE NOTPEOUTENIO B CBSA3M C OT3bIBOM TOBapa (paboTbl, ycnyrn),
noAnexaTt BO3MELLEHNIO N3roTOBUTENEM (MCMONHUTENEM) B NOMHOM obbeme.

6. YTpatun cuny. - ®edeparibHbit 3akoH om 21.12.2004 Ne 171-D3.

Crartbs 8. NpaBo noTpedbutensa Ha nHopmauunro 06 usrorosuTene
(vcnonHuTene, npoaasue) n o ToBapax (pabotax, ycrnyrax)

1. MoTpebuTtenb BNpase noTpedoBaTb NpeaocTaBneHmnss HeobXxoauMon 1 JOCTOBEPHOM
nHdopMauumn ob narotoButene (MCNoONHUTENE, NPoAaBLE), pexnme ero padoTbl 1
peanusyembix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosiwen ctaTbu MHOPMaLMa B HAarnsgaAHOW U JOCTYNHON
dopme goBoanTCca OO cBeAeHUs noTpebuTtener Npu 3aknioYeHnn JOroBoOpoB Kynu-
NpoAaxu N AOroBopoB O BbINOMHEHMM paboT (OKa3aHuu ycnyr) cnocobamu, NPUHATLIMU
B OTAenNbHbIX cdhepax obcnyxmBaHusa notpebutenemn, Ha pycckom A3blke, a
AOMOMHUTENBHO, MO YCMOTPEHUIO U3roTOBUTENS (MCMONMHUTENs, npogasua), Ha
rocyaapCTBEHHbIX A3blkax cyobekToB Poccuinckon deaepaumm n pogHbix A3bikax
HapogoB Poccuiickon ®egepaumm.

3. YnonHomo4eHHasn opraHm3aumsi Unm ynoriHOMOYEHHbIV MHANBUAYaNbHbIN
npegnpuHuMarens no TpedosaHuto notTpedbutens ob6a3aHbl NpeaocTaBnTb
NoATBEPXKAEHME CBOUX MOSTHOMOYMIA, BbITEKAKOLLMX N3 3aKITHOYEHHOIO UMK A0roBopa C
N3roToBuTENEM (MPOAABLIOM).

(n. 3 esedeH PedeparibHbiM 3akoHOM om 29.07.2018 Ne 250-®3)
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Cratbsa 9. UHdopmauumsa o6 nsrorosurene (McnonHurtene, npoaasue,
Brnagenbue arperartopa)
(8 ped. ®edeparibHo20 3akoHa om 29.07.2018 Ne 250-®3)

1. N3rotoButenb (McnonHuTenb, NpoaaseLl) 06s13aH AOBECTU 4O CBeAEHUs noTpebutens
dbupmMeHHoe HanmeHoBaHMe (HaMMEeHOBaHME) CBOEW OpraHn3auumn, Mecto ee
HaxoxaeHus (agpec) n pexunm ee pabotbl. [Npoaasel (MCNONHUTEND) pa3MeLLaeT
YyKa3aHHy MHGOPMaLMIO Ha BbIBECKE.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

N3rotoButene (MCnonHUTEnb, Npoaasel,) - MHAMBUAYaNbHbIN NpeanpuHMMarenb -
AOIMKEH NpeaocTaBuTb NOTPebUTento nHdopmMmaumo 0 rocyaapCTBEHHON pernctpaummn u
HaMMeHOBaHMUM 3aperncTpMpoBaBLLErO €ro opraHa.

N3rotoButens (Npoaasel) 06s13aH [OBECTU 40 cBeAeHNa noTpebutenss gupmMmeHHoe
HanMeHoBaHMe (HaMMeHOBAHMNE), MECTO HaXOXAEHUS (aApec) U pexmm paboTbl
YNOMHOMOYEHHOW OpraHn3auumn unm ynosIHoMOYEHHOro MHAMBUAYaNnbHOro
npeanpuHumarens.

(ab3au esedeH PedeparibHbiM 3akoHoM om 29.07.2018 Ne 250-03)

1.1. YnonHoMo4yeHHas opraHmM3aums nnm ynoriHOMOYEHHbIN UHAMBUAYaNbHbIN
npegnpuHMMarens B cnyyae obpalleHmsi notpedbutens o6s3aHbl 4OBECTU 4O €ro
cBegeHna nHopmaumio o cebe n nsrotosutene (npogasue) (prpmeHHoe
HanMeHoBaHMe (HaMMeHOBAHMNE), MECTO HaxXoXAeHUs (agpec), pexum paboTbl,
rocyapCTBEHHbIN PerMcTpaunoHHbIN HOMEpP 3anncu O Co3gaHuKn KPUANYECKOro nuua,
damnnuio, Ms, OTYECTBO (€CNN MMEETCS), FOCYAapCTBEHHbIV PEMMCTPALMOHHbBIN HOMEP
3anvcu o rocyaapCTBEHHOW perucTpaumm omsanyeckoro nuua B KadecTtse
MHOUBMAYanbHOro npeanpuHuMmaTtens). YNonHOMoYeHHasa opraHm3aumns unm
YNOMHOMOYEHHbIM MHAMBUAYANbHbLIN NpeanpMHMMaTenb BnpaBe AOBECTM A0 CBEAEHMS
notpebutenen nHpopmauuio o cebe NOCPeacTBOM €€ pasMeLLeHNs Ha CBOEM canTe B
NHPOPMAaLMOHHO-TENEKOMMYHMKALUMOHHOM ceTn "VIHTepHeT", nHgdopmaumo 06
nsrotosuTerne (Npoaasue) NOCPEACTBOM pasMeLLEeHMS Ha CBOEM calTe B
MHOPMALMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MIHTepHeT" CCbIfKM Ha CTpaHuuy
canTa nsrotoButens (npogasua) B MHOPMaLMOHHO-TENEKOMMYHUKALMOHHOM CeTH
"UHTepHeT", cogepxaluyto nHopmauuio o6 narotosutene (NpoaasLe).

(n. 1.1 eeedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

1.2. Bnageney arperatopa 06s13aH OBECTM 40 CBeAEeHMs NoTpedbuTenen nHpopmaumto
o cebe 1 npogasue (McnonHutene) (pMpmeHHoe HaumeHoBaHWe (HaMMeHoBaHWe),
MECTO HaxoXxaeHus (agpec), pexmm paboTbl, rocyaapCTBEHHbIN PErNCTPALMOHHbIN
HOMep 3anMcu O CO34aHUN KPUANYECKOro Nvua, hamMunmnio, UM, 0OT4eCTBO (ecnu
UMeETCs), roCyAapCTBEHHbIN PErMCTPALMOHHBLIN HOMEP 3annucu O rocyaapCTBEHHOM
pernctpaunmn nu3nyeckoro nvua B Ka4ecTse NHANBUAyanbLHOro npeanpuHuMarens), a
Takke 06 MMELLNXCS NBMEHEHUAX B YKa3aHHOW MHGopMauun. Bnagenew arperatopa
A0BOAMT [0 cBefeHus notpebutenen nHgpopmaumto o cebe n npoagasLe (MCnonHUTene)
nocpeacTBOM ee pasMeLLeHUsi Ha CBOUX canTe 1 (Mnu) CTpaHuue canta B
MHPOPMALMOHHO-TENEKOMMYHUKALIMOHHON ceTu "UIHTepHeT". NHdopmaumio o
npoaasLe (McnonHuTene) BnageneL, arperatopa Bnpase A0BECTU 40 CBeAeHUs
notpebuTtenen NOCpeacTBOM pasMeLLEHNSI HA CBOUX canTe 1 (Mnun) CTpaHuue canta B
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MHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "VIHTepHeT" CCbINKN Ha cauT npoaasua
(vcnonHuTens) B UHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOW ceTu "NIHTepHeT".
(n. 1.2 eeedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

1.3. NpogaseL, (ucnonHutens) 06s3aH NpeaocTaBUTb BNagenbLy arperatopa u
pa3MecTuUTb Ha CBOEM calTe B MHOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTun
"UHTepHeT" (Npy ero Hanmunm) 4OCTOBEPHYO MHGOPpMaLMIo O cebe, ykaszaHHyo B
nyHkTe 1.2 HacTosilwen ctatbk. B cnyyae, ecnn nmeroTcs NU3MeHeHNs B TaKon
nHpopmauun, npoaasel, (McnonHUTenb) 06s3aH B TedeHne ogHoro paboyero aHA ¢
MOMEHTa BHECEHMS B HEE U3MEHEHUI COOBLWNTL BNagensLy arperatopa 06 atux
N3MEHEHNAX U pa3MeCcTUTb X HA CBOEM canTe B MHPOPMaLMOHHO-
TenekoMMyHukaumoHHon cetn "UHtepHeT" (Npu ero Hanuuuu). Bnageney, arperatopa
065a3aH BHECTM 3TU U3MEHEHMS B MH(POPMaLMIO O NpogaBue (MCNOoMHUTENE) B TeYEeHne
ofHoro paboyero gHs, eCnu pasMeLLeHne ykasaHHOM MHpopMaLnn OCYLLIECTBIISIETCA Ha
caunTe Bnagenbua arperatopa u (Mnu) ero cTpaHuue camTta B MHPOPMaLUMOHHO-
TernekoMmyHukaunoHHoun cetn "UHtepHet".

(n. 1.3 eeedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

2. Ecnn BMA AesaTenbHOCTH, OCYLWEeCTBNSAEMbIN N3roToBUTENeM (UCNONHUTENEM,
NpoAaBLOM), NOANEXUT NIMLEH3NPOBAHMUIO U (MNN) UCNIONHUTENb NMeeT
rocygapCTBEHHYIO akkpeauTauuio, 4o cBeageHnsa notpebutens gomkHa ObiTb JoBeaeHa
MHpopmaunsa o Buae AeATeNbHOCTN N3rOTOBUTENS (MCNOMNHUTENSA, NpoAdasLa), Homepe
nUEeH3nn 1 (MNKn) HoOMepe CBMAETENbCTBA O rOCYAapCTBEHHOWN akkpeauTauumn, cpokax
AENCTBUS YKa3aHHbIX NUUEH3nKn 1 (Mnn) CBMAETENbCTBA, a Takke nHdopmaunsa ob
opraHe, BblAaBLUEM yKa3aHHble NTMLEH3UNIO U (M) CBMAETENBLCTBO.

(n. 2 8 ped. ®edeparibHo2o 3akoHa om 16.10.2006 Ne 160-03)

3. MHdbopmauus, npegyCMoTpeHHas nNyHKTamu 1 1 2 HacTosLWEN CTaTbW, OOIMKHA ObITh
AoBefdeHa 00 cBedeHunsa notpebutenen Takke Npu oCyLecTBAEHUN TOProenu, 6bITOBOro
N UHbIX BMAOB 06Cny>XMBaHUSA NOTpebuTenen BO BPEMEHHbIX MOMELLEHMSIX, Ha
spMapkax, C JIOTKOB U B ApYrnX crnyyasx, eCrv TOproesisi, ObiITOBOE U UHbIE BUAbI
obcnyxmBaHus noTpebutenen oCyLEeCcTBNSATCA BHE NOCTOSIHHOMO MeCTa HaXOXAeHMWS
npoaasua (MCNONHUTENS).

Cratbsa 10. UHbopmauumsa o ToBapax (paboTtax, ycrnyrax)

1. N3rotoButenb (McnonHuTenb, Npoaasel) 06s13aH CBOEBPEMEHHO NPefoCTaBNATb
notpebutento Heobxoanmyo U JOCTOBEPHYH MHGOPMaLMIO O ToBapax (paboTax,
ycnyrax), obecneymBatoLLyto BO3MOXHOCTb UX NpaBuribHOro Boibopa. Mo otaensHbIM
BMaam ToBapos (paboT, ycnyr) nepedeHb 1 cnocobbl 4oBeAEHNA UHopMaUun 4O
notpebutensa yctaHasnmeatoTca NpaButensctBom Poccuiickon ®enepaumn.

2. npopmauusa o Toeapax (pabotax, ycnyrax) B 06a3aTtensHOM nopsgke OOMmKHa
cogepxartb:

HanmeHoBaHME TEXHNYECKOIro perrfiameHTa nim nHoe yctaHoBJ1EHHOE
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3akoHopgatenbcTBoM Poccuiickon degepauyumn o TEXHUYECKOM perynmpoBaHnn u
cBuaeTenbCcTByoLLEee 06 00s3aTeNsHOM NOATBEPXKAEHNN COOTBETCTBUSA TOBapa
obo3HaveHue;

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

cBegeHnsa 06 OCHOBHbIX NOTPebUTenbLCKUX CBONCTBaxX ToBapos (paborT, ycnyr), B
OTHOLLEHUWN NPOAYKTOB NUTaHUSA CBEAEeHUS O cocTaBe (B TOM Yucle HaMMeHoBaHue
NCNONb30BaHHbIX B NPOLECcce N3roTOBMEHUSA NPOAYKTOB NUTaHWS NULLEBbIX A06aBOK,
Bronornyeckn akTMBHbIX 4OBGABOK, MHPOPMALMSA O HANU4YMK B NPOAYKTax NMUTaHUS
KOMMOHEHTOB, NOMYYEeHHbIX C MPUMEHEHUEM FE€HHO-UHXEHEPHO-MOANMDULNPOBAHHBIX
OpraHv¥3MoB, B Crly4ae, ecinn cofepxaHue ykasaHHbIX OpraHM3MoB B TAKOM KOMIMOHEHTEe
coctasnseTt 6onee AeBATU OECATbIX NPOLEHTA), NULLEBON LEHHOCTU, Ha3HayYeHun, ob
YCNOBUAX NPUMEHEHUSA U XpaHEeHWs1 NPOAYKTOB NMUTaHUs, O cnocobax U3roToBneHns
rotoBbiX 6nog, Bece (06beme), JaTe U MecTe U3roTOBMEHUS N YNaKoBKK (pacdacoBKK)
NPOAYKTOB NUTAHWSA, a Takke CBeAeHUs O NPOTMBOMOKa3aHUAX AN NX NPUMEHEHUS Mpu
oTAenNbHbIX 3abonesaHusx. MNepeyeHb ToBapoB (paborT, ycnyr), nHopmaLmsi O KOTOPbIX
AOMMKHa cogeprkaTb NPOTUBOMNOKa3aHWUs AN UX NPUMEHEHUS NPU OTAENbHbIX
3aboneBaHusix, ytBepxgaetcs NpasutensctBom Poccunckon ®egepaunm;

(8 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

LeHy B pybnsax u ycnosusi npuobpeTteHns ToBapos (paborT, ycnyr), B TOM Ynucne npu
onnare ToBapoB (paboT, ycnyr) Yepes onpeaeneHHoe BpeMs nocne nx nepegaym
(BbINOMNHEHMSA, OKa3aHWs) NOTPEeObUTENO, NOMHYI0 CYMMY, NOAMNEXaLLyto BbinnaTe
notpebutenem, n rpacdumk noraweHns 3Ton CyMMbI;

(8 ped. ®edeparibHo20 3akoHa om 21.12.2013 Ne 363-®3)

rapaHTUNHbBIN CPOK, €CIIN OH YCTaHOBIIEH;
(6 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

npasuna n ycrousi aekTMBHOro n 6e3onacHoro NCnonb3oBaHnsa ToBapoB (pabor,
ycnyr);

MHdopMaunio 06 aHepreTnyeckomn acPEKTMBHOCTN TOBAPOB, B OTHOLUEHNUN KOTOPbIX
TpeboBaHMe 0 HaNN4YNK Takon MHAOPMAaLIMK onpeaeneHo B COOTBETCTBUN C
3aKkoHoaaTenbLCTBOM 06 aHeprocbepexxeHnn 1 0 NOBbLILLEHNN SHEPTETUYECKON

3P PEKTUBHOCTY;

(ab3ay eeedeH PedeparbHbiM 3akoHoM om 23.11.2009 Ne 261-03)

CPOK CNy>X0bl UM CPOK rOAHOCTN TOBapoB (PaboT), yCTaHOBIEHHbIN B COOTBETCTBUM C
HacToAWMM 3aKOHOM, a Takke CBeAeHMs1 0 HeobxoanMbIX 4ENCTBMAX NOTpebutens no
NCTEYEHUN YKa3aHHbIX CPOKOB M BO3MOXHbIX NOCNEACTBUAX NPU HEBLINONTHEHUN TaknX
AENCTBUIA, ecnun ToBapbl (paboTbl) N0 UCTEYEHMM YKa3aHHbIX CPOKOB NPEACTaBMAOT
ONACHOCTb A1 XXNU3HK, 300POBbSA N NMYLLECTBA NOTPEOUTENS NN CTAHOBATCSA
HENpPUrogHbIMKN N1 UCMOMb30BaHUSA NO HAa3HAYEHMIO;

agpec (MecTo HaxoxaeHuns), bMpMeHHoe HaMMeHoBaHue (HaMMeHOBaHMeE)
N3roToBUTENS (MCNOMNHUTENS, NpoAaBLa), YNoSIHOMOYEHHON opraHM3aumm unm
YNOSIHOMOYEHHOMO MHAMBUAYANbHOIO NpeanpuHMMaTens, UMnopTepa;
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(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

nHpopmaunio 06 oba3aTensHOM NOATBEPXKOEHUN COOTBETCTBUA TOBApPOB (paboT,
YCNyr), yka3aHHbIX B NyHKTe 4 cTaTbk 7 HacTosiero 3akoHa;
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

NMHpopmaLnio 0 Npasunax NPoAaxu TOBapoB (BbINONHEHNS paboT, oka3aHus yCnyr);
yKasaHne Ha KOHKpeTHOe NuLo, KoTopoe ByaeT BbINOMHATL paboTy (oKasbiBaTb YCryry),
1 MHpopMaLno O HEM, ECIM 3TO UMEET 3HaAYEeHNe, UCXOAs U3 XxapakTepa paboThbl
(yenyrn);

(ab3ay esedeH PedeparibHbiM 3akoHoM om 17.12.1999 Ne 212-03)

yKasaHue Ha ucrnonb3oBaHne oOHOrpaMm rnpu okasaHun passrekaTenbHbIX yCryr
NCMNOMHUTENSIMU MY3blKasibHbIX MPOU3BEAEHUN.
(ab3ay esedeH PedeparibHbiM 3akoHoM om 17.12.1999 Ne 212-03)

Ecnu npunobpetaembii notpebutenem toeap 6bin B ynotpebneHnn nnm B Hem
yCTpaHsncsa HegocTaTok (HegocTaTtkm), notpebutento AomkHa ObiTb NpeaocTaBneHa
nHpopmauusa o6 aTom.

3. Hbopmaums, npegyCcMoTpeHHast MyHKTOM 2 HaCTOsILLEN CTaTbW, JOBOAUTCS 0
cBefeHust NoTpebuTenen B TEXHNYECKOW JOKYMEHTaLMW, NpunaraemMomn K Tosapam
(pabotam, ycnyram), Ha 3TUKETKaX, MapKUPOBKOW UM MHBIM CNOCOBOM, NMPUHATBLIM A5
OTAenbHbIX BUOOB TOBapoOB (paboT, ycnyr).

NHdopmaums 06 obazatenbsHOM NoaATBEPXKOEHMM COOTBETCTBMSI TOBapOB
npeacTaBnseTca B nopsigke n cnocobamm, KOTopble YCTaHOBIIEHbI 3aKOHOA4ATENbCTBOM
Poccuiickon degepauum o TEXHUYECKOM perynmupoBaHnn, 1 BKITKOYaeT B cebs cBeaeHus
O HOMepe OOoKYMeHTa, NoATBEPXAAIoLLEro Takoe COOTBETCTBME, O CPOKE ero AencTens
1 06 opraHu3aumm, ero BblaaBLLEN.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

A63au yTpatun cuny. - @edeparisHeit 3akoH om 21.12.2004 Ne 171-D3.

Cratbsa 11. Pexxum paboTtbl npoaasua (McnonHuTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNAIbHBIX OpraHM3aumi TOprosnu,
ObITOBOrO N MHBIX BUAOB 06CNyXMBaHUSA NoTpebuTenen yctaHaBNMBaeTCa NO peLlEeHnto
COOTBETCTBEHHO OpPraHOB UCMOMHUTENBHOM BnacTn cybbekToB Poccuiickon ®epepaunm
N OpraHoB MECTHOro caMoynpaBfieHus!.

2. Pexxum paboTbl opraHu3aumim, oCcyLLeCTBNALWNX AeATENbHOCTb B chepax TOprosoro,
ObITOBOrO 1 MHbIX BUOOB 0OCNYy>XMBaHNA NOTPEOUTENEN M HE YKa3aHHbIX B NyHKTE 1
HacTosILWEen cTaTby, a Takke NHANBUAYanbHbIX NpeanpuHMMartenen yctaHaBnmBaeTcs
MMW CaMOCTOSATESbHO.

3. Pexxum paboTbl npogasua (MCNonHMTENs1) 4OBOAMTCA 40 CBEAEHUS noTpebutenen n
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OOJDKEeH cOOTBEeTCTBOBATb YCTAHOBJIEHHOMY.

Ctatbs 12. OTBETCTBEHHOCTb U3rotoBUTENA (UCNONHUTENSA, NpoaaBua,
BragenbLla arperatopa) 3a HeHaanexailyr nHcgpopmauumio o ToBape
(paboTe, ycnyre)

(6 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 29.07.2018 Ne 250-®3)

1. Ecnun notpebuTento He NnpeaocTaBrieHa BO3MOXHOCTb He3ameaIMTeNnbHO NomnyyYnTb
npwu 3aKnoyeHnn gorosopa nHgpopmauuio o Toeape (pabote, ycnyre), OH Bnpase
notpeboBatb OT Npogasua (MCNOMHUTENS) BO3MELLEHNS YObITKOB, MPUYNHEHHbIX
HeobOCHOBaHHbLIM YKIIOHEHMEM OT 3aKIOYEHNsT AOrOBOpa, a €CNN LOroBOpP 3aKSHOYEH, B
pa3yMHbIA CPOK OTKa3aTbCs OT ero MCMNONHeHUs n notpeboBaTb BO3BpaTa yniaveHHom
3a TOBap CyMMbl U BO3MELLEHUS APYINX YObITKOB.

(6 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Mpu oTKase OT UCnonHeHns gorosopa NoTpebuTtens 06s3aH BO3BpaTUTL TOBap
(pesynbtat paboTbl, yCcryrun, ecriv 3To0 BO3MOXHO MO UX XapaKTepy) npoaasLy
(ncnonHuTento).

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 1 8 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. Npopgaeey, (MCNONHUTEND), HE NPELOCTaBMBLLMI MOKYNATENO NOSIHOW U LOCTOBEPHOWN
nHpopmauun o ToBape (pabote, ycnyre), HeCET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO
nyHktamu 1 - 4 ctatbn 18 nnu nyHktom 1 ctatbn 29 HacTosLero 3akoHa, 3a
HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLLME NOCEe ero nepegayn notpebutento
BCNeacTBmMe OTCYTCTBUA Y HEro Takon MHopmaLunu.

(n. 2 eeedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-03)

2.1. Bnageneuy arperatopa, NnpegocTaBMBLUNIA NOTPEOUTENIO HEAOCTOBEPHYIO NN
HEenosHy MHopMaumo o ToBape (ycnyre) nnu npogasue (McnonHuTene), Ha
OCHOBaHMN KOTOPOW NOTpebuTenem GbiN 3akNOYeH 4OroBOP Kynnn-Nnpogaxu (4oroBop
BO3ME34HOro oKasaHus ycnyr) ¢ npoaaBLoM (UCNOMNHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKKN, NPUYMHEHHbIE NOTPebUTENO BCNEACTBME NpegoCTaBNeHNss eMy Takom
nHpopmauum.

Ecnu nHoe He NnpegycMOTpeHO cornawleHemM Mexay Brnagenbuem arperatopa u
nNpoAaBLOM (UCMOMHUTENEM) NN HE BblTEKAET M3 CYLLIECTBA OTHOLLEHUIN MEXAY HUMMU,
OTBETCTBEHHOCTb 3a UCMOSIHEHNE 0roBopa, 3akntoyeHHOro notpeburtenem c
npogasuoM (MCNOMHUTENEM) HAa OCHOBaHUM NPedoCTaBfeHHOW BragenbLem arperatopa
MHdopMauuKn o ToBape (ycnyre) unu npogasLe (UCNOMHUTENE), a Takke 3a
cobntogeHve npae noTpebutenen, HapyLLeHHbIX B pesynbTaTte nepegaym notpeburento
ToBapa (ycnyru) HeHaanexawero ka4ectsa n obMeHa HeNpoAOBOSIbCTBEHHOIO TOBapa
Hajnexallero kayecTsa Ha aHarormyHbli ToBap, HeceT npoaaseL, (UCMoNHUTENb).

Bnageneuy arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKN, MPUYMHEHHbIE
noTpebuTtento BCreacTBNe NpeaocTaBneHns eMy HeqoCTOBEPHOWM Uy HEMOMHOWN
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nHpopmauun o ToBape (ycrnyre), B cnyyae, ecnv Brnagernew, arperatopa He uameHsaeT
MHopmauuto o ToBape (ycrnyre), NpeaoCTaBneHHY0 NpoaaBLOM (MCNOHUTENEM) U
coAepxallyocsa B NpeanoXeHun O 3aKYeHnm 4oroBopa Kynnn-npogaxu (qorosopa
BO3ME3QHOro OKasaHus ycnyr).

(n. 2.1 BBegeH PepeparnbHbiM 3akoHOM OT 29.07.2018 Ne 250-03)

2.2. MNMoTtpebutens BNpase npeabaBuTb TpeboBaHWe K BNaaenbLy arperatopa o
BO3BpaTe CyMMbl NPON3BEAEHHON UM NpeaBapuUTENnbHOM onnatbl ToBapa (ycnyru).
Bnageney arperatopa Bo3BpallaeT CyMmMy NOfy4YeHHOW UM npeaBapuTenbHOM onnarhbl
ToBapa (ycnyrn) B Te4eHne OecsTu KaneHgapHbIX AHEN CO OHA NpeabsBreHns
notpebutenem Takoro TpeboBaHWs NPU OOHOBPEMEHHOM HanNM4yMm cnegyroLmnx
YCNOBUM:

ToBap (ycnyra), B OTHOLLEHUN KOTOPOro NoTpebutenem BHeCeHa npeaBaputenbHas
onnata Ha 6aHKOBCKMI cYeT Brnagenbla arperatopa, He nepefaH noTpedbuTento B CPoK
(ycnyra He oka3aHa B CpOK);

notpebuTens Hanpasun NpoaasBLy (MCMONMHUTENO) yBegoMneHne o6 oTkase oT
NCNONHEHNS1 AOroBOpa Kynnn-npogaxu (4orosopa BO3ME3LHOIO OKasaHus ycnyr) B
CBSI3U C HapyLUeHeM NpoAaBLOoM (McnonHuTenem) obsisatenLcTBa nepeaaTb ToBap
(okasaTb ycnyry) B yCTaHOBIEHHbIN CPOK.

Hapsgy ¢ TpeboBaHnem 0 Bo3BpaTe CyMMbl NpeaBapuTenbHON onnatbl ToBapa (ycnyru)
noTpebuTtens HanpaBnsaeT Bnagenblly arperatopa NoaATBepXaeHne HanpaBneHus
npogasLy (MCNONHUTEN0) yBeaoMNeHNst 06 oTkase OT UCMOMHEHNs: 4oroBopa Kynnu-
npogaxu (4orosopa BO3ME3AHOIO OKa3aHUs yCryr).

Ecnun nHoe He npegyCcMOTPEHO YCNOBUAMU NOMb30BaTENbCKOMO UM MHOTO COrnalleHns
notpebuTtens ¢ BnagenbLem arperatopa, ysegomMneHme npogasuy (McnonHuTento) oo
oTKa3e OT UCMOMHEeHNs AoroBopa Kynnu-npogaxu (4oroBopa BO3ME3AHOro oka3aHus
ycnyr) MoxeT ObiTb HanNpaBneHo BnagenbLy arperatopa, KoTopbin 06513aH HanpaBuTb
ero npogasuy (MCNOMHUTENHO).

(n. 2.2 esedeH PedeparibHbiM 3akoHOM om 29.07.2018 Ne 250-®3)

2.3. B cnyyae, ykaszaHHOM B MyHKTe 2.2 HAcCTOsLWEN CTaTby, Blageney arperatopa
BMpaBe oTka3aTb NOTpebuTento B BO3BpaTe CyMMbl NpeaBapuUTeNbHOM OnnaTbl ToBapa
(ycnyrn) npu nony4eHmm oT npoaasLa (MCNONHUTENS) NOATBEPXKAEHUSA NPUHATUS
notpebutenem ToBapa (okaszaHus ycnyru) npu yCrioBum, YTo KOMMUsl Takoro
noaTeepxaeHust 6oina HanpasneHa BnagernbLeM arperatopa noTpedutento B Te4eHne
AEeCATN KaneHaapHbIX OHEN CO AHS NoNyyYeHns Bragenbuem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl NpeaBapuTenbHOM onnatel ToBapa (ycnyru). B cnyvae Hecornacus
notTpebuTtens ¢ NpeacTaBneHHbIMU BNagenbLemM arperatopa gokasarenscrsamu
NPUHATUA NoTpebutenem ToBapa (okasaHus ycnyrmn) notpedburtens Bnpase TpeboBaTb
BO3BpaTa CyMMbl NPOU3BEAEHHON UM NpeaBapuUTENbHOM Onnatbl ToBapa (ycrnyru) B
cynebHom nopsgke.

(n. 2.3 eeedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

3. MNpu npyuynHEeHnn Bpeaa Xn3Hu, 300poBbI0 U UMYLLECTBY NOTpebutens Bcneacreme
HenpegocTaBneHnst emMy NOSIHOW U JOCTOBEPHOW MHbOpMaLuKn o ToBape (paboTe,
ycnyre) notpebutens Bnpaese notpeboBaTbh BO3MELLEHWS TAaKOro Bpeaa B nopsiake,
npeaycMOTpPeHHOM cTaTbeln 14 HacTosilwero 3akoHa, B TOM YMCre NOSIHOro BO3MELLEHMS
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ybbITKOB, MPUYMHEHHBIX NMPUPOAHLIM 06bEKTaM, Haxoasawmmcsa B CO6CTBEHHOCTHU
(BnageHun) notpebutens.
(n. 3 eeedeH ®edeparibHbIM 3aKOHOM om 17.12.1999 Ne 212-03)

4. MNpwn paccmoTpeHumn TpeboBaHMi NoTpebutens o Bo3MeLLeHn YObITKOB,
NPUYMHEHHbBIX HEAOCTOBEPHOWN UMM HEQOCTAaTOYHO NOMHOM MHOpPMaumen o0 ToBape
(pabote, ycnyre), He0O6X0OUMO MCXOANTb U3 NPEeANONoXeHUst 06 OTCYTCTBUM Y
notTpebuTtens cneumnanbHbIX NO3HAHUA O CBOMCTBAX M XapakTepucTMKax ToBapa
(pabotbl, ycnyrn).

(6 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ctatbs 13. OTBEeTCTBEHHOCTb U3rotoBUTENA (MCNOSTHUTENSA, NpoaaBua,
YNOSIHOMOYEHHOW OpraHu3aumm Uim ynoriHOMO4Y€eHHOro
MHAMBUAYaNbLHOro npeanpuHUMaTens, MMnopTepa) 3a HapyLleHue
npaB noTtpeo6utenen

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyLweHune npas noTpebutenen n3rotoBuTens (MCNONHUTENb, NPoAaBeL,
YNOMHOMOYEHHAs opraHn3aumnsa Unn ynosTHOMOYEHHbIN MHONBUAYalbHbIV
npegnpuHUMarenbs, UMNopTep) HeCeT OTBETCTBEHHOCTb, NPeayCMOTPEHHYIO 3aKOHOM
NN SOroBOpPOM.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. Ecnn nHoe He yCTaHOBIEHO 3aKOHOM, YObITKWN, NPUYNHEHHbIE NOTpebuTento,
noasiexart BO3MELLEHMIO B MOSIHOW CyMMeE CBEpX HEYCTOMKU (NEHN), yCTaHOBIIEHHOM
3aKOHOM WUI1 JOrOBOPOM.

(n. 2 8 ped. ®edepasribHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ynnarta HeycTouku (NeHN) n Bo3MeLLeHne yobITKOB HEe 0CBOBOXAAOT N3roTOBUTENS
(vcnonHuTens, Nnpoaasua, YNOTHOMOYEHHYI0 OpraHM3aumio UM YnorHOMOYEHHOro
NHAMBUAYANbHOro NpeanpuHMMaTens, UMnopTepa) OT UCMNOSTHEHUS BO3MOXEHHbIX Ha
Hero ob6a3aTenbCTB B HaType nepeq notpebutenem.

(6 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

4. N3roToBuTenb (MCNOMHUTENDb, NPOAABEL, YNONHOMOYEHHas opraHn3aums unm
YMNONHOMOYEHHbIN NHAMBUAYarbHbIN NpeanpuHuMaTenb, UMnopTep) ocBobGoXaaeTcs oT
OTBETCTBEHHOCTU 32 HencCrnonHeHve o6s3aTenbCTB UNN 3a HeHaanexallee UCnonHeHne
0653aTenbCTB, eCny AOKaXeT, YTO HEUCMONHeHe 0683aTenbCTB Uu X
HeHaanexatllee UCNonHeHne NPoM3oLLIOo BCreaCcTBME HeNPeodonMMON CUMbl, a Takke
MO MHBbIM OCHOBaHWSM, NPEAYCMOTPEHHBIM 3aKOHOM.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

5. TpeboBaHusa noTpedbuTtens ob ynnarte HeYCTONKN (NeHn), NpeayCMOTPEHHON 3aKOHOM
UNn OroBOPOM, NOANEXaT YAOBETBOPEHNIO N3rOTOBUTENEM (MCMONMHUTENEM,
Npo4aBLIOM, YNONTHOMOYEHHOW OpraHn3aumnen unm ynoriHOMOYEHHbIM UHANBMAYaNbHbIM
npeanpuHumMmarenem, MMNopTepom) B 4OOPOBOSIbHOM MOPSIAKE.
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(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-03)

6. Npu yooBneTBopeHun cygom TpeboBaHnin noTpebuTtens, yCTaHOBNEHHbIX 3aKOHOM,
Cy[, B3bICKMBAET C U3roToBUTENS (MCNONHUTENS, NpoAaBLa, yNnosTHOMOYEHHOM
opraHmsaumm unm yrnosIHOMOYEHHOIro MHANBUAYANbHOro npeanpuHuMmaTens,
nMnopTepa) 3a HecobnogeHne B 4OO6POBONBHOM Nopsiake YAOBNETBOPEHUS
TpeboBaHui notTpedbutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbl,
NPUCY>KAEHHOW CyAOM B NOSb3y notpeduTens.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ecnu c 3asBneHvem B 3aWwuTy npas notpebutens BbICTynatT 0OLLECTBEHHbIE
o6beanMHeHUs NoTpebuTenen (Mx accoumnaumm, Co3bl) NN OpraHbl MECTHOIO
camMoynpaBneHus, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOTO LUTpada nepevmcnstoTcs
yKa3aHHbIM 06 beAMHEHUSAM (MX accoumaLmnsaiM, Co3am) UNN opraHam.

Cratbsa 14. UMyLecTBeHHasA OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN
BCrneAcTBMe Hea4oCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpea, NpUYNHEHHbIN XXWU3HW, 300POBbI0 NN UMYLLIECTBY NOTPeObUTENst BCNeacTBme
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELIENTYPHBIX UM UHBIX HEOOCTATKOB TOBapa
(paboTbl, ycnyru), NoasIeXMT BO3MELLLEHWNIO B NOSTHOM obbeme.

2. MNMpaBo TpeboBaTb BO3MELLEHNS Bpeaa, NPUYMHEHHOIO BCNeaCTBNE HEAOCTATKOB
ToBapa (paboTbl, ycnyru), npu3HaeTcs 3a nobbiM NOTEPNEBLUNM HE3ABUCUMO OT TOrO,
COCTOSIN OH B JOrOBOPHbIX OTHOLLEHUAX C NPOAaBLOM (UCMOSTHUTENEM) UM HET.

3. Bpea, NpUYMHEHHbIV XU3HKU, 300POBbLI0 UM NMYLLIECTBY NOTPEBUTENS, NOANEXNT
BO3MELLEHWNIO, ECINN Bpea NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CpoKa CnyXbbl unm
CpoOKa rogHocTu ToBapa (paboTbl).

Ecnun Ha ToBap (pesynbTaT paboThl) OMMKEH BbITb YCTAaHOBIIEH B COOTBETCTBUM C
nyHKTamu 2, 4 ctatbn 5 HacToswero 3akoHa CpoK CNyX06bl UM CPOK rOAHOCTU, HO OH He
yCTaHOBIEH, NIMB0o noTpebuTtento He Gbina npegocTaBrieHa NnonHas u JOCTOBEPHas
MHdOpPMaLNSA O CPOKe Cry>KObl NN CPOKE rogHOCTK, NGO noTpebutens He Gbin
NPOMHEAOPMMPOBAH O HEOBXOAMMBIX OENCTBUSAX NO NUCTEYEHUN CpOKa Cry>XObl Mnn
CpoKa rogHOCT 1 BO3MOXHbIX MOCNEeACTBUSIX NPU HEBLIMNOMHEHUWN YKa3aHHbIX ENCTBUN,
nnbo ToBap (pesynbTat paboTbl) NO UCTEYEHUMN ITUX CPOKOB NpeaAcTaBnaeT OnacHOCTb
ANSA XU3HU N 300POBbS, Bpea NoanexunT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHU €ro
NPUYUHEHUS.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn B cOOTBETCTBMM C NYHKTOM 1 cTaTbn 5 HacToswero 3akoHa N3roToBUTESb
(ncnonHuTens) He ycTaHoBUI Ha ToBap (paboTy) cpok cnyxbbl, Bpe nognexuTt
BO3MELLEHUIO B CIly4ae ero NpMYnNHEHNsI B TEYEHNE OECATU NeT CO OHA nepeaayn
ToBapa (paboTbl) NOTpedbuTento, a ecnn AeHb nepegadm ycTaHOBUTb HEBO3MOXHO, C
AaTbl N3rOTOBNEHUSA ToBapa (OKOHYaHMS BbINONTHEHUS paboThl).
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Bpe,u,, I'Ipl/l‘-II/IHeHHbII7I BCneacTtBme HeOOCTATKOB TOBaApa, NoANeEXXUT BO3IMELLEHNIO
npogaBsLoOM U N3rotoBmuTenem Tosapa no Bbl60py notepnesLiero.

Bpe,u,, I'Ipl/l‘-II/IHeHHbIIZ BCreacTteMe HeaJoCTaTKoOB pa6OTbI nnn ycnyrun, noanexnT
BO3MELLEHNIO NCNONMHUTENEM.

4. N3roToBuTENb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpesd, NPUYUHEHHbIN XMU3HW,
300POBbI0 UMM UMYLLIECTBY NOTPEOUTENS B CBSA3U C UCMONb30BaHMEM MaTepUaros,
o60opynoBaHKsl, MHCTPYMEHTOB U MHbIX CPEACTB, HEOOXoAMMbIX AN NPOM3BOACTBA
TOBapOB (BbINOMHEHUS PaboT, OKa3aHUs yCryr), He3aBUCUMO OT TOrO, NMO3BOSISAN
YPOBEHb HayYHbIX N TEXHUYECKMX 3HAHWUI BbISIBUTL MX 0COBbLIE CBOMCTBA UK HET.

5. srotoBuTenb (MCNOnNHUTEND, NPoAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTH, €CNn
AOKaXeT, YTO Bpea NpUYMHEH BCNeacTBUE HENPEOAONMMOW CUITbl UM HaPYLLUEHWS
notTpebuTenem yCTaHOBMEHHbIX NPaBUIT UCMOMb30BaHUSA, XPaHEHUSA NN
TPaHCNOPTUPOBKM ToBapa (paboTbl, yCrnyrn).

CrtaTtba 15. KoMmneHcauua mopanbHoro Bpeaa

MoparbHbIn Bped, NPUYNHEHHBbIN NOTpebuTento BcrneacTene HapyLeHns
n3rotoBuTenemM (UCNonHUTENeM, NPoAaBLIOM, YNONMHOMOYEHHOW OpraHn3aunen unm
YNONMHOMOYEHHbIM MHAUBUAYaNbHBIM NpeanpuHuMarTenem, UMNopTepoMm) npas
notpebutens, NnpegyCMOTPEHHbIX 3aKOHaMK 1M NpaBoBbIMK akTaMmun Poccuinckon
degepauyunu, perynmpyroLMMmm oTHOLWEHNSA B 0bacTy 3alumThl NpaB notpeduTenen,
NOANEXNT KOMMEHCcaUUn NpuYMHUTENEM Bpeaa npu Hanmyuum ero BUHbl. Pasamep
KOMMNeHcauun MoparbHOro Bpega onpeaensieTca CyaoM 1 He 3aBUCUT OT pa3smepa
BO3MeELLEHNSA UMYLLIECTBEHHOTO Bpeaa.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®03, om 21.12.2004 Ne 171-®3)

KomneHcaums mopanbHoro Bpeaa OCyLLEeCTBSIETCS HE3aBMCMMO OT BO3MELLEHMS
MMYLLIECTBEHHOIO Bpeaa U NOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HeaencTBUTENbLHOCTL YCNOBUM A0roBopa, yeMnaoLWmxX npasa
notpedurtens

1. YcnoBusi gorosopa, ylemnsowue npaea noTpedbutens no cpaBHEHMIO C NpaBuiamu,
YCTaHOBIEHHbIMW 3aKOHaMM UN MHbIMK NPaBOBLIMK akTammn Poccuiickon ®egepaumm B
obnactu 3alwmThl NpaB NoTpebuTenemn, NPU3HaTCA HeaeNCTBUTENbHBIMU.

Ecnun B pesynbtaTte MCNornHeHs goroBopa, yWeMnNsoLero npasa noTpebutens, y Hero
BO3HUKIM YObITKMA, OHN NoAnexaT BO3MELLEHNIO U3roTOBUTENEM (MCMONHUTENEM,
npoAaBLoM) B NOSIHOM o6beme.

2. 3anpewaeTcsa obycnoenmeaTtb NpuobpeTeHne ogHMx ToBapos (paboT, ycnyr)
obs3aTenbHbIM NPUoBpeTEHNEM MHbIX TOBApPOB (paborT, ycnyr). YObITKW, NPUYNHEHHbIE
noTpebuTento BCNeACTBME HapyLLeHUs ero npaea Ha cBob60oaHbIN BbIGOp TOBapoB
(pabor, ycnyr), Bo3meLlarTcs NpoaaBLIOM (MCNOMTHUTENEM) B MNOSTHOM 00beME.
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3anpeLaeTtcs obycnosnmeaTth yooBneTBopeHue TpeboBaHui notpebutenen,
npeabABAsSeMbiX B TEHEHNE rapaHTUMHOIO CpoKa, YCrOBUSAMU, HE CBSA3AHHBbIMK C
HegocTaTkaMmn ToBapoB (paborT, ycnyr).

(ab3ay esedeH ®edeparibHbiM 3akoHom om 21.12.2004 Ne 171-03)

3. NMpoaasey, (ncnonHuTenb) He BNpaee 6e3 cornacusa NoTpedbuTens BbINOMHATb
AononHuTensHble paboTel, ycnyru 3a nnaty. lNoTpebutens Bnpase oTka3aTbCsa OT
onnaTtbl Taknx paboT (ycnyr), a ecrnv OHM onsiaveHbl, NoTpebuTtens Bnpase notpeboBaTb
OT Npogasua (UcnonHUTens ) Bo3spara ynradeHHon cymmbl. Cornacue notpedurens Ha
BbINOSIHEHWE AOMNOMNHUTENbHBIX paboT, ycnyr 3a nnaTty ohopmnsieTcs NpoAaBLOM
(ncnonHuTenem) B NCbMEHHOW bopme, eCnn MHOE He NpeaycMOoTpeHo deaepanbHbIM
3aKOHOM.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2013 Ne 363-®3)

CrtaTtbs 16.1. PopmMbl M NOPAAOK onnaThl NPy Npoaaxe ToBapoB
(BbINONMHEHNN paboT, OKa3aHUU yCryr)

(6sedeHa PedeparibHbiM 3akoHOM om 05.05.2014 Ne 112-@3)

1. MpopaeeL (McnonHUTeNb) 06513aH 06eCNeYnTb BO3MOXHOCTb OMaThl TOBApPOB
(paborT, ycnyr) nyTeM UCNonb30BaHWUsi HALMOHArbHbLIX NNATEXHbIX MHCTPYMEHTOB, a
TaKKe Hanu4YHbIX pac4eToB Mo BbIGopy noTpeduTens.

Ob6s3aHHOCTb 0becneynTb BO3MOXHOCTbL Onsathl ToBapoB (paborT, ycnyr) ¢
NCMNOMb30BaHMEM HaLMOHASbHbIX MMATEXHbIX MHCTPYMEHTOB B paMKax HauMOHanbHOM
CUCTEMbI MNATEXHbIX KapT pacnpoCTpaHseTca Ha NnpodaBua (MCNONHUTENS), y KOTOPOro
Bblpy4Ka OT peanuaaumm ToBapoB (paboT, ycnyr) 3a npeaLlecTBYOLWNA KaneHaapHbIn
rog npesbllaeT COPOK MUSITMOHOB pyobnen.

Ecnn mecto onnaTtbl TOoBapoB (paboT, yCnyr) HaxoanTcsa B MecTe, rae He
NpegocTaBnaTCs YCnyr 40CTyna K NOABMXHOW pagmoTenedOoHHOM CBA3U U (M)
CpeacTBaM KOMMEKTUBHOIO A4ocTyna K MHPOpPMaLUMOHHO-TENEKOMMYHMUKALMOHHON CETH
"MInTepHeT", npoaaBseL (McnonHuTens) ocBoboxaaeTtcst OT 06s13aHHOCTN obecneunTs B
3TOM MecTe BO3MOXXHOCTb OnnaTbl TOBapoB (paboT, ycrnyr) ¢ MCnonb30BaHMEM
HaLUNOHAanNbHbIX MAaTeXHbIX NHCTPYMEHTOB.

lNMpoaaseL ocBoboxaaeTcsa oT 06893aHHOCTM 06ecnevnTb BO3MOXHOCTb OnnaTbl TOBapoB
C MCNOMb30BaHMEM HaUMOHambHbIX NATEXHbIX MHCTPYMEHTOB B TOProBOM OOBbEKTE,
BblpyyKa OT peanunsaumy ToBapoB B KOTOPOM COCTaBMSET MeHee NATU MUSITMOHOB
pybnen 3a npelwecTByOLWMIA KaneHgapHbIn rog.

(n. 1 8 ped. ®edeparnbHozo 3akoHa om 01.05.2017 Ne 88-03)

2. Onnata ToBapoB (paboT, ycnyr) MoXeT Npon3BoanTbLCA NnoTpebutenem B
COOTBETCTBUM C yKa3aHMeM npoaasua (MCNONHUTENs) NyTeM pacyeToB Yepes
CyOBEKTOB HaLMOHANBbHOWM MNAaTEXHON CUCTEMbI, OCYLLECTBIALMX OKa3aHne
nnaTexHbIX YCryr B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccuickon degepaumm o
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HauMOHanbHOM NnaTexHon cucteme, ecriv MHOe He YCTaHOBIEHO heaeparbHbIMU
3aKOHaMW UM NHBIMWU HOPMAaTUBHbLIMW NPaBoBbIMKU akTamu Poccurickon egepaunu.

3. MNpwu onnate ToBapos (paboT, ycryr) HafMYHBIMU AEHEXHBIMU CpeacTBaMum
obsa3atenbcTBa noTpebutensa nepen NpoaasLOM (MCNOSIHUTENEM) MO onsiaTe TOBapoB
(pabor, ycnyr) cuMTaroTca UCNONTHEHHBIMU B pa3Mepe BHECEHHbIX OEeHEXHbIX CPEeACTB C
MOMEHTA BHECEHUSA HaNM4YHbIX AEHEXHbIX CPEACTB NpoAasuy (McnonHuTento) nubo
nnaTeXXHoMy areHTy (CybareHTy), OCyLLeCTBNALWEMY OeATENBbHOCTL N0 NpuemMy
nnarexen uUanN4eckmx nuu,.

Mpu onnate ToBapoB (paboT, ycnyr) nytem nepesoaa npegocTaBngemMblxX
notpebutenem Hanu4HbIX AeHEXHbIX CpeacTB 6e3 OTKPbITUS DaHKOBCKOro cyeTa
obsa3atenbcTBa noTpebutens nepen NpoaasLOoM (MCNOSIHUTENEM) MO OonsiaTe TOBapoB
(pabor, ycnyr) cuMTaroTca UCNONHEHHBIMU B pa3Mepe BHECEHHbIX OEeHEXHbIX CPEeACTB C
MOMEHTa BHECEHMSI MOTPEOMTENEM HANMNYHbLIX OEHEXHbIX CPEACTB KPEAUTHON
opraHusaumm nnbo 6aHKOBCKOMY NiaTeXHOMY areHTy (CybareHTy), OCyLeCTBNSOWMM
AesaTenbHOCTb B COOTBETCTBUM C 3aKoHOA4aTeNnbLCTBOM Poccuinckon degepaumm o
HaLUMOHanbHOM NNaTeXXHOW cucTeme.

Mpun onnaTe ToBapoB (paboT, ycnyr) nyTemMm nepeBoaa AeHEXHbIX CPeacTB B paMKax
npuMeHaemMblx opm BesHannyHbIX pacyeToB obs3aTenscTBa NoTpedbuTtens nepea
npogasuoM (MCNONHUTENEM) NO onrate ToBapos (paboT, ycnyr) cuntatoTcs
NCNOSNHEHHBIMW B CyMMe, yKa3aHHOW B pacnopsXXeHun O nepeBoae AEHEXHbIX CPeacTs,
C MOMEHTa NOATBEPXKAEHUS ero UCMNONHEHMA 0b6CcnyXumBatoLLen noTpebutens KpeanTHoOm
opraHunsaumen.

4. MNpw onnate ToBapoB. (paboT, ycnyr) npogasuy (UCNOMHUTENIO) 3anpeLLeHo
yCTaHaBnuBaTb B OTHOLLEHMM OAHOrO Buaa TOBapoB (paboT, ycrnyr) pasnuyHbie LeHbl B
3aBMCUMOCTM OT cnocoba ux onnartbl NOCPEACTBOM HAMYHbLIX PACYETOB UM B paMKax
npuMeHsieMbiX OpM Ge3HaNMYHbIX pac4eToB.

5. Npopgaeew, (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLIKE Y NoTpebutens
ybbITKM, Bbl3BaHHbIE HapyLleHnem TpeboBaHui NyHKTa 1 HACTOALLEN CTaTbW.

CraTtbAa 17. CynebHasn 3awuTta npasB notpedbutenen

1. 3awwmTa npaB noTpebuTtenen ocyLecTBNSETCA Cy4OM.

3awmTa npaB notTpedbutenen ycnyr, oka3biBaembiX (OMHAHCOBbLIMW OpraHM3aunsamu,
OpraHu3yLLMMM B3auMOAeNCTBUE C YNOSTHOMOYEHHbLIM MO npaBam notpebutenen
doMHaHCOBbIX YCNyr B cOOTBETCTBMM ¢ PegepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM
no npasam noTpebutenen rMHaHCOBbIX YCryr", OCyLLEeCTBNAETCA C 0COBEHHOCTSAMU,
YCTaHOBMNEHHbIMM yKa3aHHbIM PeaeparibHbIM 3aKOHOM.

(ab3au esedeH PedeparibHbiM 3akoHoM om 04.06.2018 Ne 133-03)

2. Vickn o 3awmTte npaB notpedutenen moryT 6bITb NpeabsBeHsbl No BblIbopy UcTua B
cya no MecTy:
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HaxoxaeHma opraHnm3auunmn, a ecrin OTBETYNUKOM ABIIAETCA I/IH,D,I/IBVILlyaJ'IbeIIZ
npeanpuHnMMaTersb, - ero XUTerbCTBa,

Xutenbcrtea Unn I'Ipe6bIBaHI/1$I nCcTLua,

3aKIto4yeHn4a nnmn ncnoJiHeHnA goroBsopa.

Ecnu nck kK opraHmsaumm BeITeKaeT U3 AeATENbHOCTU ee hununana unm
npeacTaBUTENbCTBA, OH MOXET ObITb NPeabsBEH B Cya N0 MECTY HaxXoXaeHUs ee
dunuana nnu npeacTtaBuTeNbLCTBA.

(n. 2 8 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. MoTpebuTenu, NHble UCTLbI MO UCKaM, CBSAI3aHHbIM C HapyLleHWeM npas
notpebutenen, ocBoboXaatTCs OT ynnaTbl roCy4apCTBEHHOM MOLUSNHBI B
COOTBETCTBUM C 3akoHodaTenscTBoM Poccuiickon ®egepaumm o Hanorax u cbopax.
(n. 3 8 ped. ®edeparnibHoz2o 3akoHa om 18.07.2011 Ne 242-®3)

naea ll. 3awmTa npaB noTpedbuTenen nNpum npoaaxe ToBapos
notpeourensam

Crartbs 18. [lpaBa noTpebuTtens npm obHapyXeHUU B ToBape HeAOCTaTKOB

(8 ped. ®edeparnibHo20 3akoHa om 25.10.2007 Ne 234-®3)

1. MoTpebuTtens B criydyae 0GHapYXeHUsi B TOBape HeJOCTaTKOB, ECININ OHU He Obinu
OroBOpPEHbI NPoAaBLIOM, NO CBOEMY BblGOpY Brpaee:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW Xe MapKu (3TUX Xe Mogenu u (unu) apTukyna);
notpeboBaTb 3aMeHbl Ha TakoW ke ToBap APYron Mapku (Mogenu, apTukyna) c
COOTBETCTBYHOLLUNM NepepacyeToM MOKYNHON LEeHb;

notpeboBaTb COPa3MEpPHOro yMeHbLLEHMS NOKYMHOW LIEHbI;

notpeboBaTtb HezameannTensHoOro 6e3Bo03mMe3aHOro yCTpaHeHUsa HegoCcTaTkoB ToBapa
UNN BO3MELLIEHMS PACXOAOB Ha UX UCMpaBneHne noTpebutenem nnu TpeTbuM nnLomM;
OTKasaTbCH OT MCMNOMHEHUS JOroBopa Kynnu-npoaaxm n notpebosatb Bo3BpaTa
ynnadeHHown 3a ToBap cyMmbl. o TpeboBaHuo npoaasLa 1 3a ero cyeT noTpeduTens
AOMMKEH BO3BPpATUTb TOBAp C HeJoCTaTKamu.

Mpwn aTOM NOTpPebuTens BNpaBe NotpeboBaTtb TakkKe NOSTHOrO BO3MELLEHUS YObITKOB,
NPUYMHEHHbIX eMy BCreacTBME NPOAaXM TOBapa HeHaanexatlero kadyectsa. YObITkn
BO3MELLAKTCSA B CPOKM, YCTAHOBIIEHHbIE HACTOALLMM 3aKOHOM ANs YAOBNETBOPEHUS
COOTBETCTBYHOLMX TpeboBaHUN noTpebuTens.

B oTHOLWIEHNN TEXHMYECKN CNOXHOro ToBapa NnoTpedbuTtens B cryyae obHapyeHus B
HEeM HeJOCTaTKOB BrpaBe 0TKa3aTbCHA OT UCMONTHEHUSA JOroBOpa Kynan-npoaaxu u
notpeboBaTb BO3BpaTa ynyia4yeHHOM 3a Takon ToBap CyMMbl MO npeabsiBuUTb
TpeboBaHWe O ero 3ameHe Ha ToBap 3TOW XXe Mapkun (Moaenu, apTUKyna) Unmn Ha Takon
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Xe ToBap ApYroi Mapku (Moaenu, apTukyna) C COOTBETCTBYHOLLMM NepepacyeToM
MOKYMHOW LieHbl B TeYeHue NATHaauUaTV OHel co AHA nepeaaydun notpebuTento Takoro
ToBapa. Mo ucTedyeHnn aToro cpoka ykasaHHble TpeboBaHus noanexar
yOOBMNETBOPEHWIO B OAHOM U3 credyoLmxX cnyyaes:

obHapyxeHne CyLLIeCTBEHHOIO HeJocTaTka ToBapa;

HapyLleHNe YCTaHOBMNEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTpaHEHUs! He0CTaTKOB
TOBapa;

HEeBO3MOXHOCTb MCMOMb30BaHNS TOBapa B TEYEHME KaXKaoro roga rapaHTUAHOTO CpoKa
B COBOKYMHOCTU Bonee Yyem TpuauaTth AHen BCreacTBue HeOAHOKPaTHOrO YCTpaHeHNs
€ro pasfnmnyHbIX HeJOCTaTKOB.

[MepeveHb TEXHNYECKM CMNOXHbBIX TOBApOB yTBEpXaaeTcs [NpaBntenbcTBoM Poccuickon
depnepauun.
(n. 1 8 ped. ®edepasibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. TpeboBaHus, yKa3aHHble B MyHKTE 1 HAcTosILWEN CTaTbu, NPeabABNAOTCA
notpebutenem npogasLy SIMGO YNONMHOMOYEHHOW OpraHn3auumn unm ynoiHoMOYEHHOMY
WMHOMBMAYaNbHOMY NpeanpuHUMaTento.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. MoTtpebuTenb BNpase NpeabsaBuTb TpeboBaHWs, ykasdaHHble B ab3auax BTOPOM U
NATOM MyHKTa 1 HACTOsILLEN CTaTbW, N3rOTOBUTENIO, YNOSTHOMOYEHHOW OpraHn3aumm nnm
YNOMHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTento, MMNopTepy.

(6 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

BmecTo npeabaBnenus atux TpeboBaHum notpebutens Bnpase BO3BpaTUTL
N3roTOBUTESO NN UMNOPTEPY TOBAp HEHaA EXalLlero kayectsa u notpeboeaTtb
BO3BpaTa ynnavyeHHOM 3a HEr0 CyMMBbl.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

4. YTpatun cuny. - @edeparisHbit 3akoH om 25.10.2007 Ne 234-D3.

5. OtcyTcTBME Yy NOTPEBUTENSA KACCOBOrO UIM TOBAPHOIO Yeka NMbo MHOro AOKyMEHTA,
YAOCTOBEPSIOLLMX haKT 1 YCNOBUSA MOKYMKN TOBapa, He ABNSEeTCA OCHOBaHMEM Ans
OTKa3a B y4OBNETBOPEHUN ero TpeboBaHni.

Mpogasew (M3roToBUTEND), YNOTHOMOYEHHAsA OpraHM3aLms UM ynonHOMOYEHHbIN
MHONBMAOYanbHbIA NpegnpuHUMaTenb, MMNopTep 06si3aHbl NPUHATL TOBap
HeHagnexawlero kKa4yecTsa y notpebutens un B cnydyae HeobxoanmMoCTn NpoOBECTU
NnpoBepKy KayecTBa ToBapa. [loTpebuTtenb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
TOoBapa.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

B cnyyae cnopa o npuymMHax BO3HMKHOBEHNS HEAOCTATKOB TOBapa Npoaasel,
(n3roToBUTEND), YNONTHOMOYEHHAsA OpraHM3aLms Um YNnoTHOMOYEHHbIN
MHONBMAOYanbHbIA NpeanpuHMMaTens, UMNopTep 06si3aHbl NPOBECTU SKCNEPTU3Y
TOBapa 3a CBOW CYET.
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JKcnepTusa ToBapa NPOBOANTCS B CPOKM, YCTAHOBIEHHbIE cTaTtbamu 20, 21 n 22
HacToswero 3akoHa Ans1 yaoBNeTBOPEHMsSI COOTBETCTBYOLLMX TpeboBaHui
notpebutens. MNMotpebutens BNnpaese NpuUcyTCTBOBATL NPY NPOBEAEHMNM IKCNEPTU3bI
TOBapa U1 B Crlydae Hecornacusi ¢ ee pesynbtataMmy OCNopuTb 3aKknNiYeHne Takown
aKcnepTusbl B cyaebHoM nopsiake.

(8 ped. ®edeparnibHo20 3akoHa om 25.10.2007 Ne 234-®3)

Ecnun B pesynbTate akcnepTuabl ToBapa YCTaHOBIEHO, YTO €ro HeAOCTaTKM BO3HUKIN
BCneacTene ob6CcToATenbCTB, 3a KOTOPble HE OTBEYaeT npoaasel, (M3roTOBUTENb),
notpebutens 0643aH BO3MECTUTb NPoAaBLy (M3roTOBUTENO), YNOSTHOMOYEHHOM
opraHmsaumm unm yrnosIHOMOYEHHOMY MHOMBMAOYANbHOMY NpeanpuHUMaTENto,
UMMOpPTEPY pacxodbl Ha NPOBeAEHME 3KCNEPTU3bI, a TaKkKe CBA3aHHbIE C ee
npoBeaeHneM pacxodbl Ha XpaHeHME 1 TPaHCMNOPTUPOBKY ToBapa.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 5 8 ped. PedeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

6. NMpoaasey, (M3roToBUTENDb), YNONTHOMOYEHHAs OpraHn3aumst UM ynorHOMOYEHHbIV
WMHOMBUAYANbHBLIN NpegnpuHMMaTernb, UMNOPTEP OTBEYAET 3a HEAOCTATKM ToBapa, Ha
KOTOPbIA HE YCTAHOBMEH rapaHTUMHBIN CPOK, eCrnn NOTPEBUTENb LOKAXKET, YTO OHM
BO3HMKMN O nepegayun ToBapa NnoTpebutento nnm no npuymHam, BO3HUKLLMM O 3TOro
MOMEHTA.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHOLWweHMM ToBapa, Ha KOTOPbIA YCTAHOBSIEH rapaHTUIMHbLINM CPOK, NpoaaBeL
(n3roToBUTEND), YNONTHOMOYEHHAsA OpraHM3aLms UM YnoTHOMOYEHHbIN
WHOMBUAYAlNbHbLIN NpegnpuHMMaTernb, MUMNOopPTEP OTBEYAET 3a HeAOCTaTKM ToBapa, ecnv
He JOoKaXeT, YTO OHM BO3HMKIM NMOCne nepegady ToBapa notpebutento Bcneacrene
HapyLleHusa noTpebuTtenem npasun UCMNOMb30BaHUSA, XPaHEHNSA UM TPAHCNOPTUPOBKM
TOBapa, AeCTBUN TPETbUX UL, NN HENPEOAONIMMOMN CUTbI.

(6 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 6 eeedeH ®edeparibHbIM 3akoHOM om 17.12.1999 Ne 212-03)

7. lloctaBka kpynHorabapuTHOro ToBapa v ToBapa BecoM 6onee NSt KUnorpaMMoB
Ansi PEMOHTA, YLEHKWN, 3aMeHbl U (UN) BO3BpaT UX NOTPEOGUTENO OCYLLIECTBSATCS
cunamm 1 3a cyeT npoaasua (M3roToBUTENS, YNONTHOMOYEHHON OpraHM3aumm unm
YNONMHOMOYEHHOTO UHAMBUAYaNbHOIO NpeanpuHUMaTens, umnopTepa).

B cnyyae HencnonHeHus AaHHOM 06513aHHOCTM, a Takxke Npu OTCYTCTBMM NpoaasLa
(M3roToBUTENS!, YNONMHOMOYEHHOW OpraHn3auun U yrosTHOMOYEHHOIo
WHAMBUAYaNbLHOro NpeanpuHUMaTens, UMnopTepa) B MecTe HaxoXaeHus notpebuTens
AocTaBka 1 (Mnv) BO3BpaT yKasaHHbIX TOBApPOB MOTYT OCYLLECTBNSATLCS NoTpebuTtenem.

MNpu aTom Npogasel, (M3roToBUTESNb, YNONTHOMOYEHHAas OpraHn3aums unm
YMNOSTHOMOYEHHbIN NHAMBUAYANbHbLIN NpeanpuHuMaTens, umnopTep) obsi3aH
BO3MeCTUTb NoTpebutento pacxodbl, CBA3aHHbIE C AOCTaBKOMW U (Mnn) BO3BPaTOM
yKa3aHHbIX TOBapOB.

(n. 7 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)
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Cratbsa 19. Cpoku npeabaBneHns notpebutenem tpeboBaHun B
OTHOLUeHMU HeoCTaTKOB ToBapa

1. NoTpebuTens BnpaBe NpeabsaBUTbL NPeAyCMOTPEHHbIE cTaTben 18 HacTosLwero
3akoHa TpeboBaHuA K NpoaasLy (M3roTOBMTEND, YNOSTHOMOYEHHOW OpraHM3aunm unm
YNOSIHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHUMaTesito, UMNopTepy) B OTHOLLEHUMN
HeJOoCTaTKoOB TOBapa, eCrnv OHM OOHapyXeHbl B TEYEHNE rapaHTUMHOIO CpOoKa U Cpoka
rOAHOCTM.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHOLWeHWM TOBapoOB, Ha KOTOpble rapaHTUHbIE CPOKU USTM CPOKU FOAHOCTU He
YyCTaHOBIIEHbI, NOTPEOUTENL BNpaBe NpeabsBUTb YKa3aHHble TpeboBaHus, ecnu
HeJoCTaTku ToBapoB OBHapY»XeHbl B pa3dyMHbI CPOK, HO B Npefeniax AByX NeT Co AHA
nepegaun nx notpedurento, ecnu 6onee AnUTENbHbIE CPOKN HE YCTAHOBIEHbI 3aKOHOM
NN SOroBOpPOM.

(n. 1 8 ped. @PedeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

2. [apaHTUNHbBIA CPOK TOBapa, a Takke CPOK ero cnyxbbl ncUMcnaeTcst Co AHA
nepegayn Tosapa notTpedbuTento, ecrnv nHoe He NPeaycMOTpPeHo JoroBopoM. Ecnu geHb
nepegayv yctaHOBUTb HEBO3MOXHO, 3TU CPOKU UCHUCHASIOTCA CO AHA U3rOTOBIIEHUS
TOBapa.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

[nsa ce3oHHbIX TOBapoB (06yBY, 0aeXabl 1 MPOYMX) 3TU CPOKM UCHUCTISOTCA C MOMEHTa
HaCTynfeHMs COOTBETCTBYHOLLIErO CE30HA, CPOK HACTYMNIIEHMUSI KOTOPOro onpeaensieTcs
COOTBETCTBEHHO cybbekTammn Poccunckon degepaumm ncxoas ns KnmMmatuyecknx
YCINOBUWI MecTa HaxoXaeHnsa notpedbutenen.

Mpu Npogake ToBapOB Mo obpasuam, Mo noyTe, a Takke B Cry4vasx, ecrivi MOMeHT
3aKMYeHNs goroeopa Kynnu-npogaxu 1 MOMEHT nepegadv ToBapa notpeduTento He
COBMaaatoT, 3TM CPOKN UCYUCHSOTCH CO AHSI 4OCTaBKW TOBapa notpebutento.

Ecnun notpebutens nulieH BO3MOXHOCTW UCMONb30BaTb TOBAp BCreacTBMe
06CTOATENLCTB, 3aBUCALLMX OT NpoAaBsLa (B YaCcTHOCTU, TOBap HyXaaeTcs B
cneumnanbHoON ycTaHOBKE, NOAKMOYEHMN UNN COOPKe, B HEM MMEIOTCS HEQOCTaTKN),
rapaHTUMHbIA CPOK He TeYeT 40 YCTpaHeHMs MPOAaBLIOM TakuxX 06CTOATENbLCTB.

Ecnu geHb goctaBky, yCTaHOBKW, NOAKMOYEHUSA, COOPKKN TOBapa, yCTpaHeHus
3aBUCALLMX OT NpoAaBLa 06CTOATENBCTB, BCIEACTBUE KOTOPbIX NOTPebuTenb He MoXeT
MCrnonb3oBaTb TOBap NO Ha3HaA4YeHUI0, onpeaesniuTb HEBO3MOXHO, 3TN CPOKMK
NCYNCIIAOTCA CO AHS 3aKNOYeHUs JOorosopa Kynnu-npoaaxu.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

A63aL nckntYeH. - ®edepasibHeit 3akoH om 17.12.1999 Ne 212-D3.
Cpok rogHoCTM ToBapa onpeaensieTcsi nepuoaoM, UCHUCTISIEMbIM CO OHS U3rOTOBMEHNS

TOBapa, B Te4eHne KOToporo OH npurogeH K ncrosib3oBaHuto, Uin narton, go
HaCcTynneHund KOTOpOVI TOBap npurogeH K ncnosib3oBaHUIO.
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MpoaomKUTENBHOCTL CPOKa rOAHOCTU TOBapa AOMKHA COOTBETCTBOBaTL 00SA3aTENbHbIM
TpeboBaHMsM K Be3onacHOCTU ToBapa.
(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. MapaHTUNHbIE CPOKM MOTYT YCTaHaBNMBATLCS Ha KOMMIIEKTYOLWNE U30enus u
COCTaBHble YaCTWU OCHOBHOIO ToBapa. [[apaHTUNHbIE CPOKM Ha KOMMJIEKTYIOLWNE
N3genusa n COCTaBHbIE YaCTM UCHUCTISIOTCS B TOM Xe Nopsigke, YTo U rapaHTUNHBIA CPOK
Ha OCHOBHOW TOBap.

[[apaHTUMHbIE CPOKM Ha KOMIMMEKTYLWME U3aennsa n coctaBHble YacTn ToBapa
CUMTalTCA paBHbIMU rAapaHTUMHOMY CPOKY Ha OCHOBHOE n3fenve, ecnm nHoe He
yCTaHOBIeHO JoroBopoM. B criyyae, ecnv Ha KOMMeKTyloLLee n3genne n CoCTaBHyHo
YacTb TOBapa B JOroBOpe YCTAHOBMEH rapaHTUNHLIN CPOK MEHbLUEN
NPOACIKUTENBHOCTU, YEM rapaHTUNHbBIA CPOK Ha OCHOBHOE u3genue, notpebutens
BrpaBe npeabsBuTb TpeboBaHNSA, CBA3aHHbIE C HEAOCTaTKaMM KOMMEKTYIOLEro
n3genusi U1 COCTaBHOM YacTu ToBapa, Npu UX oBHapyXeHUM B TEYEHNE rapaHTUNHOTO
CpOKa Ha OCHOBHOE u3aenve, ecrnn Hoe He nNpeaycMOTPEHO AOrOBOPOM.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnu Ha komnnekTylowee nsgenve yCTaHoBMAEH rapaHTUNHBINA CPOK BonbLuen
NPOOOSPKUTENBHOCTU, YEM rapaHTUNHLIN CPOK HA OCHOBHOW ToBap, NoTpebutens
BMpaBe NpeabsaBuTb TpeboBaHUA B OTHOLLIEHMM HEQOCTATKOB TOBapa Nnpu YCNoBun, 4YTo
HeJoCTaTKU KOMMMEKTYoLWero n3genms obHapyXeHbl B Te4EHNE rapaHTUNHOIO CpoKa Ha
3TO nsgenue, He3aBUCUMO OT UCTEYEHNHA rapaHTUNHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HaCTOsILLEN cTaTbe, JOBOAATCH A0 CBeAeHMs NoTpeduTens B
MHopmaLun o ToBape, NpeaocTaBnsieMoln NoTpedbuTento B COOTBETCTBUN CO CTaTbel
10 HacTosLWero 3akoHa.

5. B cniyyasix, korga npegyCMOTPEHHbIN JOrOBOPOM rapaHTUMHBIA CPOK cOCTaBnsaeT
MeHee OBYX NeT N HeaoCTaTKn ToBapa 0bHapyXeHbl noTpebutenem no ncreveHmm
rapaHTUMHOrO CpoKa, HO B Npeaenax ABYX NeT, noTpebutens Bnpase NpeabaBnuTb
npogasuy (M3rotoBuTento) TpeboBaHus, NpeayCMOTPEHHbIE cTaTben 18 HacTosLero
3akoHa, ecnv JoKaXeT, YTO HeJOCTaTK1 ToBapa BO3HMKIM 40 €ro nepenayn
noTpeduTento nnu nNo NPUYNHaAM, BO3HUKLLMM OO 3TOr0 MOMEHTA.

(n. 5 eeedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-03)

6. B crniyyae BbISIBNEHUS CYLLECTBEHHbIX HEAOCTATKOB TOBapa noTpebutens Brnpase
npeabsBUTb N3rOTOBUTENHO (YNONTHOMOYEHHOW OpraHn3auumn Unm yrnorHOMoYeHHOMY
UHAMBMAYanNbHOMY NpeanpuHUMaTento, umnoptepy) TpeboBaHne o 6e3803mMe3gHOM
yCTPaHEeHUW TakUX HEQOCTAaTKOB, €CMM AOKaXET, YTO OHU BO3HUKIM A0 Nepeaayn ToBapa
noTpeduTento nnm no NpMYMHam, BO3HUKLIMM A0 3TOr0 MOMEHTA.

YkazaHHoe TpeboBaHne MOXeT BbITb NpeabsiBNEeHO, ECNN HeJOCTaTKN ToBapa
obHapy>KeHbl MO UCTEYEeHNM ABYX NET CO AHSA Nepeadayn ToBapa noTpedutento, B
TEeYeHWe YCTaHOBINEHHOIO Ha TOBap Cpoka Crybbl Unn B Te4eHne OecsTh NeT co OHs
nepenayy ToBapa NnoTpeduTento B criydae HeyCTaHOBNEHMS CpoKa Cry»Obl.
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Ecnu ykazaHHoe TpeboBaHue He yOoBNETBOPEHO B TeYeHne ABaauatv AHEn Co OHS ero
npeabaBneHnsa notpedburtenem nnm obHapy>XeHHbI UM HEAOCTATOK TOBapa SBMseTCA
HeyCTpaHUMbIM, NOTpebuTens No cBOeMy BblOOpY BNpaBe NpeabsBUTb N3rOTOBUTESHO
(YnOnHOMOYEHHOW opraHm3aummn unm ynonHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHUMaTento, UMNopTepy) UHbIE NPeayCMOTPEHHbIE MYHKTOM 3 cTaTbu 18
HacTosdwero 3akoHa TpeboBaHUA N BO3BpPaTUTbL TOBAp M3roTOBUTEMIO
(ynonnIHOMOYeHHOKM opraHM3aunm U ynosIHOMOYEHHOMY MHANBUOYANbHOMY
npeanpuHuMarento, umnopTtepy) n notpebosaTb Bo3BpaTa yniavyeHHON OEHEXHON
CYMMbI.

(n. 6 8 ped. PedeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

CraTtbsa 20. YcTpaHeHMe HeaoCTaTKOB TOBapa M3rortoBurtenem (npoaasLoM,
YNOSIHOMOYEHHOW opraHu3aLmen UM ynosiIHOMO4YeHHbIM
MHAMBUAYaNbHbIM NpeanpuHMMaTenem, UMNOPTEPOM)

(6 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnu cpok ycTpaHeHus HeqoCTaTKOB TOBapa He onpeaeneH B NMCbMeHHon dopme
cornaleHnem CTOPOH, 9T HeOCTaTKM AOMKHbI OblTb YCTPaAHEHbI N3rOTOBUTENEM
(NpoaaBLOM, YNONHOMOYEHHOW OpraHu3aumen nnu ynorHOMOYEHHbIM
MHOMBUAYaAlbHbLIM NpeanpuHUMaTenemM, UMNOpPTEPOM) He3aMeaNUTENbHO, TO eCTb B
MWHMMarbHbIN CPOK, OO BEKTMBHO HEOOXOANMBIN ANSA UX YCTPAHEHUS C Y4€TOM OObI4HO
npumeHaemoro cnocoba. Cpok ycTpaHeHus He4oCTaTKOB ToBapa, onpeaensieMbii B
NnUCbMeHHOW oopMe cornalleHneM CTOPOH, HE MOXET NpeBbILLIATb COPOK NATb AHEN.

B cnyyae, ecnv Bo Bpems yCTpaHEHUS HEAOCTaTKOB TOBapa CTaHET O4EBMAHBLIM, YTO
OHW He ByayT yCTpaHeHbl B OnpeaesieHHbI cornalleHmemM CTOPOH CPOK, CTOPOHbI MOTYT
3aKSH0YMTL CornalleHne 0 HOBOM CPOKe YCTpaHeHUst HegocTaTkoB, ToBapa. [pu aTom
OTCYTCTBUE HEOBXOANMBIX ONS1 YCTPAHEHWSI HEOOCTATKOB TOBapa 3anacHbIX YacTen
(oetanen, matepuanos), 06opygoBaHUsA U NOAO6HbIE NPUYNHBI HE ABNSIOTCS
OCHOBaHMEM AN 3aKNYEHNSA COrnalleHnst O TakoM HOBOM CPOKE 1 He 0CBOOOXOalT
OT OTBETCTBEHHOCTU 3a HapyLLUEHWE CpOKa, OnpeaeneHHoro cornalleHnemM CTopoH
nepBoHa4anbHo.

(n. 1 8 ped. ®edeparnibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. B oTHOLWEHMM TOBapOB ANTENBHOrO Nofb30BaHNA N3roTOBUTESNb, Npoaasel, o
YNOMHOMOYEHHAs OpraHn3auns Unmn ynoHOMOYEHHbIN MHONBUAYANbHbIV
npegnpuHMMaTens 00s3aHbl Npu NpegbaBneHnn NnoTpebutenem ykasaHHOro
TpeboBaHWs B TPEXOHEBHLIN CPOK 6€3BO3ME3OHO NPEeAOCTaBUTb NOTPEOUTENO Ha
nepuog peMoHTa ToBap ASIMTENbHOro NoMb3oBaHMs, 0bnagatowmn aTMMmM xe
OCHOBHbIMW NOTPeBUTENBCKUMM CBOMCTBaMU, 0becnedmB JOCTaBKy 3a CBOM CYET.
[MepeyeHb TOBApOB ANUTENBHOMO NOMb30BaHUS, Ha KOTOPble Yka3daHHOoe TpeboBaHme He
pacrnpocTpaHsieTcs, yctaHaBnmBaeTcs [Npasutensctsom Poccuiickon eagepauuu.

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3,
om 25.10.2007 Ne 234-®3)
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3. B cnyyae ycTtpaHeHUs HegoCTaTKoOB ToBapa rapaHTUMHBIA CPOK Ha Hero
npoAneBaeTcsa Ha Nepuog, B TEYEHNE KOTOPOro ToBap He MCMNosb3oBancs. YkasaHHbIN
nepuoa ncumcnsaeTcs co AHa obpalleHus notpebutens ¢ TpeboBaHnem 06 ycTpaHeHUn
HeJoCTaTKoB TOBapa [0 AHS BblAayn ero no okoH4YaHuMu peMoHTa. Mpu Bbigade ToBapa
N3roToBuTENb (NPoAaBeL, yNOofHOMOYEHHAsA opraHmM3aums Unm ynorTHOMOYEHHbIN
MHONBMAOYanbHbIM NpegnpuHUMaTenb, MnopTep) ob6s3aH NpegocTaBUTb B MMCbMEHHOM
dopme notpebutento nHpopmauuio o gate obpalleHnsa notpebutensa c TpedboBaHMeM
06 ycTpaHeHun o6HapyXeHHbIX UM HEAOCTATKOB TOBapa, O AaTe nepenayv ToBapa
notpebutenem gns yCcTpaHeHUs He4OCTaTKOB ToBapa, O AaTe YCTpaHeHUs He4OCTaTKOB
TOBapa C Mx onnucaHnem, o6 MCMNonb30BaHHbIX 3amnacHbIX YacTax (aeTansx,
MaTepmanax) n o0 aate Bblgaym ToBapa NoTpebuTento No OKOHYaHUKN YCTpaHeHUs
HeJoCTaTKkoB ToBapa.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

4. MNpw ycTpaHeHUn HegoCTaTKOB TOBapa NoCpeaCcTBOM 3aMeHbl KOMMIIEKTYHOLLErO
n3aenusi N COCTaBHOM YacTyM OCHOBHOTO U3AENUs, Ha KOTOpble YCTaHOBIEHDI
rapaHTUNHbIE CPOKN, HA HOBbIE KOMMSEKTYIOLLIEE U3LENne UM COCTaBHYO YacTb
OCHOBHOIO M34eNnuns yCTaHaBNMBaETCA rapaHTUNHbBIA CPOK TOM e NPOAOSIKUTENBHOCTMH,
YTO M Ha 3aMEHEHHbIE KOMMIEKTYIOLLIeEe N3AENne UM COCTaBHY YaCcTb OCHOBHOMO
n3genusi, eCnn NHoe He nNpeanyCcMoTPEHO AOrOBOPOM, U rapaHTUIAHBIN CPOK NCHUCTIAETCA
CO AHS Bblgaym NoTpebuTento 3Toro ToBapa no OKOHYaHUM PEMOHTA.

(n. 4 8 ped. PedepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

CraTbs 21. 3ameHa TOBapa HeHaanexallero Kayecrsa

1. B cnyyae obHapyxeHusi notpebutenem HeAOCTaTKOB TOBapa 1 NpPeabsBneHns
TpeboBaHusi 0 ero 3ameHe npogasel, (M3roToBUTESb, YNONTHOMOYEHHas opraHM3aums
UM YNONHOMOYEHHbIA MHAMBUAYArbHbLIN NpeanpuHUMaTenb, MNopTep) 06s3aH
3aMeHUTb Takow ToBap B TEYEHWE CeMU HEN CO AHsI NpeabsiBleHNs yKasaHHOro
TpeboBaHusi noTpebuTenem, a npy Heo6xoANMMOCTM OOMNONHUTENBHON NPOBEPKM
KayecTBa Takoro ToBapa npoAaBLOM (M3roToBUTENEM, YNONTHOMOYEHHON OpraHu3aumen
UNM YNonHOMOYEHHBLIM MHAMBUAYaNbHbLIM NpeanpuHMMaTenem, UMNoOpTeEPOM) - B
TeyeHue ABauaT AHeln co AHSA NpeabsBeHUs ykasaHHoOro TpeboBaHus.

Ecnun y npogasua (M3rotoButens, ynonHOMOYEHHOW OpraHM3auumn nnm
YNOMHOMOYEHHOIro MHAMBUAYANbHOIO NpeanpuHUMaTens, nMnopTepa) B MOMEHT
npenbsBneHns TpeboBaHMsa OTCYTCTBYET HEOOXOAMMbIN AN 3aMeHbl TOBap, 3aMeHa
AOMmkHa 6bITb NpoBeAeHa B TeYEHME MecsiLia CO AHS NpeabsBNEHNst Takoro
TpeboBaHus.

B panoHnax KpanHero CeBepa n npupaBHEHHbIX K HUIM MECTHOCTSX TpeboBaHme
notpebutensa o 3ameHe ToBapa NOANEXUT YAOBNETBOPEHUIO MO €ro 3asiBlIEHUIO B CPOK,
HeobXxoaMMbIN ONA oYepenHOM OOCTaBKM COOTBETCTBYHOLLEINO TOBapa B 9TU panioHbl, B
cnyyae OTCyTCTBUA Yy NpodasLa (M3roToBUTENS, YNOSTHOMOYEHHOW OpraHM3aunm unm
YNONMHOMOYEHHOIO UHAMBMAYANbHOIO NpeanpuHMMaTens, nmnopTtepa) Heob6xo4MMoro
OS5 3aMeHbl ToBapa Ha AeHb NpeabsBrieHns yKasaHHOro TpeboBaHuns.
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Ecnn gns 3ameHbl ToBapa Tpebyetca 6onee cemu gHen, no TpeboBaHUo NOTpedbuTens
npoaaseL, (M3rotoBuTeNb NMMO0 YNONHOMOYEHHAA OpraHM3aLms UM ynonHOMOYEHHbIN
MHOUBMAYanbHbIV NpeanpuHUMaTenb) B TeYeHNe Tpex AHeN CO AHS NpeabsBreHns
TpeboBaHWsi 0 3aMeHe ToBapa 00s3aH 6e3B03mMe3aHO NpefoCcTaBUTbL NOTpebuTento Bo
BPEMEHHOE MONb30BaHNE Ha Nepuon 3aMeHbl TOBap ANUTENbHOMO NoSib30BaHNS,
obragaroLnin STUMK Xe OCHOBHbIMUW NOTPEOUTENBCKMMIN CBONCTBaMK, 0becneyms ero
AOCTaBKy 3a CBOM CcYeT. OTO NpaBuIio HE pacnpoCTpaHseTCa Ha ToBapbl, NepeYveHb
KOTOPbIX ONpeaensieTcs B COOTBETCTBMM C NYHKTOM 2 cTaTbk 20 HacTosiero 3akoHa.
(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

2. ToBap HeHagnexallero ka4ecTBa AomMKeH ObITb 3aMEHEH Ha HOBbIN TOBap, TO ECTb
Ha ToBap, He ObIBLLMI B yNnoTpebneHunu.

Mpn 3ameHe ToBapa rapaHTUHbINA CPOK NCYNCIIAETCA 3aHOBO CO AHS Nepeaayun ToBapa
norpebutento.

CtaTtbsa 22. Cpoku yaoBreTBOpeHUs1 oTAesNbHbIX TpeboBaHUM noTpedbuTens

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

TpeboBaHust NOTpedbuTensa o copasMepHOM YMEHbLUEHMM NMOKYMHOWN LeHbl TOBapa,
BO3MELLEHUN PacXOA0B Ha UCNpaBrneHne HegoCTaTKoB ToBapa noTpebutenem nnm
TPETLUM NULIOM, BO3BpATE YNIIa4eHHOM 3a TOBap AEHEXHOW CyMMbI, a Takxke
TpeboBaHMe O BO3MELLEHNN YObITKOB, NPUYMHEHHbIX NOTPEOMTENIO BCNeacTaune
NpOo4aXu TOBapa HeHaanexawero kKayectsa nmbo NpeaoCcTaBneHns HeHaanexallen
NMHpopmauun o ToBape, noanexart yaoBneTBOPEHUIO NPOAABLIOM (M3roTOBUTENEM,
YMOSTHOMOYEHHOW OpraHn3aumen Unn yrnoriHOMOYEHHbIM NHANBUAYAIbHbBIM
npeanpuHuMarenem, MMNOPTEPOM) B TEYEHNE OECATU OHEN CO AHS NpeabsBleHns
COOTBETCTBYHOLLIEro TpeboBaHus.

(8 ped. ®edepasibHo20 3akoHa om 25.10.2007 Ne 234-®3)

Cratbs 23. OTBEeTCTBEHHOCTb NpoAaBua (M3rotToBuTens, ynosIHOMO4YeHHOU
opraHusauuv unm yrnosIHoMO4YeHHOro MHANBUAYarbHOro
npeanpuHMMaTens, uMmnopTepa) 3a NPOCPOUKY BbINOSTHEHUA
TpeboBaHUM noTpeduTens

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyLwweHne npeaycMoTpeHHbIX ctatbamu 20, 21 n 22 HacToswero 3akoHa
CPOKOB, a TaKKe 3a HEBbINOSNHEHME (3a4ePXKKY BbINOMNHEHMS) TpeboBaHna noTpebutens
O NpedoCcTaBneHnn eMy Ha Nepuod PEMOHTa (3amMeHbl) aHarorMyHoro ToBapa npogasetLy
(n3rotoBUTEND, YNONMHOMOYEHHAs OpraHn3auns Unm ynorHOMOYEHHbIV
WMHOMBMAYAlNbHbLIN NpeagnpuHMMaTenb, UMNopPTepP), A0ONYCTUBLUUIN Takue HapyLUeHWs,
ynnaynBaeT NnoTpedbuTento 3a Kaxabi 4eHb MPOCPOYKM HEYCTONKY (NEHI0) B pasmepe
OHOro NpoLEeHTa LieHbl TOBapa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)
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LleHa ToBapa onpegensieTcs, UCXoasa U3 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MECTe, B
KoTopom TpeboBaHue noTpeduTtens AomMKHO Obino ObITb Y40BMETBOPEHO NPOAABLOM
(n3rotoBuTENEM, YNOSTHOMOYEHHOW OpraHn3aumnen Nnn ynosTHOMOYEHHbIM
WMHOMBMAYAlNbHLIM NpeanpuHUMaTenemM, UMNopTepPoM), B AeHb 40O6POBOSNIBLHOMO
yAOBNETBOPEHMS TAKOro TpeboBaHUSA Unn B A€Hb BbIHECEHNSA CyAeOHOro peLueHns,
ecnu TpedbosaHne 4o06pPOBONBHO YOOBNETBOPEHO HE BbISO.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. B cny4ae HeBbINonHeHus TpeboBaHnn NoTpedbuTtensa B CPOKU, NpegyCMOTPEHHbIE
ctatbsamm 20 - 22 HacTogllero 3akoHa, noTpebuTens Bnpase No cBOeMy Bblbopy
npeabsABUTb UHbIE TPebOoBaHWS, YCTaHOBIEHHbIE cTaTben 18 HacToswero 3akoHa.

CraTtbAa 23.1. [locneacTBMA HapyLleHUA NPoAaBLIOM CpoOKa nepeaayv
npeaBapuUTeNbHO OMNsla4eHHOro ToBapa norpeéourernto

(eeedeHa ®edeparibHbiM 3akoHOM om 25.10.2007 Ne 234-®3)

1. JoroBop Kynnu-npogaxu, npegycmaTpusaromnin o6s3aHHOCTb NoTpedbuTens
npeasapuTenbHO onnaTnTb ToBap, AOMKEH cogepXaTb YCNOBUE O CPOKe nepenaydv
TOBapa noTpebuTento.

2. B cnyyae, ecnu npoaaseL, NofnyyYmBLLMA CYMMY NpeaBapuTenbHON onnaTtbl B
onpegeneHHoOM JOroBopoM Kynnu-npoaaxu pasmepe, He UCnonHun ob6s3aHHOCTb Mo
nepegade ToBapa notTpedbuTento B yCTAaHOBMEHHbIN TakKMM JOTOBOPOM CpPOK,
notpebutens No cesoemy Bblbopy BnNpase notpebosBathb:

nepeaayn onnavYeHHoro ToBapa B YCTaHOBMEHHbI UM HOBbI CPOK;
BO3BpaTa CyMMbl NPeABapUTENbHOM onnatbl ToBapa, He NepegaHHoro NPoaaBLIOM.

Mpn aTOM NoTpebuTens Bnpase NotpeboBaTtb TakkKe NOSTHOrO BO3MELLEHUS YObITKOB,
NMPUYMHEHHbBIX eMY BCNeACTBME HapyLLUEHUS1 YCTaHOBNIEHHOIrO 4OrOBOPOM Kynsn-
NPO4aXun Cpoka nepeaayv npeaBapuTerbHO ONavyeHHoro ToBapa.

3. B cnyyae HapyLleHuWs yCTaHOBIIEHHOMO JOFOBOPOM KYNIN-NPOAaXMN cpoka nepegayn
npeaBapuTenbHO OnnaYyeHHoro ToBapa NoTpebuTento NpoJdasel ynnadmsaeT emy 3a
KaXkabli eHb NPOCPOYKM HEYCTONKY (MEeHN) B pa3Mepe NONOBUHbLI NPOLEHTa CyMMbI
npeaBapuTernbHONM onnaTbl ToBapa.

HeycTtolika (neHn) B3bICKMBAETCS CO AHSA, KOrga no AOroBopy Kynnv-npoaaxu nepegada
TOoBapa noTpebutento gormkHa Obina 6bITb OCyLLECTBNEHA, 4O AHA Nepedaym ToBapa
noTpeduTento unu 4o AHA YAOBNETBOPEHNS TpeboBaHNsa NoTpebutens o Bo3spaTe emy
npeaBapuTENnbHO YNnayeHHOW UM CYMMBbI.

Cymma B3bICKaHHOM NOTpebnTENEM HEYCTONKN (MEHWN) HE MOXET MNPEBbIWATbL CYMMY
npeaBapuTensHON onnaTtbl ToBapa.

4. Tpe603aH|/|$| n0Tpe6|/|Ten$| O BO3BpaTe ynnaquHoﬁ 3a ToBap CyMMbl 1 O MNOJSIHOM
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BO3MeELLEHUN y6bITKOB noanexart yaoBneTBOPEHNMIO NMpoaaBLIOM B Te4deHNe OeCATU aHen
CO OHA npeabsaBlieHNA COOTBETCTBYHOLLEro Tpe6OBaHI/I$I.

5. TpeGOBaHI/IFI I'IOTpe6VITeJ'I$I, YCTaHOBJ1€HHbIE MYHKTOM 2 HacTosILLEN cTaTby, He
noaneXxat yaoBreTBOPEHUIO, €CI NMpoadaBel OKaXeT, YHTO HapyLleHne CpOKOB
nepegayun I'IOTpe6VITeJ'Il0 npenBapuTeribHO onfa4vYeHHoro ToBapa npon3oLurio
Bcneagcteune HGI'IpGO,EI,OJ'IVIMOVI Cunbl Unn No BnuHe I'IOTpe6l/ITeJ'IFI.

Cratbs 24. PacueTbl ¢ noTpebutenem B crnyyae npuobpeTeHUsa UM ToBapa
HeHaanexawero KayecTsa

1. MNMpwn 3ameHe ToBapa HeHaAneXxawero Ka4ecTsa Ha ToBap 3TOM XXe MapKn (3TUX XKe
MoZenu n (Mnun) apTukyna) nepepacyeT LeHbl ToBapa He Npou3BoanTCS.
(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. [pn 3aMeHe ToBapa HeHaas1eXallero KayecTBa Ha Takom e ToBap APYron Mapku
(Mogenu, apTukyna) B criyyae, ecrnv LieHa ToBapa, noanexawero 3aMeHe, HKe LieHbl
TOoBapa, NpeoCTaBNEHHOro B3aMeH, NoTpebuTens AOMKEH AONNaTUTb pasHuLly B
LeHax; B criydae, ecrnv LieHa ToBapa, nogfnexaliero 3aameHe, Bbllle LieHbl TOBapa,
npeaoCTaBeHHOro B3aMeH, pasHuua B LieHax BbinnavmBaeTcs notpeburtento. LieHa
TOBapa, nognexatlero saameHe, onpeaenseTcss Ha MOMEHT ero 3amMeHbl, a eCnu
TpeboBaHue noTpebutens He y4OBNETBOPEHO NPOAABLOM, LieHa 3aMeHSeMOoro ToBapa
W LeHa nepegaBaeMoro B3amMeH ToBapa onpeaenstTcs Ha MOMEHT BbIHECEHUSA Cy0M
peLLeHns o 3ameHe ToBapa.

(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cny4yae npegbsiBnennsa notpebutenem tpeboBaHMa 0 cCOpasMepPHOM YMEHbLLEHUN
NMOKYMNHOW LIEHbI TOBapa B pacyeT NPUHUMAaETCS LieHa ToBapa Ha MOMEHT NpeabsiBreHns
notpebutenem TpeboBaHus 06 yLueHKe nnu, ecnu oHo A06POBOSILHO He
yAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYOM PELLEHMSI O COPA3MEPHOM YMEHbLLEHNN
NMOKYMHOW LIEHbI.

(n. 3 8 ped. PedeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

4. [Npun BO3BpaTE TOBapa HEHaaexallero kayectsa notpeburens Bnpase TpeboBatb
BO3MELLEHNS pasHMLbl MeXay LleHON ToBapa, YCTaHOBNEHHOW AOrOBOPOM, U LIEHOWN
COOTBETCTBYHLLEINO TOBapa HAa MOMEHT A40O6POBONBHOIO YAOBNETBOPEHMS TAKOrO
TpeboBaHus unu, ecnu TpeboBaHne 4OOPOBONBHO HE YAOBNETBOPEHO, HA MOMEHT
BbIHECEHMS CYOM PELLEHUS.

(n. 4 esedeH DedeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3, & ped. ®edeparibHO20
3akoHa om 21.12.2004 Ne 171-®3)

5. B cny4ae Bo3BpaTa ToBapa HeHaaiexallero kayecTsa, NPoaaHHOro B KpeauT,
noTpebuTento Bo3BpaLLaeTcs ynradyeHHas 3a ToBap AeHexHas cymma B pasmepe
noraleHHOro Ko AHI0 BO3BpaTa yka3aHHOro ToBapa KpeavTa, a Takke Bo3MellaeTcs
nnarta 3a npegocTtaBneHve KkpeguTta.

(n. 5 8 ped. @edeparibHoz2o 3akoHa om 21.12.2004 Ne 171-®3)
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6. B cny4ae Bo3BpaTta ToBapa HeHaaexallero kayecTtsa, NpuobpeTeHHOoro
notpebutenem 3a c4eT NOTPEOUTENLCKOro kKpeauTa (3armma), npogasel, 0643aH
BO3BPATUTb NOTPEOUTENIO YNIa4YeHHYo 3a TOBap AEHEXHYI0O CYMMY, a TaKkke
BO3MECTUTb YNiayeHHble NoTpebutenem NpoLeHTbl N MHbIE NIaTeXun No AOroBopy
noTpebuTensckoro kpeauTa (3anma).

(n. 6 esedeH PedeparibHbiM 3akoHOM om 21.12.2013 Ne 363-®3)

Crartbs 25. [paBo noTpedbutensa Ha oOMeH ToBapa Hagnexawero Ka4ecTsa

1. MoTpebuTtenb BNpaBe 0OMEHATL HENPOAOBOSILCTBEHHbIN TOBAp HaANeXallero
KayecTBa Ha aHamnorMyHbIN ToBap y NpoAasLa, y KOTOPOoro 3ToT ToBap 6bin npruobpeTeH,
€Cnu yKasaHHbI ToBap He nogoLluen rno oopme, rabaputam, pacoHy, pacuBeTke,
pasmMepy unm KoMnnekTayum.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebuTtenb nmeeT NpaBo Ha 06MeH HENPOAOBONBCTBEHHOIO TOBapa Haanexawllero
KayecTBa B TEYEHUE YeTbipHaaLUaTN OHEN, HE cUMTast OHSA ero NMOKYMKu.

O6meH HenpoaoBONLCTBEHHOIO TOBapa Hagexallero kayecTsa NpoBOAMTCS, eCnn
yKasaHHbI/ ToBap He 6bin B ynoTpebneHnn, COXpaHeHbl ero ToBapHbIN BUA,
notpebutenbckne cBonCTBa, NomoObl, abpunyHbie ApnbIkK, a TaKKe MMeeTcs
TOBaPHbIN YEK NNN KacCOBbIN YeK NMBO MHOM NOATBEPXKOAOLWMI onnaTy yKa3aHHOro
ToBapa OOKyMeHT. OTCyTCTBME y NOTPEBUTENSA TOBAPHOIO YeKa UMM KacCOBOro Yeka
nnbo MHOro NoATBEpPXKAAoLEro onnaTy ToBapa AOKYMEHTa He nuwiaeT ero
BO3MOXXHOCTU CCbINTaTbCs HA CBUAETENbCKME MOKa3aHUs.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

[MepeyeHb TOBApOB, He noanexawmx obMeHy No OCHOBaHWSAM, YKa3aHHbIM B
HacTosLewn cTaTbe, yTBepXKaaeTcs [MpaButensctsom Poccuinckon ®egepaumn.

2. B cnyyae, ecnv aHanormyHbln ToBap OTCYTCTBYET B NPOAaXe Ha AeHb obpalleHms
notpebutena K npoaasLy, NOTpebuTens BNpaBe 0TKa3aTbCA OT UCMOMHEHNS JOroBopa
Kynnu-npogaxu n notpeboBaTtb Bo3BpaTa ynnadeHHOM 3a ykasaHHbI TOBap AEHEXHON
cymmbl. TpeboBaHne noTpebuTtens o Bo3sparte ynnadeHHOW 3a ykasaHHbIM ToBap
AEHEXHOW CyMMbl MOANEXMUT YAOBMETBOPEHUIO B TEYEHNE TPEX AHEN CO OHSA BO3BpaTa
yKasaHHOro Toeapa.

Mo cornawweHunio noTpedbuTtensa ¢ npogasLOM 06MeH ToBapa MOXET ObITb NPeayCMOTPEH
npv NOCTYNIEHNM aHaNOrMYHOro ToBapa B npogaxy. Npoaaeey 06s13aH
He3aMeanuTenbHO cooOLWMTL NOTPEOBUTENO O NOCTYNNEHNN aHANOrMYHOro ToBapa B
npogaxy.

(n. 2 8 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Crartbs 26. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 Ne 234-®3.
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CraTtbsa 26.1. lucTaHUMOHHbLIA CNOCOO Npoaaxu ToBapa

(6sedeHa ®eldeparibHbiM 3akoHom om 21.12.2004 Ne 171-®3)

1. [loroBop pO3HMYHOW KyNnN-NpoaaKn MOXET ObITb 3aK4YeH Ha OCHOBaHUN
O3HaKOMINeHnsa noTpebutens ¢ NpeanoXeHHbIM NPo4aBLOM ONUcaHMeM ToBapa
nocpeacTBOM KaTarnoros, NPOCNeKToB, BykneToB, (OTOCHNUMKOB, CPEACTB CBS3M
(TeneBn3NOHHOMN, NOYTOBOW, PAANOCBA3N U OPYIUX) U UHBIMU UCKITOYaoLLMMM
BO3MOXXHOCTb HENOCPEACTBEHHOIO O3HAKOMIIEHUS NoTpebuTena ¢ TosapomM nNnbo
obpasLom ToBapa Npu 3akrto4eHUN Takoro 4OoroBopa (OUCTaHLMOHHbIN cnocob
npogaxwu ToBapa) cnocobamu.

(6 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. MNpogaBLOM 4O 3aKYeHMsa JOroBopa A0MkHa ObiTb NpegocTaBneHa notpebuTento
nHpopmaunsa 06 0CHOBHbIX NOTPEOBUTENLCKMX CBOMCTBaX ToBapa, 06 agpece (MecTe
HaxoXaeHus) npoAdasua, O MeCcTe U3roTOBIEHNsI ToBapa, O MNOSIHOM (PMPMEHHOM
HanmMeHoBaHMKM (HaMMeHOBaHMK) NpoAdaBua (M3roToBUTENS), O LieHe U 06 yCrnoBusX
npruobpeTeHns ToBapa, O ero AocTaBke, Cpoke crybbl, CpoOKe rogHOCTU 1 rapaHTUNHOM
CpoKe, O nopsigke onnaTbl TOBapa, a Takke 0 CpoKe, B Te4eHMe KOTOPOro 4encTByeT
NpeanoXeHne o0 3aKrntyeHn OroBopa.

3. MNoTpebuTento B MOMEHT AOCTaBKM ToBapa A40SMkHa ObITb B NMMCbMEHHOW hopme
npegocTtasreHa NHpopmaums o ToBape, nNpeaycMoTpeHHasa ctatben 10 HacTosLero
3akoHa, a Takke npeayCcMOTpPEeHHasi MyHKTOM 4 HacTosLLen cTaTb MHpopMauns o
nopsgke U cpokax Bo3sparta ToBapa.

4. MoTtpebuTenb BnpaBe OTKasaTbCs OT ToBapa B noboe Bpems [0 ero nepenayu, a
nocne nepenayv ToBapa - B Te4YeHNe CemMmun aHeun.

B cnyuae, ecnu nHgopmauus o nopsake U cpokax Bo3spaTta ToBapa Haasexallero
KayecTBa He Obina nNpefocTaBrieHa B NMCbMEHHOW hopMe B MOMEHT JOCTaBKM TOBapa,
noTpebuTenb BrpaBe 0TKasaTbCs OT TOBapa B TeYEeHMe TpeX MecsLeB C MOMEHTa
nepenayv ToBapa.

BoaBpat ToBapa Haanexatiero kadectsa BO3MOXEH B Clyyae, eCnu CoOXpaHeHbl ero
TOBapHbIN BUA, NOTPEOMTENLCKME CBOWCTBA, a TakKe AOKYMEHT, NOATBEPKAAOLLNNA
daKT 1 ycrnoBus NOKynkn ykaszaHHoro Toeapa. OTcyTcTBue y notpebutens 4OKYMeEHTa,
noaTeepxaatoLlero akT 1 ycrioBusi MOKYMNKU ToBapa, He NULIAaeT ero BO3MOXXHOCTHU
ccbiNnatbCsa Ha apyrve gokasatenbcTBa NpMobpeTeHns ToBapa y 4aHHOro npogasua.

MoTpebutenb He BNpaBe OTka3aTbCs OT TOBapa HaaseXxallero kKayecTsa, MMEKLEro
VHAMBWAYaNbHO-ONpPeaeneHHble CBOMCTBA, €CIW YKa3aHHbIN TOBap MOXET ObiTb
MCNONb30BaH UCKNIOYUTENBHO NPMOGPETAOLWNM ero noTpebutenem.

Mpw oTka3e noTpebuTens oT ToBapa NpoaaBeL, A0MMKEH BO3BPaTUTb EMY AEHEXKHYHO
CYMMYy, yNravyeHHyo notpebuTenem no JOroBopy, 3a UCKIOYEHNEM pacxodoB npoaaBua
Ha [oCTaBKy OT NOTpebuTensi Bo3BpallleHHOro ToBapa, He No34Hee YeM Yepes AecsATb
AHEeN co AHS NpeabsiBNeHns notpebrutenem cCOOTBETCTBYOLLErO TpeboBaHus.
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5. MNMocnencTBua npoaaxu ToBapa HeHaanexawero kayectea ANCTaHLUNOHHbBIM
cnocobom nNpogaky ToBapa YCTaHOBIEHbI NOTOXEHUSIMU, NPEeAYCMOTPEHHbLIMMN
ctatbsamu 18 - 24 HacToswWwero 3akoHa.

Crartbs 26.2. paBuna npogaxu otaenbHbIX BUAOB TOBapoOB

(6sedeHa ®eldeparibHbiM 3akoHoM om 18.07.2011 Ne 242-03)

MpaBuna npogaxwu oTAeNbHbIX BUAOB TOBAPOB YCTaHaBnNuBaoTcsa [1paBuTensCcTBOM
Poccunckon degepaunu.

Mnagea lll. 3awmTa npaB noTpedbuTenen Nnpu BbINOSIHEHUN paboT
(okazaHum ycnyr)

CtaTtbsa 27. Cpoku BbINOSIHEHUA paboT (OKa3aHUA ycnyr)

1. cnonHutenb 065s3aH OCyLecTBUTb BbINONHEHNE paboTbl (OKa3aHue YyCnyru) B CPOK,
YCTaHOBJIEHHbIV NpaBuiaMy BbINOMHEHUS OTAENbHbIX BUOOB paboT (okasaHus
OTAEeNbHbIX BUAOB YCYr) UnNn OroBOPOM O BbINONHEHUN paboT (oka3aHuu ycnyr). B
A0roBope O BbINOMHEHMM paboT (OKaszaHun ycnyr) MOXeT npeaycMaTpmBaTbCsi CPOK
BbINOMHEHNs paboTbl (OKa3aHMs yCryru), eCnu ykasaHHbIMW NpaBuiaMy OH He
NpeaycMOTPEH, a TakKe CPOK MeHbLUEN NPOAOIPKUTENBHOCTU, YEM CPOK,
YCTaHOBIIEHHbIV yKa3aHHbIMY Mpasunamu.

2. Cpok BbINOMHeHNst paboTbl (OKa3aHMs yCryrn) MOXeT onpeaensTbCca AaTon
(neprnogom), K KOTOPOW JOSMKHO BbITb 3aKOHYEHO BbINOSIHEHUE paboThbl (OKa3aHue
ycnyru) unu (1) gaton (nepruogom), K KOTOPOW UCMOMHUTENb JOIMDKEH NPUCTYMUTL K
BbIMOSHEHNIO PabOThI (OKa3aHWo YCryru).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKa3aHUe ycriyrm) oCyLecTBAeTCA N0 YacTsaMm
(oocTtaBka nepmoamMyeckon nevyaTun, TexHMYeckoe obenyxmBaHMe) B Te4eHME Cpoka
AEeNCTBUSA AOroBopa O BbINONHEHWUM paboT (OkasaHWW yCnyr), AOIDKHbI
npeaycMaTpuBaTbCsl COOTBETCTBYHIOLLUME CPOKU (NEPUOAbI) BbINONHEHNSA Takux paboT
(okasaHwus ycryr).

Mo cornalweHunto CTOPOH B AOrOBOPE MOryT ObiTb NPeayCMOTPEHbI TaKKe CPOKM
3aBepLUeHUs OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKN).
(n. 3 eeedeH ®edeparibHbIM 3aKoOHOM om 17.12.1999 Ne 212-03)
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Cratbs 28. [locneacTBMsa HapyLUeHUA UCNONTHUTESNIEM CPOKOB BbINOSIHEHUA
pabot (oka3zaHua ycnyr)

1. Ecnun ucnonHntenb HapyLUmMn CPOKN BbINONTHEHNS paboTbl (OKa3aHUSA yCryrn) - CPOKM
Hayana u (MnNn) OKOH4YaHNA BbINONHEHUST PaboTbl (OKa3aHus ycryrin) n (Mnm)
NMPOMEXYTOUHbIE CPOKUN BbINOSTHEHNSA paboTbl (OKa3aHUsA ycnyrn) unm Bo BpeMs
BbINOSHEHNA paboTbl (OKa3aHus ycryrn) ctano o4eBMAHbIM, YTO OHa He ByaeT
BbINOMHEHa B CPOK, NoTpebuTens no csoemy BbIGOPY Brpase:

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-D3)

Ha3HaYUTb UCMOSTHUTENO HOBbIN CPOK;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

NOpYy4Y1Tb BbINOSIHEHNE PaboThl (OKa3aHue ycrnyrn) TpeTbMM Nuuam 3a pasyMHYyHo LieHY
UNK BbIMONTHUTL €€ CBOMMU cunamm 1 notpeboBaTb OT MCMONMHUTENS BO3MELLEHNSA
NMOHECEHHbIX PacxonoB;

notpeboBaTb YMEHbLUEHMWS LieHbl 3a BbINOfHEHMEe paboTbl (OKa3aHue ycnyrin);
OoTKa3aTbCHA OT UCNOSIHEHMS AOrOBOPaA O BbINOSHEHMM PaboThl (OKa3aHMK yCryrn).

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutens BNpaese NnoTpeboBaTb Takke NOMHOro BO3MELLEHUS YObITKOB,
NMPUYMHEHHBIX EMY B CBSA3W C HapyLUEHWEM CPOKOB BbINOSIHEHUS paboTbl (OKa3aHus
ycnyrun). YObITK1M BO3MELLAKTCA B CPOKW, YCTAHOBIEHHbIE AS1S YAOBNETBOPEHNS
COOTBETCTBYHOLMX TpeboBaHUN noTpebutens.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. HasHayeHHble noTpebutenem HOBblE CPOKN BbINOMHEHMST paboTbl (OKa3aHWs ycrnyrm)
yKa3blBalOTCs B AOrOBOPE O BbINOSHEHMM paboThl (OKa3aHum ycnyri).
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

B crnyyae npocpoykun HOBbIX CPOKOB NOTPeBUTENb BNpaBe NpeabsBUTb UCTIONHUTENIO
NHble TpeboBaHUS, yCTAHOBMEHHbIE MYHKTOM 1 HacTosILLEN CTaTbW.

3. LleHa BbinonHeHHOM paboTbl (OKa3aHHOM yCcnyri), Bo3Bpaliaemas notpebutento npu
OTKase OT UCMOSIHEHMSI AOrOBOpa O BbINOSIHEHMM PaboTbl (OKa3aHUM ycnyrn), a Takke
yunTbiBaeMas Npy yMeHbLUEHWM LIEHbI BbINOSTHEHHOW paboTbl (OKa3aHHOM yCnyru),
onpegensieTcs B COOTBETCTBUU C NyHKTamMu 3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

4. [Npun oTKase OT UCMOSHEHNSA JOroBOpa O BbIMNOSHEHUN PabOoTbl (OKa3aHUn yCnyru)
ncnonHuTenb He Brnpaee TpeboBaTb BO3MELLEHMSI CBOMX 3aTpaT, NPON3BEAEHHbIX B
npovecce BbINONMHeHUsA paboTbl (OkasaHusa ycnyrun), a Takke nnatbl 3@ BbIMOMHEHHYHO
paboTy (OKka3aHHYyH yCnyry), 3a UCKIOYEHNEM Cry4vasi, ecrnn NoTpebuTens NPUHAN
BbIMOSHEHHYI0 paboTy (OkasaHHyHo ycnyry).

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

AG3aL nckntYeH. - @edepasibHeit 3akoH om 17.12.1999 Ne 212-D3.

5.B Cny4dae HapyweHuna yCTaHOBIIEHHbLIX CPOKOB BbIMNMOJIHEHUA pa6OTbI (OKa3aHW)'-I
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YCINyru) unm HasHayeHHbIX NoTpebutenem Ha OCHOBaHMM NMyHKTa 1 HACTOALLEN CTaTbn
HOBbIX CPOKOB MCMOMHUTENMb yNnayneaeT NoTpeduTento 3a Kaxabii AeHb (Yac, ecnu
CPOK onpepferneH B Yacax) NPOCPOYKM HEYCTOMKY (NEeHI0) B pa3mepe Tpex NpoLeHTOB
LieHbl BbINOMHEHMS paboTbl (OKa3aHMs yYCnyru), a ecrnu LeHa BbIiNofIHeHNA paboThbl
(okasaHua ycnyrn) 4OroBOpoOM O BbINOSIHEHUM paboT (OKa3aHumM yCnyr) He onpeaeneHa -
obuen ueHbl 3akasa. [JoroBOpoM O BbINOSIHEHUM PaboT (OKasaHuu ycryr) mexay
noTpedbuTenem n UCNoNHUTENEM MOXET ObITb YCTaHOBMNEH Gonee BbICOKMI pa3mep
HEYCTOMKN (NeHn).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTtorika (neHs) 3a HapyLLleHMe CPOKOB Havara BbINONHEeHNA paboTbl (OkasaHus
ycnyru), ee aTana B3bICKMBaETCA 3a Kaxabl AeHb (4ac, eCnun cpok onpeaeneH B vYacax)
NMPOCPOYKM BMNAOTb 4O Hayana BbINONHEeHUs paboTbl (OKazaHusa ycnyrun), ee atana unu
npeabsaBneHns notpedutenem TpeboBaHu, NpegyCMOTPEHHbIX MYHKTOM 1 HacTosLen
cTaTtbu.

(6 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTonka (neHs) 3a HapyLleHne CPOKOB OKOHYaHUS BbINOIHEHUS paboThl (OKa3aHus
yCnyru), ee aTana B3bICKMBAETCA 3a Kaxabl AeHb (4ac, eCnu cpok onpeaerneH B Yacax)
NPOCPOYKN BMAOTb A0 OKOHYAHWNA BbINOMHEHUsT paboTbl (OKa3aHus ycryrun), ee atana
nnu npeabaBneHns notpebutenem TpedoBaHnin, NPeayCMOTPEHHbBIX MYHKTOM 1
HacTosiLen cTaTbu.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

CyMma B3bICKaHHOW NOTpebuTenem HeyCTONKN (MeHN) HE MOXET NpeBbIwaTh LEeHy
OTAENbHOro BMAa BbINOMHEHUS paboTbl (OKasaHus ycryri) nnu obLuyio LieHy 3akasa,
€Cnu LieHa BbINOMHEHMS OTAENbHOro Buaa paboTbl (OKa3aHus ycrnyrn) He onpeaeneHa
AOrOBOPOM O BbIMOSIHEHUN paboTbl (OKaszaHUKM ycnyru).

Pa3smep HeycTonkM (NeHn) onpeaensieTcsi, UCXOAs U3 LieHbl BbIMONIHEHMS paboTbl
(okasaHua ycnyru), a ecnv ykasaHHas LieHa He onpeaeneHa, ucxoast M3 ooen ueHbl
3aKasa, CyLLeCcTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHue notpebutens JOmKHO
Ob1no ObITb YAOBNETBOPEHO NCMONMHUTENEM B A€Hb JOOPOBONBHOIO YAOBNETBOPEHNUS
Takoro TpeboBaHus UNn B AeHb BblHECEHUS cyaebHOoro pelueHust, ecnu TpedoBaHue
notpebutensa 4o6poBONbLHO yOOBNETBOPEHO HE ObInO.

6. TpeboBaHusA NoTpedbuTens, yCTaHOBMEHHbIE NYHKTOM 1 HACTOALLEN CTaTby, HE
noanexaTt yaoBNeTBOPEHUIO, €CNIN UCMONMHUTENb JOKAXET, YTO HapyLLUEHNE CPOKOB
BbINOSIHEHNS paboThl (OKa3aHUA ycryrn) NPon3oLLno BCneacTBUe HENPeoLoNTMMON
CwIbl UK MO BUHE NoTpebutens.

CraTtba 29. paBa noTpedbuTensi npm o6Hapy>XeHUn HeJoCTaTKOB
BbIMNOSIHEHHOMN PaboTbl (OKa3aHHOMN yCryru)

1. MNMoTpebuTtens npu obHapy>XeHUN HeJOCTaTKOB BbIMNOSIHEHHOW paboThl (OKa3aHHOW
ycrnyru) Brnpase no cBoemMy BblIbopy notpeboBathb:
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6e3B803Me30HOr0 yCTpaHeHNss HE4OCTaTKOB BbINOSIHEHHOW PaboTbl (OKa3aHHOW yCryri);
COOTBETCTBYIOLLENO YMEHbLUEHUS LIEHbI BbIMOMTHEHHON paboThbl (OKa3aHHOW ycnyru);
6e3B03Me30HOro U3roTOBMEHUS APYrov Belly U3 OQHOPOOHOro MaTepuana Takoro xe
KayecTBa MNn NOBTOPHOrO BbINOMHEHUs paboTbl. [pu aTom noTpebutens o6sa3aH
BO3BPATUTb PaHee NepefaHHyo eMy UCMONHUTENEM BELLb;

BO3MeELLEHNSA MOHECEHHBLIX MM PaCXOAO0B MO YCTPaAHEHWUI0 HEAOCTATKOB BbINONIHEHHOM
paboTbl (OKazaHHOW yCnyrn) CBOMMWU CUIaMmn UNn TPETbUMM NMLAMN.

YpoBneTBopeHue TpeboBaHuin notpebutensa o 6€3B03mMe3gHOM yCTPaHEHUN
HegocTaTkoB, 06 N3roTOBMNEHMM APYron BEL UNn o NOBTOPHOM BbIMOSTHEHUN paboThl
(okasaHwum ycnyrn) He 0OCBOOOXAAET UCMOSNTHUTENST OT OTBETCTBEHHOCTM B hopme
HEYyCTOWMKM 3a HapyLleHne cpoka OKOHYaHUS BbINOMHEHWST paboTbl (OKa3aHus ycrnyru).
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebuTtens BnpaBe oTka3aTbCsl OT MCMNONTHEHUS AOrOBOpa O BbINOMIHEHUM paboThl
(okasaHun ycnyrun) n notpeboBaTb NOMHONO BO3MELLEHUS YObITKOB, €Cnn B
YCTaAHOBINEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HEQOCTATKN BbINONIHEHHON paboThl
(okasaHHOW ycnyrun) He ycTpaHeHbl ucrnonHutenem. MNMotpebutens Takke Bnpase
OTKasaTbCH OT MCMNOMHEHUS JOroBOPa O BbIMNOMHEHUN paboThbl (OKa3aHuM ycnyru), ecnum
UM 0BGHapyXeHbl CYLLLECTBEHHbIE HEAOCTATKN BbIMNONTHEHHOW paboThbl (OKa3aHHON
YCINyru) Unmn uHble CyLLeCTBEHHbIE OTCTYNEHMS OT YCrOBMI 4OroBopa.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutens BNpaese NnoTpeboBaTh Takke MNOMHOro BO3MELLEHUS YObITKOB,
NMPUYMHEHHBIX EMY B CBSA3WN C HEJOCTaTKaMU BbINOSTHEHHOW paboTbl (OKa3aHHOW yCryri).
Y6bITKM BO3MELLLAIOTCS B CPOKWN, YCTAHOBINEHHbIE ANSA YOOBNETBOPEHMS
COOTBETCTBYHOLWMX TpeboBaHUN noTpebuTens.

2. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW yCryru), Bo3sBpalliaemasn notpebutento npu
OTKa3e OT UCMOSIHEHMSI AOrOBOPA O BbINOSIHEHMM PaboTbl (OKa3aHUM ycnyrn), a Takke
yumTbiBaeMasi Npu yMeHbLUEHWM LieHbI BbINOSIHEHHOW paboThbl (OKa3aHHOW yCryrn),
onpeaensieTcs B COOTBETCTBMM C NyHKTaMu 3, 4 n 5 ctatbn 24 HacTosiwero 3akoHa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. TpeboBaHus, cBA3aHHbIE C HeAOCTaTKaMu BbIMNONIHEHHON paboTbl (OKa3aHHOW
ycnyru), MOryT GbITb NpeabsBneHbl NPy NPUHATAN BbINOSTHEHHON paboTbl (OKa3aHHOW
yCnyru) unu B xoae BbiNONHEHNs paboTbl (Oka3aHua ycnyrn) nmbo, ecnnm HEBO3MOXHO
0BHapYXUTb HEOOCTATKN NPY NPUHSATUN BbINOMHEHHOM paboTbl (OKa3aHHOW ycryru), B
TeYeHne CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BNpase nNpeabaBnsaTb TpeboBaHUA, CBA3aHHbIE C HeJOCTaTKaMm
BbINOSIHEHHOW PaboTbl (OKa3aHHOW yCryrin), eCnmn oHM obGHapYXXeHbl B Te4YeHne
rapaHTUNHOIO CPOKa, a Npu ero OTCyTCTBUM B pa3yMHbIN CPOK, B Npeaenax AByx fieT co
OHS MPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOW YCIyrn) unv NATn NeT B OTHOLLEHUN
HeJoCTaTKoOB B CTPOEHUN Y MIHOM HEABWXMMOM UMYLLIECTBE.

(n. 3 8 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. NcnonHunTenb OTBeYaEeT 3a HegocTaTkm paboTbl (YCryrun), Ha KOTOPYHO He YCTaHOBIEH
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FapaHTI/II7IHbIl7I CpPOK, ecrnun I'IOTpe6VITeJ'Ib OOKaXeT, YTO OHN BO3HUKITN OO0 €€ NPUHATNA UM
nin no npnvynHam, BOSHUKLLIMM OO 3TOro MOMEHTA.

B oTHoweHWn paboTbl (ycnyrn), Ha KOTOPYH YCTaAHOBIEH rapaHTUIAHbIN CPOK,
NCNONHUTENb OTBEYAET 3a €€ HEAOCTaTKN, ECIIN HE LOKAXET, YTO OHW BO3HUKNN Nocre
NpuHATUA paboTbl (ycnyrn) notpebutenem BcneacTBne HapyLLeHUs UM npaBun
Ncnonb3oBaHus pesynbtata paboTbl (YCnyru), 4eNCTBUN TPETbUX NNL, UMK
HEeNpeoaosIMMON CUnbI.

(n. 4 eeedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-03)

5. B cniyyasix, korga npegyCcMOTPEHHbIN JOrOBOPOM rapaHTUMHBIA CPOK cOCTaBnsaeT
MeHee OBYyX NneT (NATU NET Ha HEeABWXMMOE MMYLLECTBO) U HegocTaTkm paboTbl (ycryrn)
oBHapyxeHbl noTpedbuTenem No UCTEYEHNN rapaHTUMHOIO CPoKa, HO B Npegenax AByX
net (NATK NET Ha HeABWXMMOE MMYLLECTBO), NOTpebuTens Bnpase NpeabsBuTb
TpeboBaHuWs, NPegyCMOTPEHHbIE NMYHKTOM 1 HACTOSLLEN CTaTbW, €CNKN JOKAXET, YTO
Takue HeJoCTaTKM BO3HUKIIM A0 NPUHATUSA UM pesynbTtata paboTbl (YCryrn) nnm no
NpUYNHaM, BO3HUKLLIMM O 3TOr0 MOMEHTA.

(n. 5 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

6. B cny4ae BbISIBMEHUS CyLLECTBEHHbIX HeJoCTaTKoB paboThl (ycnyrn) notpebutens
BrpaBe NpeabsBUTb UCNONHUTENO TpeboBaHne 0 6e3B03Me3HOM yCTpaHEeHUN
HeOOCTaTKOB, €CNN AOKaXET, YTO HeJOCTaTKM BO3HUKIN OO0 NPUHATUS UM pe3yrbTaTta
paboTbl (ycrnyrn) unm no NpudmMHam, BO3HUKLLMM A0 3TOr0 MOMeHTa. JTo TpeboBaHme
MOXeT ObITb NPeabsBEHO, €CNN TakMe HeOoCTaTKM OBHapYXXeHbl MO UCTEYEHUN ABYX
neT (NATW NeT B OTHOLLIEHUN HEABMXXUMOIO UMYLLIECTBA) CO OHA NPUHATUA pesynbTaTta
paboTbl (ycnyrun), HO B Npegenax ycTaHOBIEHHOIo Ha pesynbTaT paboThl (ycnyrm) cpoka
Cny>0Obl N B TEYEHNE OECATU NET CO AHA NPUHATUA pesynbTata paboTbl (ycrnyru)
noTpebutenem, ecnu cpok cnyobl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHme He
yOOBNETBOPEHO B TeYeHWe ABauaTti QHEeWn Co AHS ero npeabsaBrneHns notpedbutenem
nnn obHapy>XeHHbIN HEOOCTATOK ABMASETCS HeyCTpPaHUMbIM, NOTPebUTENbL N0 CBOEMY
BbIOOpY BnNpase TpeboBaThb:

(6 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbl 3a BbIMOSTHEHHYIO paboTy (OKasaHHYy ycrnyry);
BO3MeELLEHNSA MOHECEHHbIX MM PAaCXOAO0B MO YCTPAHEHWNIO HEAOCTATKOB BbINOSIHEHHOM
paboTbl (OkazaHHOW yCnyrn) CBOMMWU CUNaMmn UnNn TPeETbUMU NMLaMu;

OTKasa OT UCNOSIHEHNS A0roBopa O BbINOIHEHWUM PaboThl (OKa3aHUKU ycrnyrun) u
BO3MeLLEeHUs YObITKOB.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratbs 30. CpoKM yCTpaHEeHUs1 HeQOCTaTKOB BbINONIHEHHOWN pPaboThl
(okaszaHHOM ycnyru)

HepoctaTkmn paboTbl (ycnyrn) OmKHbl O6bITb YCTPaHEHbl MCMONMHUTENEM B Pa3yMHbI
CPOK, Ha3Ha4YeHHbIN NoTpedbuTenem.
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)


https://dokumenty24.ru/

3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegocTtaBneH cantom [JokymeHTbI24

(pea. ot 18.03.2019) "O 3awuTe npae notpebutenen https://dokumenty24.ru — [lokymeHTbl Poccuiickoro
(c u3m. n gon., BCTYNUBLLUMMK B CUNY) 3akoHopaTtenbcTBa

AG3au UCKNKYeH. - PedepasibHbit 3akoH om 17.12.1999 Ne 212-@3.

Ha3HauyeHHbINn noTpebuTtenem Cpok yCTpaHeHU1 HE4OCTAaTKOB TOBapa YKa3biBaeTCs B
AOroBope UNn B MHOM NOANMUCbIBAEMOM CTOPOHaMM AOKYMeHTe NMBo B 3asiBNEHUN,
HanpaBneHHOM NOoTpednTenem UCNONMHUTENIO.

(8 ped. ®edeparnibHo20 3akoHa om 25.10.2007 Ne 234-®3)

3a HapyLleHne nNpegyCMOTPEHHbIX HAacTOSILEN CTaTben CPOKOB YCTPaHEHNS
HeJoCTaTKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCryrn) UCNOMHUTENb ynnaymBaeT
noTpebuTento 3a Kaxabln 4eHb NPOCPOYKN HEYCTOMKY (MEHID), pasmep 1 NopsgoK
NCUYUCNEHNS KOTOPOW ONpeaensainTcs B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28
HacTosLero 3akoHa.

B cnyyae HapyLleHus yka3aHHbIX CPOKOB NOTpedbuTenb Bnpase NpeabsiBUTb
NCNONHUTENIO MHble TpeboBaHus, NpeayCMOTPEHHbIe NyHkTamu 1 1 4 ctatbn 29
HacTosLero 3akoHa.

CraTtbsa 31. Cpoku yaoBrneTBOpeHUs oTaenbHbIX TpeboBaHUM noTpedbuTens

1. TpeboBaHns notpebutens 06 ymMeHbLUEHUN LieHbl 3a BbIMOMHEHHYIO paboTy
(OkasaHHyt0 ycnyry), 0 BO3MeLLEHMM PacXodoB Mo YCTPaHEHUIO HeJOCTaTKOB
BbIMOMHEHHOW paboThbl (OKa3aHHOW YCiyru) CBOMMU cUnamMu Unu TpeTbMmn nuuamm, a
TaKke 0 BO3BpaTe ynnadvyeHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHWMN
yBbITKOB, MPUYMHEHHBIX B CBA3WN C OTKA30M OT UCMOSTHEHUS 4OroBOpa,
npeaycMoTpeHHble NYHKTOM 1 ctatbun 28 n nyHkTamn 1 1 4 ctatb 29 HACTOALLErO
3akoHa, nognexar yaoBneTBOpPEHUIO B AECATUAHEBHbIA CPOK CO AHA NpeabsBeHns
COOTBETCTBYHOLLEro TpeboBaHumsS.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. TpebosaHusa notpebutens o 6e3803mMe34HOM U3roTOBEHUM OPYron Bewun 13
OLHOPOAHOro MaTepuarna Takoro e Ka4yecTBa Uin 0 NOBTOPHOM BbINOSIHEHUN paboThI
(okasaHun ycnyru) nognexar yooBfeTBOPEHMIO B CPOK, YCTAHOBMEHHbIN 419 CPOYHOro
BbINOSHEHNA paboTbl (OKa3aHus ycnyru), a B criydae, ecrnm 3TOT CPOK HE YCTaHOBIEH, B
CPOK, NPeayCMOTPEHHbIN JOrOBOPOM O BbINOSTHEHUM paboThl (OKasaHum ycnyru),
KOTopbI 6bin HeHaaneXxawe UCMNOSHEH.

3. 3a HapyLleHne nNpeayCMOTPEHHbIX HAaCTOSILLEN CTaTbeN CPOKOB YAOBETBOPEHUS
OoTAeNbHbIX TpeboBaHUM NOTPEBUTENS UCNONHUTEND YNiaynBaeT noTpedbuTento 3a
KaXkabli AeHb NPOCPOYKM HEYCTOMKY (MEHKD), pasMep 1 NOpSa0K NCHMCNEHUS KOTOPOW
onpenensitoTcs B COOTBETCTBMM C NYHKTOM 5 cTaTbn 28 HacToswero 3akoHa.

B cnyyae HapyLleHnsi CpOKOB, yYKka3aHHbIX B MyHKTax 1 1 2 HacTosLwen ctatby,
noTpebutens BNpaBe NpeabABUTb UCMONMHUTENIO UHble TpeboBaHUA, NpegyCMOTPEHHbIE
nyHKTOM 1 cTatbm 28 n nyHkTamn 1 n 4 ctatbn 29 HacTosLwero 3akoHa.
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Crartbs 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUS AOroBopa o
BbINONHEHUN paboT (oKkazaHuu ycnyr)

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebuTenb BnpaBe 0TKa3aTbCsl OT UCTONMHEHMS A0roBOpa O BbIMNOMHEHUN paboT
(okazaHum ycnyr) B ntoboe Bpemsi Npu yCroBum onnatbl UCMOSHUTEN0 dhakTuyecku
MOHECEHHbIX M PaCcX0A0B, CBSA3aHHbIX C UCMONMHEHMEM 06s3aTenbCTB Mo AaHHOMY
[I0rOBODY.

Cratbs 33. CmeTa Ha BbINosiHeHUe paboTbl (OKa3aHue ycrnyrim)

1. Ha BbinonHeHue paboTbl (OkasaHue ycnyru), npegyCMOTPEeHHOW A0roBOPOM O
BbINONIHEHUN paboThbl (OKa3aHUKM ycnyrun), MoxeT ObiTb COCTaBneHa TBepaas unm
npubnunanTenbHas cMmeTa.

CocTaBneHune Takown cMeTbl N0 TpeboBaHM0 NOTPEOBUTENS N UCNONHUTENS
obsa3aTensHO.

2. VicnonHuTtenb He BnpaBe TpeboBaTb yBENNYEHUS TBEPAOW CMETLI, a NoTpebuTens -
ee YMeHbLLEHMWS, B TOM YMCIe B Criyyae, Koraa B MOMEHT 3aKfio4eHns orosopa
NCKItoYanacb BO3MOXHOCTb NPeayCcMOTpeTb NOMHbIM 06beM nognexalynx BbINOMHEHUIO
paboT (oKa3aHuIo yCrnyr) unm HeobxoauMbIX ANsa 3TOr0 Pacxodos.

WcnonHuTenb nmeeT npaBo TpeboBaTtb yBennyeHns TBepAon CMeTbl Npu
CYyLLIECTBEHHOM BO3pacTaHu1 CTOMMOCTM MaTepuanos n obopygoBaHus,
npeaocTaBnseMblX UCNOMHUTENEM, a Takke OKasblBaeMbIX eMy TPETbMMW NuuamMu
YCNnyr, KOTOpoe Henb3s ObII0 NPegyCMOTPEThL NpU 3aknveHmn gorosopa. [Npu oTkase
noTpedbuTens BbINOMHUTL 3TO TpeboBaHMe UCMONMHUTENb BNpaBe pacTOPrHyTb JOrOBOP B
cyaebHom nopsiake.

(n. 2 8 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ecnu Bo3HMKNa He06X0AMMOCTb BbIMOMHEHWUST 4ONOMNHUTENBHbIX paboT (oKka3aHus
AONOMHUTENbHbIX YCIYT) U NO 3TOW NPUYNHE CYLLLECTBEHHOIrO NPEBbILLEHNS
NpubnuanTensHON cMeTbl, UCNOMNHUTENb 06593aH CBOEBPEMEHHO NpeaynpeanTb 06 3ToM
notpebutena. Ecnu notpebutens He gan cornacve Ha npeBbileHne NpMbnManTensHON
CMETbI, OH BrpaBe 0Tka3aTbCH OT UCMOMNHEHNSA gorosopa. B aTom cnyvae ncnonHutens
MoxeT TpeboBaTb OT NOTpebuTens ynnatbl LeHbl 3a BbINOSIHEHHYO paboTy (OKa3aHHYH

ycnyry).
NcnonHutens, cBOeBPEMEHHO He NpeaynpeavBLInn notTpedbuTtens o Heob6xoanmMocTu
I'IpeBbILIJeHI/IFI I'IpI/I6J'II/I3I/ITeJ'IbHOI7I CMeThbl, O6F|3aH NCNONMHUNTb ,EI,OFOBOp, coxpaH;m npaBo

Ha onnaty paboTbl (ycnyrun) B npegenax npubnmantenbHON CMETHI.
(n. 3 eeedeH ®edeparibHbIM 3aKoOHOM om 17.12.1999 Ne 212-03)

Cratbs 34. BbinonHeHne paboTbl N3 matepuana NcnosiHuTens

1. UcnonHuTenb 0653aH BbINOMHUTL pa60Ty, onpepeneHHyr 0orosopom O BbIMOJSIHEHUN
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paboTbl, N3 CBOEro Marepmana u CBOMMU CpeacTBamMu, ECNv MHOE He NPeayCMOTPEHO
A0roBOPOM.
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

WcnonHuTenb, NpegocTaBMBLUMN MaTepman Ans BbiNoNHeEHUst paboThbl, OTBEYAET 3a ero
HeHaanexallee ka4ecTBo Mo npasunam o6 OTBETCTBEHHOCTM NPOAaBLaA 3a TOBapbI
HeHaanexallero Ka4ecTaa.

(6 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. MaTtepuan ucnonHuTens onnadmeBaeTca notTpedbutenem npu 3akntoveHnn ykasaHHoro
A0roBopa NOMHOCTLIO UK B pa3smepe, yKa3aHHOM B 4OrOBOpPE O BbINOSIHEHUM paboThbl C
YCIOBMEM OKOHYaTENbHOro pacyeTa npu nosly4eHmm notpedutenem BbINOSIHEHHON
ncnonHutenem paboTbl, eCnv MHOM NOPSAO0K pacyeToB 3a MaTepuan UCNONHUTENS He
npeaycMOTpeH cornalleHnem CTOPOH.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cny4asix, npegyCMOTPEHHbIX 4OrOBOPOM O BbIMOMHEHUN paboTbl, Matepuan MoXeT
ObITb NpegocTaBneH ncnonHuTenemMm notTpebutento B kpeaut. MNocnegyoLlee nameHeHne
LieHbl NpefoCTaBNEHHOroO B KpeauT Mmatepuarna UCNonHUTENa He BreveT 3a cobom
nepepacuyerta.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. MaTepman NcnonHUTenNst N HeobxoauMble AN BbINOSTHEHUS pa6OTbI TEXHU4eCKne
cpencrtea, UHCTPYMEHTbI 1 NMpoYvee OOCTaBIIATCA K MECTY BbINOJIHEHUA paGOT
NCNOJIHUTENEM.

CraTtbsa 35. BbinonHeHne paboTbl N3 MaTepuarna (c Belbio) noTpedutens

1. Ecnun paboTa BbINOMHAETCS NOMHOCTBLIO UM YaCTUYHO N3 MaTepuana (C BELLbHO)
noTpeduTens, NCNOMNHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro Matepuana (BeLm) n
npaBuUIbHOE €ro UCMOSb30BaHNE.

NcnonHutenb 0b64a3aH:

npegynpeanTb NOTPedbuTens 0 HENPUrogHOCTU UM HeAOBPOKAYECTBEHHOCTH
nepegaHHoro notpebutenem matepuana (Bewn);
npeactaBuTb OTYET 00 M3pacxogoBaHUM Matepurana 1 BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHon nnun YactuyHom ytpathl (NOBpexaeHust) matepmana (Bewm),
NPUHATOrO OT NOTpebuTens, ncnonHuTenb 06s3aH B TPEXAHEBHbIV CPOK 3aMEHUTL €ro
OOHOPOAHBIM MaTepmnarnom (BELLbi) aHaNorMYHOro KayecTsa 1 Nno >XenaHuo
notTpebuTtensa N3roToBUTb N3aenvMe 3 OgHOPOLHOro Matepumana (Bewm) B pasyMHbIN
CPOK, @ Npu OTCYTCTBUM OOHOPOAHOIO Matepmana (BeLm) aHanorMyHoro KayecTea -
BO3MECTUTb NOTPEOUTENIO ABYKPATHYIO LIEHY YTpadeHHOro (MoBpPEX4eHHOr0)
Martepuana (Bewum), a Takke pacxogpbl, NOHECEHHbIE NOTpebuTenem.

2. LleHa yTpa4eHHOro (NoBpexaeHHoro) marepmana (Bewm) onpeaensieTcs, UCxoas 3
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LeHbl maTepuana (Bewm), CyLwecTBoBaBLLUEN B TOM MeCcTe, B KOTOPOM TpeboBaHue
notpebutensa JOMmKHO 66110 BbITh YAOBNETBOPEHO UCMONHUTENEM B AEHD
A06pPOBONBLHOIO yOOBMETBOPEHNS TAKOro TpeboBaHns UNu B AeHb BbIHECEHMS
cyaebHoro pelleHus, ecnu TpeboBaHne notpedbutens 4o6poBONbLHO yOOBNETBOPEHO HE
ObliS1o.

LileHa maTepuana (BeLumn), nepegaBaemMoro UCMoHUTENIO, onpeaenseTcs B I0roBope o
BbINOMHEHUN paboTbl UM B MHOM JOKYMEHTe (KBUTaHLMK, 3aKkase), NoATBepXAatoLem
ero 3aknioyeHue.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-@3)

3. cnonHnTtenb ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a MOJSHYH UM YaCTUYHYHO
yTpaty (noBpexaeHne) matepunana (BeLun), NPUHATOro UM OT NoTpeduTensd, ecnu
notpebutens NpeaynpexaeH ncnonHutenem od ocobbix CBOMCTBaxX Matepuana (Bewm),
KOTOpble MOryT NoBreyb 3a cOB0M ero NOMHYH UM YacTUYHYIO yTpaTy (NoBpexaeHue)
nnbo ecrnu ykasaHHble cBOMCTBa Matepuana (Bewm) He Mornn 6bITb 0BHapyXeHbl Npu
Hagnexallen NnpuemMke UCrnonHUTenemM aToro Matepmana (seLun).

(6 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Cratbs 36. O653aHHOCTb UcnoNHUTENA UHopMupoBaTb NoTpedbutens ob
ob6cTOoATENbCTBAX, KOTOPbLIE MOFYT NOBMUATL HA Ka4eCTBO
BbINONTHAeMOWN paboTbl (OKa3biBaeMOU yCryru) unm nosrieyb 3a coooun
HEeBO3MOXXHOCTb €€ 3aBepLUEeHUs B CPOK

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

WcnonHutenb 06s3aH cBoeBpeEMEHHO MHPOPMMPOBATL NOTPEOBUTENSA O TOM, YTO
cobntogeHne ykasaHun notpebutens n nHble 06CToATENbCTBA, 3aBUCSLLNE OT
noTpeduTens, MOryT CHU3UTb Ka4eCTBO BbINOSHAEMON paboTbl (Oka3biBaeMowm ycnyrn)
UM noerneyb 3a co60M HEBO3MOXXHOCTL €€ 3aBepLUEHNS B CPOK.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnu notpeburenb, HeCMOTpSA Ha cBOeBpeMEHHOEe N 060CHOBaHHOE MHGOPMUpPOBaHME
NCNOMHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HEMPUTOAHbIA UK
HeaobpoKayeCTBEHHbIN MaTepuarn, He U3MEHUT yKa3aHui 0 cnocobe BbINONTHEHNS
paboTbl (OkaszaHuna ycnyrn) nmbo He YCTPaHUT UHbIX OBCTOATENBCTB, KOTOPbIE MOTYT
CHM3UTb Ka4eCTBO BbINOMHAEMON paboTbl (OKa3biBaeMOoW yCryrn), MCNONMHUTENb BNpaBe
OTKa3aTbCs OT UCNOSIHEHUS AOrOBOPA O BbINOMHEHUN paboTbl (OKa3aHuM ycnyru) u
notpeboBaTb NOSHOro BO3MELLEHMS YObITKOB.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Crartbs 37. Nopsagok n ¢popmbl onnaTtbl BbINOSIHEHHOW paboTbl (OKa3aHHOMU
ycrnyru)

(6 ped. ®edeparbHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3)


https://dokumenty24.ru/

3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegocTtaBneH cantom [JokymeHTbI24

(pea. ot 18.03.2019) "O 3awuTe npae notpebutenen https://dokumenty24.ru — [JokymeHTbl Poccuimckoro
(c u3m. n gon., BCTYNUBLLUMMK B CUNY) 3akoHopaTtenbcTBa

MoTpebutens 0683aH onnaTtUTb OKa3aHHbIE eMY YCINYrv B NOPSIAKE U B CPOKWU, KOTOPble
YCTaHOBINEHbI JOrOBOPOM C UCMOMHUTENEM.
(4acmb riepsasi 8 ped. PedeparibHO20 3akoHa om 21.12.2004 Ne 171-03)

MoTpebutens 0683aH onnaTtUTb BbINOSIHEHHYO UCNONHUTENEM B NOSTHOM 06beme
paboTy nocne ee NpuHATUA noTpebutenem. C cornacusi notpedbutens paborta MoxeT
ObITb ONnadYeHa MM Npu 3aKkIYeH 4OroBopa B NOSIHOM pa3Mepe unv nyTem Bblgadun
aBaHca.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

Onnata okasaHHbIX YCNyr (BbINOSIHEHHbIX PaboT) NPOM3BOAMTCS NOCPECTBOM
HaNU4YHbIX NN 6e3HaNMYHbIX PpacHeToOB B COOTBETCTBUMN C 3aKOHOAATENbCTBOM
Poccunckon degepaunu.

(4acmb mpembsi sgedeHa DedeparibHbIM 3akoHoM om 27.07.2006 Ne 140-03)

[Mpn Mcnonb3oBaHUKU HaNMYHOM (bOpMbl pacyeToB onnata ToBapoB (paboT, ycnyr)
notpebutenem Npon3BOAMTCA B COOTBETCTBUM C YKa3aHMeM npogasua (MCnonHuTens)
nyTeM BHECEHUSA HaNM4YHbIX AEHEXHbIX CPEACTB Npogasuy (MCnonHuTento), nmbo B
KpeauTHyo opraHmMsauuio, NMbo nnaTexXHoOMy areHTy, OCyLLECTBSOLLEMY
AEATENbHOCTb NO Npuemy nnartexen MuUanNYeckmx nuu, MTM60 6aHKOBCKOMY NaTEXHOMY
areHTy (cybareHTy), OCyLLeCTBASOLWEMY OeATENbHOCTbL B COOTBETCTBUN C
3aKoHoAaTenNbCTBOM 0 HaHkax 1 6GaHKOBCKOW AeATENbHOCTU, €CNU MHOE He
yCTaHOBIEHO dheaepanbHbIMM 3aKOHAMM UITM MHbIMW HOPMAaTUBHbLIMU MPaBOBLIMU
akTamu Poccuiickon ®egepaunu.

MNpu aTom obsizaTtenbcTBa NOTpebuTens nepea NpoaasLOM (MCMONHUTENEM) Mo onnare
ToBapoB (paboT, ycnyr) cYMTarTCa UCMOSTHEHHBIMWN B pa3Mepe BHECEHHbIX LEHEXHbIX
CPEeACTB C MOMEHTa BHECEHUSI HAaNMYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO
npoaasLy (MCnonHUTEN), NMbo B KPeOUTHYHO opraHn3aumto, NMbo NNaTexxHoOMy areHTy,
OCYLLIECTBRAIOLEMY AEATENbHOCTb MO NpUeMy nnarexen usndeckmx nuy, nmdo
©aHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), ocyLLecTBsSOWEMY AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHKax 1 6aHKOBCKOW AeATEeNbHOCTH.

(8 ped. ®edeparibHbix 3akoHo8 om 03.06.2009 Ne 121-®3, om 27.06.2011 Ne 162-P3)

Crartbs 38. YTpatuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 Ne 234-P3.

CraTtbsa 39. PerynMpOBaHMe OKa3aHuUA oTaesibHbIX BUAOB yCnyr

MocnencTeusi HApyLLEHUS YCIOBUIA IOFTOBOPOB 06 OKa3aHMM OTAENbHbIX BUOOB YCIYT,
€CIN TaKkne JOroBopbI MO CBOEMY XapaKTepy He noanagaroT nod AeNCcTBME HacTosILLEN
rnasbl, ONPEeaenaTCs 3aKOHOM.
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CraTtbsa 39.1. [lpaBuna okaszaHusa oTAeNbHbIX BUAOB YCIyr, BbINOSIHEHUA
oTAaenbHbIX BUAOB paboT noTpedbutenam

(6sedeHa ®edeparibHbiM 3akoHoM om 18.07.2011 Ne 242-03)

MpaBuna okasaHusi OTAENbHbIX BUOOB YCNYT, BbINOMHEHMS OTAEMNbHbIX BUAOB paboT
notpebutenam yctaHasnueatotcs NpasutensctBom Poccunckon ®egepaumn.

naBa IV. locypapcTBeHHas n obLecTBeHHas 3awWwmTa npas
notpedbuteneun

CraTtbsa 40. PegepanbHbIv rocyaapCTBeHHbIN HAA30p B 06n1acTy 3almUThbl
npaB noTpedutenen

(6 ped. ®edeparnibHo20 3akoHa om 18.07.2011 Ne 242-@3)

1. ®egepanbHbIN rocygapcTBEHHbLIM HAA30p B 0bnacTu 3awmThl Npas notpebutenen
OCYLLECTBIAETCA YNONIHOMOYEHHbIM doeaepanbHbiM OPraHoOM UCNOSTHUTENbHOW BNacTu
(Oanee - opraH rocygapCTBEHHOro Hag3opa) B nopsigke, yCTaHOBNEHHOM
MpasutenbctBom Poccuinckon denepaunn.

2. ®egepanbHbI FOCYAapPCTBEHHbIN HA430p B 06nacTu 3awuTsl NnpaB notpebutenen
BKNtoYaeT B cebs:

1) opraHu3aumo n NpoBedeHne NPoOBEPOK COBMOAEHNA N3roTOBUTENSMN
(ncnonHuTenamu, NpogasuamMm, YNosTHOMOYEHHLIMU OpraHn3auusa M Nnu
YNOMHOMOYEHHbBIMW NHANBMAYaNbHBIMWU NPpeanpUHUMATENSIMN, UMNOPTEPAMMU,
BNagenbuamn arperatopoB) TpebOoBaHUI, YCTAHOBIEHHbIX MEXAYHAPOAHbLIMN
aorosopamu Poccunckon degepaumm, HacTosawmM 3akoHoM, Apyrumu oegepanbHbIMU
3aKOHaMu U MHbIMWU HOPMaTUBHbBIMUK NpaBoBbIMU akTaMn Poccuickon ®epepaumm,
perynmpyroLwumMmn oTHOLWEHUS B 06nacTu 3awmTbl NpaB notpebutenen (ganee -
obsasaTtenbHble TpeboBaHWs), NpeanMcaHnin JOMKHOCTHLIX NUL, opraHa
rocyapCTBEHHOro Hag3opa;

(8 ped. ®edeparibHo20 3akoHa om 29.07.2018 Ne 250-®3)

2) opraHn3auuio 1 NpoBeaAeHNE NPOBEPOK COOTBETCTBMSA TOBaAPOB (paboT, ycnyr)
obsasaTenbHbIM TpeboBaHUAM, obecnevmBatoMm 6e3onacHOCTb ToBapoB (paboT, ycnyr)
AN XXU3HW N 300p0Bbs NOTPEOMTENEN, OKPYXKatoLLEN cpeabl, NpeaynpexaeHme
AencTBuir, BBOOALWMNX NOTpedbuTenen B 3abnyxaeHune, n npegoTspalleHne npuynHeHus
Bpeda umyulecTtsy notpebutenemn, yctaHOBNEHHbIM B COOTBETCTBUN C
MexayHapoaHbiMu gorosopamun Poccuinckon denepaumm, begeparnbHbIMM 3aKOHaMU U
WHLIMW HOPMAaTUBHbLIMK NMPaBoBbIMU akTamu Poccumnckon denepaunu;

3) NnpumeHeHne B NOpsiAKe, yCTaHOBMEHHOM 3aKOHO4AaTENbLCTBOM Poccuiickom
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depnepauunmn, Mep npecedeHnst HapyLleHn obsisaTenbHbIX TpeboBaHWI, Bblaady
npeanucaHnii 0 NpekpalleHMm HapyLeHn npae NnoTpedbuTenen, o NpekpaLleHum
HapyLweHun obasaTtenbHbix TpeboBaHUi, 06 yCTpaHEHUN BbISIBNIEHHbIX HAPYLLIEHWI
o6s3aTenbHbIX TpeboBaHMn, NpUBEYEeHNEe K OTBETCTBEHHOCTU 1L, COBEPLUMBLLNX
Takne HapyLleHus;

4) cuctematndeckoe HabnogeHme 3a ucnonHeHnem obasartenbHblX TpeboBaHui,
aHanu3 u NporHo3MpoBaHMe COCTOSAHUSI UCMONHEHMA 06s3aTenbHbIX TpeboBaHUn Npu
OCYLLIECTBMNEHUN U3rOTOBUTENSMU (MCMONMHUTENAMU, NpoAaBLaMn, YyNofIHOMOYEHHbIMU
opraHvM3aumsiMm Unn ynoriHOMOYEHHbIMU MHAMBUAYANbHbIMU NPeanpUHUMaTENSIMK,
nmnopTepamu, BrnagenbuamMmu arperatopoB) CBOen AeATENbHOCTY;

(8 ped. ®edeparnibHo20 3akoHa om 29.07.2018 Ne 250-®3)

5) ctatuctnyeckoe HabnogeHne B obnactn obecneyeHus 3awmnThbl Npas NnoTpebutenen,
yyeT 1 aHanus criydyaeB NPUYUHEHNS Bpeaa XU3HU U 300pOBbI0 NoTpebuTenen,
OKpYyXatoLLen cpeae n umyLlectsy notpedbutenemn, CBA3aHHOMO ¢ NpMobpeTeHmnem u
ncnonb3oBaHMeM ToBapoBs (paboT, ycnyr) ¢ HegocTaTkaMu, onacHbIX ToBapoB (pabor,
ycnyr) nubo ¢ npegocTaBneHnem noTpedunTensam HeCBOEBPEMEHHOW, HEMOSTHON,
HeJOCTOBEPHON M BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (paborax,
ycnyrax);

(6 ped. ®edeparibHo20 3akoHa om 25.06.2012 Ne 93-®3)

6) exxerogHoe nNpoBefeHne aHanu3a 1 oueHkn ahekTUBHOCTU heaepanbHOro
rocygapcTBeHHOro Hagsopa B obnactu 3awmuTel Npas notpedburenen;

7) exxerogHyto NoAroToBKY Ha OCHOBAHUKN pe3ynbTaToB AeATENbHOCTH,
npeaycMoTpeHHOW NoanyHKTamMmn 1 - 6 HacTOSALLEro NyHKTA, rocy4apCTBEHHbIX JOKNa40B
0 3awuTe npae notpebutenen B Poccumnckon denepaumm B nopsiake, ycTaHOBEHHOM
MpaButenbcTBOoM Poccuinckon denepaumu.

3. K oTHOLWEeHMsM, CBA3aHHbIM C OcyLlecTBneHmem deaepanbHOro rocygapCTBeHHOro
Haa3opa B obnacTtu 3awmTbl NpaB NnoTpedutenen, opraHnsaumnen n nposeaeHnem
NPOBEPOK N3rOTOBUTENEN (MCNOMHUTENEN, NPOAABLIOB, YNOSTHOMOYEHHbIX OpraHn3aunm
UK YNONTHOMOYEHHbIX MHAMBMAYANbHbLIX NpeanpuH1uMaTenen, MMNOpPTEPOB,
BNagenbLEeB arperatopoB), NPUMEHSAOTCS nonoxeHna PegepanbHOro 3akoHa ot 26
aekabpsa 2008 roga Ne 294-d3 "O 3awmTe npaB LPUANYECKUX NUL, U MHANBUOYaNbHbIX
npeanpuvHMMaTenen npy ocyLecTBNEHNN roCyaapCTBEHHOIO KOHTpons (Hag3opa) u
MYHULMNANbHOrO KOHTpona".

(8 ped. ®edeparibHo20 3akoHa om 29.07.2018 Ne 250-®3)

3.1. MNpwu ocywecTBneHnn peaepanbHOro rocyaapcTBEHHOro Hag3opa B obnacTtu
3aWnTbl NpaB NoTpebuTenen opraHoM rocyaapCTBEHHOIO Haa3opa NPOBOASTCS
KOHTPOSbHbIE 3aKynKkun B Nopsake, yctaHoBrneHHoM deaeparibHbIM 3aKOHOM OT 26
aekabpsa 2008 roga Ne 294-d3 "O 3awmTe npaB LPUANYECKUX NUL, U MIHANBUOYaNbHbIX
npeanpuvHMMaTenen npy ocyLwecTBNEHNN rOCyaapCTBEHHOIO KOHTpons (Hag3opa) u
MYHULMNANbHOrO KOHTpona".

KoHTponbHasa 3akynka ToBapoB (paboT, ycnyr) MoxeT 6bITb NpoBeAeHa opraHoMm
rocygapCTBEHHOro Hag3opa He3aMeanUTenbHO C OA4HOBPEMEHHbIM U3BELLEHNEM OpraHa
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NpoKypaTypbl.
(n. 3.1 eeedeH DedeparibHbiM 3akoHOM om 18.04.2018 Ne 81-@3)

4. JomKHOCTHbIE Ny opraHa rocyfapcTBeHHOro Hag3opa B nopsake, yCTaHOBIEHHOM
3akoHopatenscTBoM Poccuiickon degepauuun, UMeT Npaso:

1) 3anpawwmBatb 1 Nony4yaTb Ha OCHOBAHUN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3arnpoCcoB
OT OpraHoB rocyapCTBEHHOW BNacTu, OpraHOB MECTHOIO camoyrnpaBneHus,
06LLEeCTBEHHbIX OpraHn3aunin, N3rotoBuTenen (MCnonHuTenen, NPoaasLOB,
YNONIHOMOYEHHbIX OpraHn3aumn um ynosiHOMOYEHHbIX MHANBUOYaNbHbIX
npeanpuHMMarenen, UMNOPTEPOB, BNaaernbLEeB arperatopoB) MHopMaLuio n
AOKYMEHTbI MO BONpocaM 3awuThbl NpaB notpebutenen;

(8 ped. ®edeparibHo20 3akoHa om 29.07.2018 Ne 250-®3)

2) 6ecnpensaTCTBEHHO MO NpeabsBneHnn criyXebHoro yaocToBepeHns 1 Konum npukasa
(pacnopspkeHus) pykoBoanTens (3amectuTens pykoBoauTens) opraHa
rocyaapCTBEHHOrO Ha430pa O Ha3Ha4YeHUN NPOBEPKN NOCELLaTb TEPPUTOPUIO, 34aHNS,
NMOMELLIEHNST U COOPYXKEHUS, NCMNONb3YEMbI€ U3roTOBUTENEM (MCMOSHUTENEM,
npogaBLOM, YNOSTHOMOYEHHOW OpraHM3aumnen nnm ynosTHOMOYEHHbIM UHOMBUAYATNbHbLIM
npeanpuvHuMarenem, MMNOpPTEpPOM, BrnagenbLeM arperatopa) npu ocyLecTBneHnm
CBOEW AEATENBHOCTU, B LENAX NPOBEAEHNS] MEPOMNPUATUIA MO KOHTPOSIO;

(8 ped. ®edeparnibHo20 3akoHa om 29.07.2018 Ne 250-®3)

3) npoBoanTb O0TOOP NPo6 1 06pa3LIOB TOBAPOB, NPeaHa3Ha4YeHHbIX A9 peanu3aumm n
peanu3yembix NoTpeduTensm, ona NpoBEeAEHNS NX UCCNEAOBaHNUIA, UCTIbITAHUN;

4) BblgaBaTb U3roToBUTENAM (MCMONMHUTENSIM, NpoAaBLaM, YNOfHOMOYEHHbIM
opraHvM3aumsiMm Unmn ynoHOMOYEHHbIM MHAMBUAYANbHbLIM NpeanpuHUMaTensm,
nmnopTepam, Brnagenbuam arperatopos) npeannucaHns 0 NpekpaLleHn HapyLeHnn
npaB noTpeduTtenen, o NpekpaweHnn HapyLueHnn obszatenbHbix TpeboBaHuin, 06
YCTPaHEHMM BbISIBNEHHbIX HapyLLUEHUn obs3aTenbHbIX TpeboBaHUn, 0 NPOBEAEHUN
MeponpuaTMiA No obecneyeHnto NpeaoTBpaLLEHNS Bpeaa KU3HW, 300POBbIO U
UMYLLIECTBY NOTPEOMTENEN, OKpYXKaKOLLEN cpeae;

(8 ped. ®edeparnibHo20 3akoHa om 29.07.2018 Ne 250-®3)

5) cocTaBnsiTb NPOTOKONbI 06 aAMUHUCTPATUBHBIX NPaBOHapYLLEHMAX B 061acTu
3aluMThl NpaB NoTpebuTenen, paccMaTpmBaTth Aena 06 ykasaHHbIX agMUHUCTPATUBHbIX
npaBOHAPYLUEHUSIX U NPUHUMATL Mepbl NO NPEAOTBPALLEHMIO TakUX HapYLLEHWI;

6) HanpaBnsATb B YNOMHOMOYEHHbIE OpraHbl MaTepuarbl, CBA3aHHbIE C HapYLLEHUSIMU
obsi3aTenbHbIX TpeboBaHWiA, ANS peLleHNsl BONMPOCOB O BO36YXAEHUW YrONOBHbIX Aen
Mo Npu3Hakam NpecTynneHuii;

7) obpaliatbCcs B CyA C 3asiBNEHUSIMU B 3aLLMTY NpaB NoTpedutenei, 3akoHHbIX
NHTEPEeCcOoB HeonpeaeneHHoro Kpyra noTpebutenen, a Takke ¢ 3asiBlIeHUsIMU O
NVKBUOAUMM U3roToBMTENS (UCMONMHUTENS, NpoaasLa, YNoNTHOMOYEHHOW opraHM3aumm,
nMnopTepa, Bnagenbua arperatopa) NMbo o npekpaLleHnn 4esTenbHOCTM
VHAMBMAYaNbHOro NpeanpuHumatens (YynonHOMOYEHHOIro MHAMBUAYarbHOro
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npeanpuvHMMaTens) 3a HeogHoOKpaTHoe (ABa 1 bonee pasa B Te4eHMe O4HOro
KanengapHoro roga) unm rpyboe (noenekiwiee cMepTb UM MaccoBble 3aboneBaHns,
OTpaBreHus nogen) HapyLieHme npas notTpebutenen.

(6 ped. ®edeparnibHo20 3akoHa om 29.07.2018 Ne 250-®3)

5. OpraH rocygapCTBEHHOro Haa3opa MOXeT ObITb NPUBIIEYEH CYAOM K y4acTuio B Aene
nnbo Bnpaee BCTynaTb B 4ESI0 MO CBOEN MHULMATUBE UMK MO MHULMATUBE NUL,
y4yacTBYOLWUX B Aene, 4N Aa4y 3aknioYeHns No geny B Lensx 3awuTbl npas
notpebutenen B nopsiake, yCTaHOBNEHHOM 3aKkOHOAATENLCTBOM Poccuinckon
depepauun.

5.1. MNpeanucaHne, BblAaHHOE NPU OCYLLECTBIEHMM FOCYAapCTBEHHOIO Haa3opa B
obracTtu 3awmnTbl NpaB noTpebutenen, MoxeT ObiTb 06KanoBaHO B apOUTPaXKHbIN CyA B
TeuyeHne Tpex MecsiLeB CO AHs ero Bblgaun. B cnyyae npuHatus 3asBneHms o6
oGXxanoBaHUM 3TOro NpeanMcaHns K Npon3BOACTBY apObuTpaxxHOro cyaa UCMNofHeHne
3TOro NpeanucaHnsi NPUoCTaHaBNMBAETCA A0 OHSA BCTYNNEHNS pelleHns apbutpaxHoro
Cyda B 3aKOHHYIO Cuny.

(n. 5.1 eeedeH ®edeparibHbiM 3akoHOM om 21.12.2013 Ne 363-®3)

6. OpraH rocygapCTBEHHOro Haa3opa BrpaBe AaBaTb PasbACHEHUS MO BONpocam
NPUMEHEHNA 3aKOHOB 1 MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccunckon denepauuu,
perynmpyoLmnx OTHOLLEHMS B 06nacTu 3awuTbl npaB notpebutenen.

7. FocygapCTBEHHbIV HaA30p 3a COOTBETCTBMEM TOBApoOB TpeboBaHMsIM 6e3onacHoCTH,
YCTaHOBMNEHHbIM TEXHUYECKUMU perfameHTaMun, OCyLLLECTBIAETCA Takke
YNONIHOMOYEHHbIMU beaeparnibHbIMM OpraHaMn UCMOMHUTENBHOM BRacTu B
COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccunckon denepaumm 0 TEXHUHECKOM
perynupoBaHuu.

8. OpraH rocyaapCTBEHHOIO Haa30opa COBMECTHO C YNOMIHOMOYEHHbIMU heaepanbHbIMU
opraHamMmun UCNONHUTENbHOW BNACTW, yKa3aHHbIMU B NYHKTE 7 HACTOSLLEN CTaTbM,
ocyliecTensaeT opMUpoBaHNe 1 BeAeHNe OTKPbITOro 1 obLLenoCcTynHOro
rocyaapCTBEHHOIO MHAOPMAaLIMOHHOTO pecypca B obracTtu 3awmuTbl npas
notpebutenen, kadectsa n 6GesonacHOCTN TOBapoOB (paboT, ycnyr) B nopsiake,
yctaHoBneHHoM [paButensctBoM Poccuinckon degepaumu.

(n. 8 eeedeH ®edeparsibHbIM 3aKOHOM om 25.06.2012 Ne 93-®3)

9. OpraH rocygapCTBEHHOrO Ha3opa yTeepxaaeT MeToaudeckue pekomeHgawumm rno
pa3paboTke n peanusauun permoHanbHbIX 1 MyHUUUNANbHbIX NPpOrpaMm Mo 3awuTe
npae notpebutenen.

(n. 9 eeedeH ®edeparibHbiM 3akoHOM om 18.03.2019 Ne 38-03)
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CraTtbsa 41. O6a3aHHOCTb U3rotoBUTENA (MCNONHUTENSA, NpoAaBua,
YNOSIHOMOYEHHOW OpraHu3aumm Unm yrnoriHOMO4YeHHOro
MHAMBUAYarNbHOro npeanpuHUMaTens, MMnopTepa, Bnagenbua
arperaTtopa) no npegocrtaBrieHU0 UHopMaLUun opraHy
rocyaapcTBeHHOro Hag3opa

(8 ped. ®edeparibHo20 3akoHa om 29.07.2018 Ne 250-03)
(8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-03)

N3rotoButene (MCNonHUTEnNb, NpoAasel, YNOTHOMOYEHHas opraHn3aums unm
YNOMHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHMMaTenb, UMNopTep, Bnagenew
arperartopa) rno TpeboBaHu1IO opraHa rocygapCTBEHHOINo Haa30pa, ero AOMKHOCTHBIX
nuy, 064a3aH NpegocTaBUTb B YCTAHOBEHHbIN UMW CPOK AOCTOBEPHbIE CBEAEHMS,
AOKyMEHTaLNI0, 00 bACHEHMST B MUCbMEHHON U (UNN) YCTHON hOPME N UHYIO
MHpopmauno, HeobxoaMMYyo AN OCYLECTBNEHNS OPraHOM rocyaAapCTBEHHOMO
Haa3opa n ero JOMMKHOCTHLIMY NuamMm NOSTIHOMOYMI, YCTAHOBIIEHHbIX
3akoHogatenbcTBoM Poccunckon denepauumn.

(8 ped. ®edeparibHo20 3akoHa om 29.07.2018 Ne 250-03)

Cratbs 42. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 21.12.2004 Ne 171-®3.

CrtaTtbs 42.1. [loNHOMOYMA BbICLLUX UCMOSTHUTESIbHbIX OPraHoB
rocynapcTBeHHOM Brnactu cyobekToB Poccunckon depgepauum B
o6nacTu 3aWwuTbl NpaB NnoTpeduTenen

(esedeHa ®edeparibHbiM 3aKoOHOM om 21.12.2004 Ne 171-03)

1. BbICWWNIM MCNONHUTENBHBIN OpraH rocygapCTBEHHOM BacTu COOTBETCTBYHOLLEIO
cybbekTa Poccuiickon degepauunm ocyLecTBAsSET MEPONPUATUSA MO peanuaaumm,
obecrneyveHunio 1 3awmTe npas NoTpedbuTenen n B npegenax cBOUX NosIHOMOYNIA
NpUHUMaEeT onpeaeneHHble Mepbl.

2. B uenax cogencteums 3alimMte npaB noTpeduTenen opraHbl UICNONTHUTENBHOW BNacTu
cybbekToB Poccuinckon ®epepauunn paspabatbiBaloT permoHarnbHble NporpaMmbl No
3awuTe npas noTpedbuTenen n okasblBaT COAENCTBME OpraHamMm MeCTHOro
camoynpaBneHus n obLecTBeHHbIM 00beanHeEHAM NoTpebuTenen (Mx accounaumam,
COK03aM) B OCYLLIECTBIIEHMM UMW 3aLLMTLI NpaB NoTpebutenen.

(n. 2 eeedeH ®edeparibHbiM 3akoHOM om 18.03.2019 Ne 38-®3)
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CraTtbsa 42.2. [lepepaya ocyLiecTBNeHUA NOTHOMOYMIN opraHa
rocynapCcTBeHHOro Hag3opa opraHamMm UCMNONTHUTENbHOW BNacTu
cyobekToB Poccunckon Pepgepaummn

(esedeHa PedeparibHbiM 3akoHOM om 13.07.2015 Ne 233-®3)

[MonHomoumMst opraHa rocygapCTBEHHOIo Hag3opa Mo OCYLLECTBIEHUIO dheaeparnbHOro
rocydapCTBEHHOro Hag3opa B 0bnacTu 3awwmTbl Npae notpedutenen MoryT nepegaBaTbCcs Ans
OCYLLIECTBINEHNSI OpraHaM MUCMOSNHUTENbHOM BnacTun cybbektoB Poccuiickon ®epepaumm
nocrtaHoBneHnsamu MNMpasutensctea Poccunckon degepaunm B nopagke, yCTaHOBIIEHHOM
depepanbHbiM 3akOHOM OT 6 okTA6pA 1999 roga Ne 184-93 "O6 obLmx npuHUmnax
opraHusauumn 3akoHogaTenbHbIX (MpeacTaBUTENbHbBIX) Y UCNOSTHUTENBHBLIX OPraHoB
rocyaapcTBeHHoM Bnactu cyobektoB Poccuiickon ®egepaummn”.

Crartbs 42.3. NNogaya n paccmoTpeHue obpalleHnn noTtpedurenen

(esedeHa PedeparibHbiM 3akoHOM om 18.03.2019 Ne 38-03)

1. ObpaLlleHne noTpedbuTensd MOXET ObITb HaNpPaeneHo B MMCbMEHHOW hopme Ha GyMakHOM
HOCUTEne Unu B ANEKTPOHHOM (hopMe B OpraH rocyAapCTBEHHOIO Haa3opa, UHble
YMNONTHOMOY€EHHbIE dheeparnbHble OpraHbl UCNOSIHUTENBHOW BNACTW, OpraH UCMOSTHUTENbHOM
BnacTtu cybwekta Poccuickon ®egepaumm nmbo opraH MECTHOrO CamMoynpaBeHns.

2. ObpalleHne noTpedbuTend MOXET ObITb HanpPaBneHo No NoYTe, C UCMNONbL30BaHMEM
WH(OPMaLMOHHO-TENEKOMMYHUKALNOHHOW ceTn "IHTepHeT", B TOM Yucne oguumnansHoro
caviTa opraHa rocyaapCTBEHHOro Hag3opa, UHbIX YMONTHOMOYEHHbIX dhedeparnbHbIX OpraHoB
NCMNONMHUTENBHOM BRacTu, opraHa UcnonHuTenbHom Bnactun cybwekta Poccuiickon ®epepauun
nubo opraHa MeCcTHOro camoynpasneHns (B cybbektax Poccuinckon degepaumm - ropogax
denepanbHoro 3HadveHnsa Mockse, CaHkT-INeTepbypre n Cesacrtonorne ¢ NCNONb30BaHNEM
odmumManbHOro canta opraHa MECTHOrO camoyrnpaBreHnsa B Criydae, ecnm 3To NpedycMoTPEHO
3akoHamu cyobekToB Poccuickon ®enepaumm - ropogos egepanbHoro 3HavyeHnsa Mocksbl,
CankTr-lNeTtepbypra n Cesactonons), eaMHOro nopTana rocyaAapCTBEHHbIX U MyHULMNANbHbIX
ycnyr Nnbo permoHarnbHOro noprana rocyaapCTBEHHbIX U MyHUUMMANbHbIX YCIYT, a Takke
MOXET ObITb MPMHATO NPU INYHOM NpUEME 3asBUTENS.

3. B MHOroyHKLMOHanbHbIX LEHTPAax NPeaoCTaBEHNs rOCYAapCTBEHHbIX U MyHULMNANbHbIX
yCnyr MOryT OCYLLEeCTBNATLCA NpMeM obpaLleHnin NoTpedbuTenemn n KOHCyNbLTMpoBaHme
noTpeduTener No Bonpocam 3aliuTbl UX NPaB HA OCHOBaHMM COrnalleHUn O B3auMOAENCTBUN
MeXay MHOroyHKLUMOHANbHbIMU LEHTPaMM NPeAoCTaBNeHNst roCcy4apCTBEHHbIX U
MyHMUMNAanbHbIX YCnyr n doegepanbHbIMU OpraHaMy UCMOSNHUTENbHONM BNacTu, opraHamm
rocyaapCTBeHHbIX BHEOOAKETHBIX (POHAOB, OpraHammn rocyaapCTBEHHOM BNacTn cyObekToB
Poccuiickon ®enepauumn, opraHamm MeECTHOIO caMOynpaBrieHus!.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylLueHue npaB noTpeduTtenen,
YCTaAHOBJEHHbIX 3aKOHaM1U U UHbIMU HOPMaTUBHbLIMU NPaBOBbLIMMU
aktamu Poccuinckon ®egepauum
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(8 ped. ®edeparibHo20 3aKkoHa om 21.12.2004 Ne 171-®3)

3a HapyLeHue npae notpebutenen, yCTaHOBMAEHHbLIX 3aKOHAaMU N NHBIMW HOPMATUBHbLIMUN
npasoBbIMU akTamu Poccuinckon ®epepaumm, npogasel, (MCNOMHUTENb, U3rOTOBUTENb,
YNOSTHOMOYEHHAs OpraHn3auns Unu yrnoriHOMOYEHHbIV MHOUBMAYaNbHbIN NpeanpuHUMmaTensb,
nMnopTep) HeCET aAMUHUCTPATUBHYIO, YTOMOBHYHO U FPpaX4aHCKO-NpPaBOBYHO
OTBETCTBEHHOCTb B COOTBETCTBUWN C 3aKOHOoAaTeNnbCcTBOM Poccuinckon ®eagepauumn.

Cratbs 44. OcyuwiecTBrieHUe 3aWuThbl NpaB NoTpebutenen opraHamu
MECTHOro camoyrnpaBneHus

(8 ped. ®edeparibHo20 3akoHa om 22.08.2004 Ne 122-®3)

B uensx 3awmtbl npaB notpebutenen Ha TeppUTOPMM MyHULUMNanbsHoOro obpasoBaHus
opraHbl MECTHOIO camoynpasneHus Brpase:

paccmaTtpuBaTb ob6palleHnsa notpebutenemn, KOHCYNbTMPOBATbL UX MO BOMPOCaM 3alUnThbl
npae notpebutenen;

(6 ped. ®edeparibHo20 3akoHa om 18.03.2019 Ne 38-03)

obpaLlaTbCs B Cyabl B 3aliMTy nNpaB notpeburtenen (HeonpeneneHHoro kpyra
notpebutenen);

pa3pabaTbiBaTb MyHULMNAMNbHbLIE NPOrpamMMbl NO 3aLLmMTe npae noTpebutenen.
(ab3ay esedeH PedeparnbHbiMm 3akoHom om 18.03.2019 Ne 38-®3)

Mpu BbISIBNEHUN No obpalyeHunto noTpedbuTtensa ToBapos (paboT, ycnyr) HeHagnexawero
KayecTBa, a Takke OMacHbIX AN XN3HK, 300POBbS, UMyLLeCTBa Nnotpebutenen u
OKpY>KatoLLen cpepbl OpraHbl MECTHOIO CaMoynpaBieHnsa He3aMeanuTenbHO U3BELLAOT
06 aToM begepanbHble OpraHbl UCMOMHUTENBHOW BNACTW, OCYLLECTBNSAOLMNE KOHTPOSb
3a KayecTBOM 1 6e30nNacHOCTbIO TOBapPOB (paboT, ycnyr).

(6 ped. ®edeparnbHoz20o 3akoHa om 18.03.2019 Ne 38-®3)

YacTb TpeTbsa yTpatuna cuny. - PegepanbHbii 3akoH oT 18.03.2019 Ne 38-93.

CraTtbs 45. [lpaBa obwecTBeHHbIX 06 beAMHEHUN NoTpeduTeneun (ux
accouuauymin, coro3oB)

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. N'paxxpgaHe BnpaBe 06bEANHATLCA HA 4OOPOBONBHON OCHOBE B OOLLECTBEHHbIE
ob6begnHeHus noTpebutenen (Mx accoumnarmm, Coro3bl), KOTOPbIE OCYLLECTBASAIOT CBOO
AEATENbHOCTb B COOTBETCTBUN C YCTaBaMM yKa3aHHbIX 00beanHeHnn (Mx accoynaumnn,
CO030B) 1 3akoHoaaTenbcTBoM Poccuickon denepaumm.

2. O6bwecTBeHHbIE 00beaMHEHMS NOTpebuTenen (Mx accoumaumm, corosbl) aAns
OCYLLIECTBNEHNS CBOUX YCTaBHbIX Liefiein Brnpase:

yyacTBOBaTb B pa3paboTke obs3aTenbHbix TpeboBaHun K ToBapam (pabotam, ycriyram),
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a Takke NPOEKTOB 3aKOHOB M MHbIX HOPMAaTUBHbLIX MPaBOBbIX akTOB Poccumckon
depepauyunu, perynmpyroLmx oTHoWeHNA B obnacTtu 3awmTtbl npas notpebutenen;

NPOBOANTbL HE3ABMCUMYIO SKCNEPTU3Y KadecTBa, besonacHOCTU ToBapoB (paborT, ycnyr),
a Takke COOTBETCTBMUS NOTPeOUTENLCKNMX CBONCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOM
npoaasLamMu (M3roToBUTENSIMU, UCMNONHUTENAMM) MHCPOPMAaLUKN O HUX;

OCYLLECTBMNATb OOLLECTBEHHbIN KOHTPOSb 3a cobnogeHnem npae notpebutenen n
HanpaBnATb B OpraH rocy4apCTBEHHOIO HaA30pa M opraHbl MECTHOrO camoynpasneHus
nHdopmauuio 0 hakTax HapyLIeHUn Npas NoTpedbuTenen Anst NpoBeaeHWs NPOBEPKU
3TUX PaKTOB U NPUHATUA B Criyvae nx NOATBEPKAEHUSA MepP MO NPeceyeHunio
HapyLleHni npaB notpebutenen B npeaenax NofIHOMOYNIA YKa3aHHbIX OPraHoB.,
y4yacTBOBaTb B NPOBEAEHMM IKCNEPTM3 NO (hakTaM HapyLLeHUn npas noTpebutenen B
CBA3M ¢ 06paLLeHusamn notpebutenen. MNpu ocyLiecTBneHMM obLLEeCTBEHHOIO KOHTPONS
obLiecTBeHHble 06beaMHEeHNs noTpebuTenen (Mx accoumaumm, Col3bl) He Bnpase
TpeboBaTb OT M3rotToBMTENEN (MCNONMHUTENEN, NPOAABLIOB, YNONHOMOYEHHbIX
opraHvsaumini unm ynorHOMOYEHHbIX UHOVBUAYanNbHbIX NpeanpuHuMaTenen,
NMMNOPTEPOB) NpeacTaBneHne JOKYMEHTOB (BbIMONIHEHWE AENCTBUI), 06513aHHOCTb
npeacTaBneHns (BbINOMHEHMS) KOTOPbIX N0 TpeboBaHMio NoTpedbuTensa He yCTaHOBMEHA
3aKOHOM;

(8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-®3)

pacrnpocTpaHaTb MHpopMaLUmo 0 NpaBax NoTpebuTtenen n o HeobxoauMbIX 4ENCTBUAX
Mo 3alimTe 3TUX Npa., O pe3ynbTaTax CPaBHUTENMbHbLIX MCCNEAOBaHWI KavyecTBa
ToBapoB (paborT, ycnyr), a Takke UHy nHgopmaumio, kotopas dyaet cnocobcTBoBaTb
peanu3auun Npae 1 3aKOHHbIX UHTepecoB nNoTpebutenen. MNybnukyemblie
obLiecTBeHHbIMU 06beanHEHUAMN NoTpebuTtenen (Mx accounaumnsaMm, cor3amm)
pe3ynbTaTbl CPaBHUTENbHbLIX UCCIEA0BaHUA KayecTBa TOBapoB (paboT, ycrnyr) He
SABNSOTCA PeKnamMmon;

BHOCUTb B (pefeparibHble OpraHbl UCNOSTHUTENBHOW BIACTU, OpraHn3aumnm
nNpeasioXKeHnsa o NPUHATUK Mep MO MOBbILLEHUIO KayecTBa ToBapos (paboT, ycnyr), no
NPUOCTAHOBIIEHNIO NPON3BOACTBA U peanu3auun ToBapoB (BbINOMHEHUS paboT,
oKa3aHus yCryr), o OT3bIBY C BHYTPEHHENO pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NpeabABNSAEMbIM K HUM N YCTAaHOBIEHHbIM 3aKOHOAATENbCTBOM
Poccuiickon degepauum o TEXHUYECKOM perynupoBaHnmn obssaTtenbHbiM TpeboBaHUAM;
BHOCUTb B OpraHbl NPOKypaTypbl U doeaepanbHble opraHbl UCMOMHUTESNbHOM BNacTn
Martepuarbl O NPUBMEYEHUN K OTBETCTBEHHOCTM ML, OCYLLECTBNSAIOLLNX MPON3BOACTBO
1 peanusauuio ToBapoB (BbINOMHEHNE paboT, OkasaHue yCcnyr), He COOTBETCTBYHOLLMX
npegbsBriseMbiM K HUM 064a3aTenbHbIM TpeboBaHMsM, a TakkKe HapyLualLwmx npasa
notpebutenen, yctaHOBMNEHHbIE 3aKOHAMM U MHBIMW HOPMATMBHbLIMW NPAaBOBbLIMMN
aktamu Poccuinckon egepaunu;

obpallaTtbcs B opraHbl NPoKypaTypbl ¢ NpocbbamMmu NPUHECTM NPOTECTbI O NPU3HAHUN
HeoenCcTBUTENbHBbIMU aKToOB dheaeparibHbIX OpraHOB MCMOMHUTENBHON BracTu, akToB
OpraHoB MUCMONHUTENBHOM BriacTu cybbekToB Poccuiickon denepaumm 1 akToB opraHoB
MECTHOro camMoyrpaBneHusi, NPOTUBOpEeYaLLMX 3aKOHaM U UHLIM PerynupyoLwmnm
OTHOLLEHMS B 06M1acTu 3alMTbl NpaB noTpedutenet HOPMaTUBHLIM NPABOBLIM aKTam
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Poccunckon denepauunu;

obpawlatbCs B CyAbl C 3asBNEHNSIMA B 3aLLUTY NpaB noTpebutenen n 3akoOHHbIX
WMHTEpPEeCcoB OTAENbHbIX NoTpebutenen (rpynnbl NoTpeduTenen, HeonNpeaeneHHoro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocyAapCTBEHHOro Haa3opa B hopMUpPOBaHMM
OTKPbITbIX N 0BLLEAOCTYNHbIX FOCYAapCTBEHHbIX MHPOPMAaLMOHHBLIX PECYPCOB B
obnacTtu 3awmnTbl NpaB NoTpebutenen, kadectsa n 6es3onacHoOCTN ToBapos (paborT,
ycnyr).

(ab3ay esedeH PedeparibHbiM 3akoHoM om 18.07.2011 Ne 242-®3, g peo.
®edeparibHo20 3akoHa om 25.06.2012 Ne 93-03)

Cratbs 46. 3awmTa npaB U 3aKOHHbIX MHTEPECOB HeomnpeaesieHHOro Kpyra
noTpeourteneun

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

OpraH rocygapCTBEHHOro Hag3opa, opraHbl MECTHOrO CaMoyrnpaBeHus,
obuiecTBeHHble 06beanHeHNs noTpebutenen (Mx accoumaunmn, Cor3sbl) Bnpase
NpeabsABAATb UCKN B Cyapbl O NpeKkpaLLleHMm NPOTUBONPaBHbLIX AEUNCTBUA U3rOTOBUTENS
(vcnonHuTens, Nnpogasua, YNOTHOMOYEHHOW OpraHn3aunm Unn ynoriHoMO4YeHHOro
MHONBMAOYanNbHOro NpeanpuH1UMaTens, uMnopTepa) B OTHOLLEHUM HeonpeaeneHHoro
Kpyra notpebutenen.

(4acmb repsasi 8 ped. PedeparibHo20 3akoHa om 18.07.2011 Ne 242-P3)

Mpn yooBneTBOpEHNN Takoro ncka cyg 06s3biBaeT npaBoHapyLLUMTens 40BECTU B
YCTaHOBIEHHbIN CYOM CPOK Yepes cpeacTBa MaccoBon MHOpMaLUUM NN NHbIM
crnocobom [0 cBefeHusa notpebutenen peLleHne cyaa.

BcTynmuBluee B 3aKOHHYIO CUNY peLleHne cyda O NpU3HaHUM ENCTBUN N3roTOBUTENS
(ncnonHuTens, npogasua, ynosIHOMOYEHHOW OpraHM3aumm Unm yrnosiHOMOYEHHOMO
WHOMBUAYANbHOIo NpeanpuHMMmarensi, mnopTepa) NPOTUBONPAaBHbLIMU B OTHOLLEHUN
HeonpeaeneHHoro Kpyra notpebutenen obsasatensHoO 4N cyaa, paccMaTpuBaoLEero
UCK NoTpebuTens o 3awuTe ero npas, BO3HUKLLMX BCIEACTBUE HACTYNNEeHUs
rpakaaHCcKo-NpaBOBbLIX NOCNEACTBUN OEUNCTBUN N3roTOBUTENS (MCMNOMHUTENS,
npogasua, YNnosIHOMOYEHHOW opraHu3aumm nnm ynosiHOMOYEHHOIo MHAMBUAYaNbHOIo
npegnpuHMMarensi, MMnopTepa), B 4acTu BONPOCOB, UMENM NN MECTO Takne AENCTBUA U
COBEepLUEHbI fIN OHWN NU3rOTOBUTENEM (MCNOSTHUTENEM, NPOAAaBLOM, YNOSTHOMOYEHHOM
opraHu3aumen nnu ynorHOMOYEHHbIM MHANBUAYANbHBIM NpeanpuHMMaTenem,
UMMOPTEPOM).

OpHOBpPEMEHHO C YAOBMETBOPEHNEM MCKA, NPEabABNEHHOrO 06LWECTBEHHbLIM
ob6beguHeHneM notpebutenen (Mx accoumauymen, Cor3omM), opraHaMm MECTHOrO
camMoynpaBneHus B MHTEpecax HeonpeaeneHHoro Kkpyra notpeburtenen, cya npuHMMaeT
peLleHne o BO3MELLEHMM 0BOLLIECTBEHHOMY OObEANHEHUIO NOTpebuTenen (nx
accouunauum, corsy), opraHaMm MecTHOro caMoynpaBfieHNs BCEX MOHECEHHbIX MO Aeny
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cynebHbIX U3OEPXKEK, a TaKKe MHbIX BO3HUKLLUX A0 obpalleHust B Cya U CBA3AHHbIX C
paccMOTpeHMeM aena HeobxoaMMbIX PpacxofoB, B TOM YMCIe PACXO4OB Ha NpoBedeHve
HEe3aBMCMMOW 3KCNEePTU3bl B CIy4ae BbISIBNIEHNS B pe3yrbTaTe NpoBeAeHNs Takon
3KCMepTU3bl HapyLleHusi obszaTenbHbIX TpeboBaHWi kK ToBapaMm (paboTtam, ycryram).

MpesngeHT

Poccuinckon depepauun
B.ENbUWH

Mocksa, [Jom CoBeTtoB Poccum
7 dpespans 1992 roga

Ne 2300-1


https://dokumenty24.ru/

	Глава I. Общие положения
	Статья 1. Правовое регулирование отношений в области защиты прав потребителей
	Статья 2. Международные договоры Российской Федерации
	Статья 3. Право потребителей на просвещение в области защиты прав потребителей
	Статья 4. Качество товара (работы, услуги)
	Статья 5. Права и обязанности изготовителя (исполнителя, продавца) в области установления срока службы, срока годности товара (работы), а также гарантийного срока на товар (работу)
	Статья 6. Обязанность изготовителя обеспечить возможность ремонта и технического обслуживания товара
	Статья 7. Право потребителя на безопасность товара (работы, услуги)
	Статья 8. Право потребителя на информацию об изготовителе (исполнителе, продавце) и о товарах (работах, услугах)
	Статья 9. Информация об изготовителе (исполнителе, продавце, владельце агрегатора)
	Статья 10. Информация о товарах (работах, услугах)
	Статья 11. Режим работы продавца (исполнителя)
	Статья 12. Ответственность изготовителя (исполнителя, продавца, владельца агрегатора) за ненадлежащую информацию о товаре (работе, услуге)
	Статья 13. Ответственность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за нарушение прав потребителей
	Статья 14. Имущественная ответственность за вред, причиненный вследствие недостатков товара (работы, услуги)
	Статья 15. Компенсация морального вреда
	Статья 16. Недействительность условий договора, ущемляющих права потребителя
	Статья 16.1. Формы и порядок оплаты при продаже товаров (выполнении работ, оказании услуг)
	Статья 17. Судебная защита прав потребителей

	Глава II. Защита прав потребителей при продаже товаров потребителям
	Статья 18. Права потребителя при обнаружении в товаре недостатков
	Статья 19. Сроки предъявления потребителем требований в отношении недостатков товара
	Статья 20. Устранение недостатков товара изготовителем (продавцом, уполномоченной организацией или уполномоченным индивидуальным предпринимателем, импортером)
	Статья 21. Замена товара ненадлежащего качества
	Статья 22. Сроки удовлетворения отдельных требований потребителя
	Статья 23. Ответственность продавца (изготовителя, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за просрочку выполнения требований потребителя
	Статья 23.1. Последствия нарушения продавцом срока передачи предварительно оплаченного товара потребителю
	Статья 24. Расчеты с потребителем в случае приобретения им товара ненадлежащего качества
	Статья 25. Право потребителя на обмен товара надлежащего качества
	Статья 26. Утратила силу. - Федеральный закон от 25.10.2007 № 234-ФЗ.
	Статья 26.1. Дистанционный способ продажи товара
	Статья 26.2. Правила продажи отдельных видов товаров

	Глава III. Защита прав потребителей при выполнении работ (оказании услуг)
	Статья 27. Сроки выполнения работ (оказания услуг)
	Статья 28. Последствия нарушения исполнителем сроков выполнения работ (оказания услуг)
	Статья 29. Права потребителя при обнаружении недостатков выполненной работы (оказанной услуги)
	Статья 30. Сроки устранения недостатков выполненной работы (оказанной услуги)
	Статья 31. Сроки удовлетворения отдельных требований потребителя
	Статья 32. Право потребителя на отказ от исполнения договора о выполнении работ (оказании услуг)
	Статья 33. Смета на выполнение работы (оказание услуги)
	Статья 34. Выполнение работы из материала исполнителя
	Статья 35. Выполнение работы из материала (с вещью) потребителя
	Статья 36. Обязанность исполнителя информировать потребителя об обстоятельствах, которые могут повлиять на качество выполняемой работы (оказываемой услуги) или повлечь за собой невозможность ее завершения в срок
	Статья 37. Порядок и формы оплаты выполненной работы (оказанной услуги)
	Статья 38. Утратила силу. - Федеральный закон от 25.10.2007 № 234-ФЗ.
	Статья 39. Регулирование оказания отдельных видов услуг
	Статья 39.1. Правила оказания отдельных видов услуг, выполнения отдельных видов работ потребителям

	Глава IV. Государственная и общественная защита прав потребителей
	Статья 40. Федеральный государственный надзор в области защиты прав потребителей
	Статья 41. Обязанность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера, владельца агрегатора) по предоставлению информации органу государственного надзора
	Статья 42. Утратила силу. - Федеральный закон от 21.12.2004 № 171-ФЗ.
	Статья 42.1. Полномочия высших исполнительных органов государственной власти субъектов Российской Федерации в области защиты прав потребителей
	Статья 42.2. Передача осуществления полномочий органа государственного надзора органам исполнительной власти субъектов Российской Федерации
	Статья 42.3. Подача и рассмотрение обращений потребителей
	Статья 43. Ответственность за нарушение прав потребителей, установленных законами и иными нормативными правовыми актами Российской Федерации
	Статья 44. Осуществление защиты прав потребителей органами местного самоуправления
	Статья 45. Права общественных объединений потребителей (их ассоциаций, союзов)
	Статья 46. Защита прав и законных интересов неопределенного круга потребителей


